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MALOY - aetckun caa Ne 326, UHH 6674237906

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 238 4en. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusylLlmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnset 100 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX MH(OPMALMOHHbBIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATESNbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMn Poccunckon degepauyum - 100 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
0 ANCTaHLUMOHHBbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensimm
ycnyr n ux pyHkumoHmpoBaHume - 100 6anna

Aons  nonyyatenen ycnyr, yOooBMETBOPEHHbIX OTKPbLITOCTbIO, MOSIHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHOW opraHusaunm,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnsiet 88,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnMx Kputepuii
«JlocTynHOCTb yCnyr ons UHBanuMaoB», cocTaBnseT 35,9 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism:

obGopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapasHe ¢ aApyriumu - 20 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 93 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctasnset 99,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 98,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,38 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:

3ameyaHusi u npenoxeHust GeINK BbickasaHbl 2,1% nonyyartenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX Mowanok Ans nporyrok - 20%
rpacoumk paboThbl - 40%

obpas3oBaTenbHO-pa3BMBaloLmne NporpamMmmMbl (HegocTaTok, onnara) - 20%
oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHnsauuio - 20%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MopoepxuBaTb akTyanbHOCTb WMHGOpMauunm o6 obGpasoBaTenbHOM OpraHuM3auumn Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHown
CBS3M 1 B3aUMOOENCTBMS Ha oduLmManbHOM canTe obpasoBaTeribHON OpraHn3aumm n nx
YHKLMOHUPOBaHNE

Yeunute paboTty no nonynapusaumm oduumMansHOro canta bus.gov.ru Ha ocumumnansHOM
cante obpasoBaTenbHOM OpraHn3auumn, pasamecTmB Ha omumnanbHOM canTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumas oueHKa KadecTBa YCMOBMW OKasaHWSA ycrnyr' nnaHoB W
otyeTos no utoram HOK B 2019 rogy

e OaHep c npurnaweHnemM ocTaBuUTb OT3blB Ha OoduuUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMq)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:
e Hanunyme n ooCTynHOCTb NUTHLEBON BOAbI
lNoBbICUTb YpPOBEHb OOCTYNHOCTU yCcnyr Anda niBannaos, obecneuus:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamim)
e Hanuuune BblOeneHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

1 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e Hanvuue aganTUPOBaHHLIX NMGTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuuyme CMEHHbIX Kpecen-KoMnsicok

e Hanuuue cneumanbHO 0BOOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOWM opraHn3aumm

YRny4ywnTb yCrioBus A0CTYNHOCTM, NO3BOMAOLLME MHBANUAAM Nony4vaTtb YyCryrn HapaBHe
C Apyrmmu, obecneyms:

e aybnupoBaHMe ONA MHBANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHON
MHdopMaLmn

e nybnupoBaHue HaanuMCcen, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpegocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e HanuMuMe anbTepHaTUBHOM Bepcuu odumumanbHOro camta obpasoBaTenbHON
opraHusaumm B cetn IHTepHeT 4ns UHBanvaoB No 3peHnto

e Hanuume BO3MOXHOCTW NpefocTaBeHnst YCnyrn B QUCTAaHUNOHHOM pPEXMME UMK Ha

nomy
rlpO,EI,OJ'I)KMTb pa60Ty Nno noBbILLEHUKO uo6po>KenaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty No NOBbILLUEHUIO YPOBHA YAOBIETBOPEHHOCTU YCIIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio

npOD,OJ'I)KMTb pa60Ty No MNoBbIWLEHND YPOBHA YyOOBIETBOPEHHOCTU OpraHM3alOHHbIMU
yCNoBUAMU OKa3aHuA ycnyr



MBOOY - netckun cag KombuHuposaHHoro suaga Ne 360, UHH
6664053466

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 101 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaLum 06 obpasoBaTeribHOMN opraHu3auuny,
cocTasnset 98,4 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMIEHHbIM  3aKOHOZATENbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr v ux pyHkumoHnpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 99 6anna

NHTerpanbHoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 98,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHom opraHudaumen - 97 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLwmx KputTepumn
«J[JoCTYNHOCTb YCNyr Ans MHBanNuMAaoB», cocTaBngaeT 59,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BONAOLWMX MHBaNMAaAM nony4yaTb YCnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
mHBanugos - 92 6anna

NHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylLwmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaesnseT 99,6
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Aonsa  nonydatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHMKOB 0Bpa3oBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 99 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl 6bINa BO3MOXHOCTbL BbiOOpa 06pa3oBaTensHOM opraHusauun) - 99 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbIMU YCNOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATeNbHOCTU Npou3BeneH no popmyne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensiMu ycnyr:

3ameyaHusi u npegnoxeHust 6einK BbickasaHbl 11,9% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 25%

e npobnembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-17%

obpasoBaTenbHO-pa3BMBatoLne nporpaMmmMel (He4OCTaToK, onnata) - 8%
OCHalleHune - 17%

oxpaHa, BuaeoHabnogeHne, 4OCTyn B opraHnsaumto - 25%

Hanuyue napkoBcku - 8%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaoepxmBaTbh akTyanbHOCTb W MOSTHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOPMALUIO O YUCIIEHHOCTU OByyaromMxca No peanudyembimM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT 6IogKeTHbIX aCCUrHOBaHWI U No gorosopam 06 obpasoBaHun 3a
cuet cpeacts OJ1 n/nnu KOJ1, 0 A3bIKax, Ha KOTOPbIX OCyLLecTBNAeTca obpasoBaHue
(obyueHue)

e VvHdopmauuio 06 yCroBUSIX OXpaHbl 300pOBbs OOyvalwLlMxcd, B TOM 4ucne
WHBaNVAOB U NUL, C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 340POBbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTN, (PUHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OlmKeTHbIX acCUrHoBaHWmn
denepanbHoro 6rogxketa, OrogkeToB cybbektoB P®, MecTHbix OromxeToB, Mo
aorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJ1

ObecneunTb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW  CBA3M U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

2 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHM3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4atensaMmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWaoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX TMATOB, MOPYYHEN, PaACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX Kpecern-Kossicok

e Hanuuue cneuumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTefibHOWM opraHn3aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANnL4am nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

o aybnupoBaHue AN WHBANUOOB MO CIRYXYy W 3PEHU0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4mka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

|_|pO,El,OJ'I)KMTb pa60Ty No NOBbILLEHUIO YPOBHA YAOBJ1IETBOPEHHOCTU YCIIOBUAMU OKa3aHUA
ycnyr, no3sojidloluemMm pekomeHaosaTb opraHM3aunio

MpoaomknTb paboTy MO NOBbLILIEHWUIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MALOOY petckumn capg Ne 48, UHH 6664067557

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX COocTaBnsieT - 267 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Le0CTYNHbIX MHAOPMALMOHHbBIX PECcypcax, ee Coaep>KaHUIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», coctasnset 99,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaBnseT 58,2 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 94 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXIMBOCTb PAabOTHMKOB OpraHusauun», coctaensdet 99
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 98,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
90,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensmMu ycnyrs:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 1,5% nonyyartenen ycnyr

rpacoumk paboThbl - 25%

npobnembl nuTaHns - 25%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 25%
©naroycTponCcTBO npurerarLen Tepputopumn - 25%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 25%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHUsIMI)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHOM nporpaMme (Ha MmecTa, (pvHaHcupyemble 3a cHeT OBHOKETHbIX
accurHoBaHuin, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnm KOJ)

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
MHoOpMaUuM O Ccreaywmx AUCTaHUMOHHBIX cnocobax obpaTHoMm CBA3M W
B3aMMOAENCTBUSA C NonyyYaTensiMmn yenyr n nx yHKLNOHMPOBAHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha orumnansHOM canTe:

e pasgen 'HesaBucrumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 rogy

8 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e OaHep C nmpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTesnibHOM OpraHmM3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPEACTB MHBaNUOOB

e Hanuuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHUI B
obpasoBaTeribHON opraHn3auum

YRyywmnTb YCNoBMSA JOCTYNHOCTW, NO3BOMAIOLLME UHBaANMAaAM Nony4vartb yCryru HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuyne BO3MOXHOCTWU MPefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PeXUMe Unn Ha

niomy
rlpOD,OJ'I)KMTb pa60Ty Nno noBbILLEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

|_|pO,El,OJ'I)KMTb pa60Ty No NOBbILLUEHUIO YPOBHA YAOBIETBOPEHHOCTU YCIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaoBsaTb opraHm3auyuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY - petckun cag Ne 250, UHH 6664067701

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 204 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 ob6pa3oBaTesiIbHON OpraHM3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATESNbHbIMM U UHBbIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 87,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 75 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr ana MHBanuaoB», coctaenseT 57,3 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 91 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHmn3auumn», coctaesnset 93,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 87 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 95,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
90 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
86,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyatensiMu ycnyr*:

3ameyaHus u npeanoxeHust 6einK BbickasaHbl 34,3% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 19%

e rpaduk paboTbl - 26%

e npobrembl NuTaHus - 11%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 30%

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 13%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 1%

e Kagpbl (HexBaTka, Teky4ka) - 1%

e OCHauleHune - 13%

o Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, Ncuxonoru - 6%

e OXpaHa, BuaeoHabnwgeHue, 4OCTyN B opraHmsaumio - 9%

e Hanun4yue napkoBcKu - 4%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  NOAXOA,

HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OCHaLLeHue) - 6%
HeT cnarneH - 3%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTernbHO OpraHn3auUmmn Ha NPeXHEM YpOBHe

[MpuBectTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA CanT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e vHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON OopraHuM3aumun
WHBaNMAOB W NNL, C OrPaHNYEHHBIMN BO3MOXHOCTAMMW 30,0POBbS

ObecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOW OpraHusauum
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

4 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmunanbHOM CanTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeMm OCTaBUTb OT3bIB HA oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHM3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWaoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)
e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX Kpecern-Kossicok

YnyywmnTb ycrnoBust 4OCTYMHOCTU, NO3BOMSOLWME NHBANUAAM noslyvath YCyrn HapaBHe
C Apyrumum, obecneyms:

e MpefoCTaBnNeHNe MHBanNuZam no crnyxy (Cnyxy u 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXOEHWIO WHBaNMAOB B MOMELLEHUSIX
OopraHu3auuun 1 Ha npunerarwLlen TeppuTopun

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs yCnyru B AUCTAHLUMOHHOM peXMMe Unm Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXIMTMBOCTU pa6OTHI/IKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHus
yCryr, NO3BOMAOWEM PEKOMEHA0BATL OpPraHN3aLmIo

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBLOOY - petckun cag Ne 121, UHH 6674101341

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 204 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 96,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 70,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 81 6anna

WHTerpanbHoe 3HayeHMe B 4acTU nokasaTenen, XapakTepusylownx Kputepum
«[loCTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 63,3 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA MHBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 71 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctasnset 93,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 89 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 96 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
88 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,82 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensimMu ycnyr>:

3ameyaHusi u npegnoxeHust 6einK BoickasaHbl 0,5% nonyyartenen ycnyr

e rpadmk paboTbl - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha caurTe:

e VHdOpMaUUIO O peanusyemblx obOpasoBaTeNbHbIX Mporpammax, B T.4. 00
afanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpamMmax, C  ykasaHuem  Yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), nNpakTUKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpaszoBaTenbHOM NPorpaMmmon

e VHOPMALUIO O YUCIIEHHOCTN OByyaromMxca No peanudyembiM obpasoBaTernbHbIM
nporpaMmmam 3a c4eT B6I0IKETHLIX aCCUrHOBaHWI 1 Mo goroBopamM 06 obpasoBaHun 3a
cuet cpeacts OJ1 n/nnu KOJ1, 0 A3bIKax, Ha KOTOPbIX OcyLLecTBNAeTca obpasoBaHue
(obyyeHue)

o WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTW, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBNSIETCA 3a CYeT OHMPKETHBIX aCCUrHOBaHWUMN
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

e CBedeHMs O MONOXEHUAX O CTPYKTYPHbIX nogpasaeneHunsix (06 opraHax ynpaBneHus)
C NMPUITOXXEHNEM KOMUIN yKa3aHHbIX NOMOXEHWIN (MPU UX HANMYnm)

ObecneunTb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX  cnocobax obpaTHoW CBA3UM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTty no nonynapusaumm oduLmansHOro canta bus.gov.ru Ha ocumumnanbHOM
cante obpasoBaTefibHOM OpraHM3aumm, pasamecTnB Ha ounumanbHOM canTe:

5 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e pasgen 'HesaBucmmas oueHKka KadyecTBa YCIroBUN oKasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmu)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanunyne KOMOPTHOW 30HbI OTAbIXa (0XMAaaHus), 060pyAOBaAHHOW COOTBETCTBYIOLLEN
mebenblo
e Hanuyne v NOHATHOCTb HaBUrauuv BHyTpu obpasoBaTenbHOW opraHn3aLmnm

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanunyne BbleNeHHbIX CTOAHOK AJ1A aBTOTPAHCMNOPTHbLIX CpeaCcTB MHBannaoB
e Halnmnyme CMeHHbIX Kpecesl-KOJ1ACOK

Yny4dwmnTb yCrnoBumsi AOCTYMHOCTU, NO3BOMSOLWME NHBANnA4am nonyyaTtb yCnyru HapaBHe
C Apyrumum, obecneyms:

e faybrnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0O 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaynka
(TMdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW NPeAOCTaBMeHNs ycrnyru B AUCTAHLUMOHHOM peXxuMe Unm Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

|_|pO,El,OJ'I)KMTb pa60Ty Nno NOBbILLEHNIO YPOBHA YAOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINIOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNUn FpaCbI/IKa paGOTbI opraHnsauunnm



MALOOY Ne 358, UHH 6664068751

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

OOLiee KONMMYECTBO OMPOLUEHHbIX cocTaBndaeT - 332 yen. — pogutenen/ 3aKoHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,6 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Le0CTYNHbIX MHAOPMALMOHHbBIX PECcypcax, ee Coaep>KaHUIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 92 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnsiet 89,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aumm», coctasnsaet 97,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 96,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
94 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
86,6 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyre:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 25,6% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MroLwanok Ans nporyrok - 20%

e rpaduk paboTbl - 8%

e npobrembl NMTaHUsA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNA B LIESIOM N OTAESbHbIX ero afIEMEHTOB
- 9%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 14%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 5%

e OcCHauleHune - 8%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHble cneumnanucTbl - floronebl, ncuxonoru - 5%

e OXpaHa, BugeoHabnwogeHue, JOCTyn B opraHmsaumio - 11%

e Hanun4dune napkoscku - 32%

e MeauumHcKoe obcnyxusaHue - 1%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAYaAmNbHbIA  MOAXOS4,

HEBbINOSHEHME NPsIMbIX 00siI3aHHOCTEN) - 1%
TyaneTbl (PEMOHT, OCHalleHue) - 5%
e [OCTYMNHOCTb NUTbEBOM BOAbI - 1%

nobopsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NMPABOBLIMW  aKTaMW  CTEHAbl
ob6pasoBaTenbHOM OpraHn3aLun, B YacTHOCTU, pasMecTUTb Ha CTeHAe:

e CBMAETENbCTBA O rOCYAapPCTBEHHOW akKpeauTaLumm (C NpUnoXeHnsamm)

MopoepxuBatb akTyanbHOCTb WHopmauun o6 obpasoBaTenbHOW OpraHu3auun Ha
oduymanbHom cante OO

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm
WHpopMmauun O crnegywmx  AUCTAHLUMOHHBIX  crnocobax obpaTHOW CBA3WM U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx (yHKUNMOHMPOBaHMWE:

e pasgen YacTto sagaBaeMble BONPOCHI

6 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
cante obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha opuLmanbHOM CanTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTenbHOM OpraHmM3aummn)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWaoB, 06ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nrnaTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX Kpecern-Kossicok

e Hanuuue cneuumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
o6pasoBaTesibHOWM opraH13aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANnL4am nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmaumn

e aybnmpoBaHMe HagnNUCcen, 3HAKOB M MHOW TEKCTOBOM U rpadmyeckor nHgopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TMdnocypaonepeBoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MpoaomknTb paboTy NO NOBbILLEHUIO YPOBHS YAOBNETBOPEHHOCTM YCIIOBUSIMU OKa3aHUS
ycryr, NO3BOSISIIOLLEM PEKOMEHA0BAaThL OpraHM3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBLOOY - netckun cang KombuHMpoBaHHoro smaa Ne 427, UHH
6664050553

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kadyecmea ycriosull ocyu,ecmeneHust
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnseT - 117 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayruine pesyrnbrtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 96,4 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTM obpasoBaTeslbHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr v ux pyHkumoHnpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpa3oBaTenbHON opraHmMsaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomMcopTHOCTb YCnoBUiM npeaocTaBreHus ycnyr», coctaenseTt 78 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux KpuTepumn
«J[JoCTYNnHOCTb YCNyr Ans MHBanuMAaoB», coctaBngaeT 51,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BOMAOLWMX MHBaNMAaAM nosy4yaTb YCnyru HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbI YCNyr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PpabOTHUKOB OpraHu3aummn», coctasnset 97,4
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Jonsa  nonydatenenl  ycnyr, YOOBIETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jonst  nomnyyatenen  ycnyr, YOOBNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXIMBOCTbI paboTHMKOB 0Opa3oBaTenbHOW OpraHu3aLmmn npy UCnosib30BaHMm
ANCTaHUMOHHBIX dOpM B3aumogenctems - 99 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnset 95,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl GbINa BO3MOXHOCTbL BbiOOpa 06pa3oBaTensHOM opraHu3sauun) - 96 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasartensa KadecTBa YCrOBUIA OKa3aHUs
obpasoBaTenbHON OeATEeNbHOCTU Npon3seneH no gopmyrne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,86 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmMu ycnyr’:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 6,8% nonyyartenen ycnyr

e rpaduk paboTbl - 13%

e COCTOSIHME, PEMOHT M MOAEPHM3ALMSA 30aHUSA B LLIENIOM M OTAENbHbIX €ro 3f1IEMEHTOB
- 38%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmel (HE4OCTATOK, onnaTta) - 25%

e OCHalleHune - 13%

® Hanuyne nNapkoBCku - 13%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypPOBHE

anBeCTM B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTHU, pa3MEeCTUTb Ha canTe:

e WHdOpMauM O peanudyemblx obpasoBaTenbHbIX nNporpammax, B T.M4. 00
aganTUMpoBaHHbIX  00OpasoBaTenbHbIX  MNporpammax, C  YyKasaHuMeM  y4eOHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTuUKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0BpazoBaTenbHOM NPorpaMmmon

e VH(OPMALMIO O YUCINIEHHOCTN OBy4YarLMXCA NO peanu3yemMbiM 0Opa3oBaTesibHbIM
nporpaMmmam 3a c4eT 6roaKeTHbIX aCCUrHOBaHMI 1 No gorosopam o6 obpasoBaHum 3a
cuet cpeacte OJ1 n/nnu KOJ1, 0 a3bikax, Ha KOTOPbIX OcyLlecTBNseTcs obpasoBaHune
(obyueHue)

o uHpopmaumio o PrOC 1 06 obpasoBaTenbHbIX CTaH4APTaX C NPUITOXEHMEM UX KOMWIA
(npw Hann4uum). OonyckaeTtcs BmecTo konui ®IOC n obpasoBaTernbHbIX CTaH4APTOB
pasMellaTb rMnepccbIifiki Ha COOTBETCTBYOLLME JOKYMEHTLI Ha canTe MnHoGpHayku
Poccun

e vHdopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON OpraHu3aLmun
WHBaNMAOB N NWL, C OrPaHNYEHHbIMU BO3MOXXHOCTAMW 300POBbS

e WHMOPMALMIO O HanmUuMu crneumnanbHbiX TEXHUYECKUX cpeactB  obyyeHus
KONMMEKTMBHOTO W MWHAMBUAOYANbHOTO MONb30BaHWS AN WHBaNMMAOB M Nvy C
OrpaHU4E€HHbIMU BO3MOXXHOCTAMMW 340POBbS

e WHpopmaumio o6 obbeme obpasoBaTenbHONM OEATENbHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOW OCyLLECTBNSeTCs 3a cyeT OlaXKeTHbIX acCUMrHoBaHWN

7 Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauumn



depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenammn yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasamecTmB Ha odmumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWsa yCryr' nraHoB W
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune kKoMGOPTHOM 30HbI OTAbIXA (OXMAaHns), 06opyaOBaHHOM COOTBETCTBYHOLLEN
mebenbto
e Hanuyue u NOHATHOCTb HaBUraumMm BHYTPU 0Opa3oBaTenbHON OpraHn3aumum

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuume o60pya0BaHHbIX BXOAHbLIX rPynn naHaycamu (NogbeMHbIMU nnaTtgopMamm)

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBANMOOB

e Hanuune aaanTUPOBaHHBLIX NUMTOB, NOPYYHEN, PACLLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyme CMEHHbIX Kpecen-KOMnsacoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUI B
obpasoBaTerbHON opraHnsaLum

Yny4ywnTb YCroBus AOCTYNHOCTU, NO3BONSAOLLME MHBANUAAM Nnony4vaTb YCrnyrn HapaBHe
C Apyrumm, obecneyms:

e aybnvpoBaHWe AONA MHBaNUOOB MO CNyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e pefocTaBreHve MHBanuMaam no cryxy (CAyxy n 3peHuio) ycnyr cypaonepeBoayvvka
(TudpnocypaoonepeBoaynka)

e Hanuyne BO3MOXHOCTW NPELOCTaBMEHUs YCNyru B AUCTAHLUMOHHOM PEeXMME UNn Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Nno NOBbILLEHNIO p,o6po>|<enaTeanocm 1N BEXITMBOCTH pa6OTHI/IKOB

npOD,Oﬂ)KI/ITb pa60Ty Mo NOBbILLUEHUIO YPOBHA YAOBJ1IETBOPEHHOCTU YCIOBUAMKU OKa3aHUA
ycnyr, no3soJidlolemMm pekomeHaosaTb opraHm3aunio

MpoaomknTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLNoOHHbIMU
YCINOBUSIMW OKa3aHWs yCryr



MALOY - petckumn cap Ne 586 «OctpoB getcrBa», UHH 6664067050

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 254 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowme pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

cooTBeTCTBME MHGOPMaLUMM O AeATenbHOCTM obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctaenset 85 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb YyCnyr Ana MHBanuaoB», coctaBnseT 48,7 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
nHBanugos - 89 6banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnsaet 97,6
6anna

8 MOM 4ucirie 110 rnokasamersism:

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 96,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa o6pa3oBaTenbHOM opraHn3daumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3Ha4yeHus MHTEerpanbHOro rokasartend Ka4dectBa ycnosvuh OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 15,7% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanoK Ans nporyrok - 23%

e rpadumk pabotbl - 13%

e npobrembl NuTaHus - 20%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 8%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 18%

e Kagpbl (HexBaTka, Teky4ka) - 5%

e OCHauleHune - 18%

e y3KOMpPOMUIbHbIE CNeLManucTbl - noroneabl, ncmuxosiorn - 8%

e OXpaHa, BugeoHabnoaeHme, oocTyn B opraHnsaumio - 10%

e MeauumHckoe obecnyxusaHue - 5%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAYaAmNbHbIN  MOAXOS4,

HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OcHaLleHue) - 3%
e [JOCTYMHOCTb NUTLEBOW BOAbI - 3%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CcTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHEM ypoBHe

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnszauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

o WHpopmaumio o6 obbeme obpasoBaTenbHONM OEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLEeCTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, MecTHbix OtomxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  crneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoOM CBSsM U
B3aWMOAENCTBMS C nony4aTensMmm ycnyr n ux pyHKLUMOHUpOBaHME:

e pasgen YacTto 3agaBaemMblie BOMPOChI

8 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunute paboTty no nonynapusauum ouumansHOro camta bus.gov.ru Ha oumumnansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

pa3gen 'HesaBncumas oLeHKa KayecTBa yCNoBUI OKasaHus ycnyr'

CCbINIKY Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgerne 'HesaBucumas oueHka KayecTBa YCINOBWUWA OKasaHUs ycryr' nraHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

OaHep c npurnaweHnem ocTaBWMTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOW OpraHn3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

Hannyne n OoCTynHOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

Hanuune o6opya0BaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuyne BblOerneHHbIX CTOSIHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAoB
Hanmyne CMeHHbIX KpeCcer-Kossicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

Yny4ywnTb yCroBus AOCTYNHOCTK, NO3BOMSAOLWME MHBANUA4aM nony4vaTb YyCrnyrn HapaBHe
C Apyrumm, obecneyms:

aybnvpoBaHve Ans MHBaANUOOB MO CNYXy M 3PEHU0 3BYKOBOM W 3pUTENbHOMN
MHdopmMaumn

npeaocTaBneHne nHBanugam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBoaynka
(TMdnocypaonepeBoaumnka)

NMOMOLLb, OKa3blBaeMyk paboTHMKaMW opraHusauuu, npoleawmnMy Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBanNMAOB B MOMELLEHUAX
opraHusauuu 1 Ha npuneratwoLlen TeppuTopun

HanuymMe BO3MOXHOCTM NPEAOCTaBMEHUS YCyrM B ANCTAHUMOHHOM peXnme Unn Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTU pa60THI/IKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMU OKa3aHUS
ycryr, NO3BOSISIOLLEM PEKOMEHA0BaThL OpraHM3aumto

MpoaoomknTb paboTy NO MOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTUN OpraHM3aLNOHHbIMK
YCMNOBUSIMUN OKa3aHWs yCryr



MALOY LIPP - petckunn cap Ne 587, UHH 6664067420

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 310 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 94,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 91 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 93 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOWN opraHu3saumen - 86 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 36,7 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanuaoB - 69 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aumm», coctasnsaet 95,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnset 95,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

82,98 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi u npegnoxeHust GeiNK BbickasaHbl 21,3% nonyyaTtenen ycnyr

OCHalLleHMe N 30HMPOBaHUE OETCKUX NNoLaaokK Ans Nporynok - 6%

rpacoumk paboTbl - 33%

npo6rnembl NuTaHus - 3%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3g4aHng B LEroM U OTAeNbHbIX ero 35IiEMEHTOB
-11%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

OCHaleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneabl, ncuxonoru - 6%

oxpaHa, BuaeoHabnogeHne, 4OCTyn B opraHnsaumto - 11%

Hann4ne NapkoBCcku - 2%

MeguumHckoe obcnyxumBaHue - 6%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMHEHME NpAMbIX 0b6a3aHHOCTEN) - 8%

TyaneTbl (PEMOHT, ocHalleHue) - 3%

nobopsl (cbop aeHer ¢ pogutenen) - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

o6pa303aTean0|71 opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

CBUAETENbCTBA O rOCYAAPCTBEHHOM akkpeanTaumm (C NpuUnoxXeHnsaImm)

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMAaATUBHO-NMPaBOBbIMW aKTaMW O(bI/ILlI/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

nHdopmaumio o6 obecneveHnn goOcTyna B 34aHUs obpasoBaTeNnbHOW OpraHu3auun
WHBaNMAOB W ML, C OrPaHNYEHHLIMN BO3MOXHOCTAMMW 340POBbSI

MHopmaumio 06 3neKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTcsa [oCTyn 0OyvalLWMXCH, B TOM 4ucre npucnocobneHHble Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbS

° Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e WHMOPMAUMIO O HanmuuMu crneumnanbHbiX TEXHUYECKUX cpeacts  obyyeHus
KONMMEKTMBHOMO W WHAMBUAOYANbHOIO MOMb30BaHWA AONA MHBaNMOoOB M Nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSAETCS 3a cyeT OmKeTHbIX acCUMrHOBaHMN
denepanbHoro 6GlogkeTa, OrogkeToB cybbektoB PP, MecTHbix OwomkeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

Ob6ecneunTtb HanuuMe Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHnsauunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBUS C nonyyartendamm ycnyr n nx (byHKLI,VIOHI/IpOBaHI/IeZ

e pasgen YacTto sagaBaemMble BONPOCHI

Yecunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocumumnansHOM
cante obpasoBaTenbHOM OpraHn3auuun, pasamecTmB Ha odmumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenibHON opraHn3auum)

MoBblCUTb YPOBEHb KOM(*)OpTHOCTI/I OKa3aHud ycrnyr, ¢ y4eTom 3amevaHun,
BbICKa3aHHbIX nony4vyartendamn ycnyr

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuume o60pya0BaHHbLIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMY nnaTtgopMamm)

e Hanuuue BblAeNeHHbIX CTOSHOK At aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB

e HanuuMe aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e HanMume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUMEHWUYECKUX MOMELLEHUI B
obpasoBaTerbHON opraHnsaLum

Yny4qwmnTb yCrnoBumsi AOCTYMHOCTU, NO3BONSOLWME NHBANn4am nosnyyatb YCnyrm HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e rpefocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(Tudpnocypaonepesoaynka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHusauuu, npoweawnmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHvM3aLmmn u Ha npunerawLien TeppuTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHns yCnyru B AUCTaHLUMOHHOM peXxumMe Unu Ha
Aomy

MpoaomknTb paboTy No NoBbILLEHMIO 4OOPOXKeNaTenbHOCTU U BEXINBOCTU paboTHMKOB



npOﬂ,OJ'I)KVITb p860Ty No NOBbILLEHUIO YPOBHA YAOBJ1IETBOPEHHOCTU YCIIOBUAMKU OKa3aHUA
ycnyr, no3sojidlowemMm pekomeHaosaTb opraHm3aunro

MoBbICUTL YPOBEHb YOOBNETBOPEHHOCTU YCMOBUSIMA OKa3aHWsi YCryr, B 4acCTHOCTM,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBAOOY - netckuinn cap Ne 341, UHH 6664058320

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 57 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 94,8 6annos

8 MOM YUucirie 110 rnoKkasameJsisim.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepaumm - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 93 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaBnseT 92 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 84 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHu3aummn», coctasnsaet 94,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 91 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarenamu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 26,3% nonyyaTtenewn ycnyr

e rpaduk pabotbl - 7%

e npobnembl NuTaHus - 13%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 33%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 20%
GnaroycTponcTBO NpuneraroLlen tepputopum - 13%

OCHaLlleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 7%

y3KonpogurbHbIE CneumanucTbl - noroneabl, ncmuxosorn - 13%

oxpaHa, BMaeoHabnogeHne, 4oCTyn B opraHnsaumto - 20%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3aMeCTUTb Ha CTeHAe:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uvHGopmauuio 06 yCrnoBMsIX OXpaHbl 300pOBbsi OOyYalwLlMXCA, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB obydeHus
KONMMEKTMBHOTO W WHAMBUAYANbHOIO MOMb30BaHWA AN MHBaNMOoOB M Nl C
OorpaHnyYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHOWM AOeATENbHOCTH, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLEeCTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepanbHoro OGropketa, OwogkeToB cybbektoB PO, MecTHbIXx 6rgXeToB, Mo
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

OGecneunTb HanmuuMe Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHM3aLum
MHoOpMaLMM O  Ccrnegywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSA3M MU
B3aWMOAENCTBMSA C NonyvaTensmm ycnyr n ux yHKLUMOHMpOBaHMWE:

10 Oonu pacc4ynTaHbl OT obuiero ymcna 3aMmevyaHui, BbICKa3aHHbIX B OTHOLLIEHUM AaHHON opraHunsauunmn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipmsaumm omumansHoro canta bus.gov.ru Ha odpuLmManbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmumnanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e 0aHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduumnanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyaresidaMun ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuune BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb YCroBus AOCTYNHOCTU, NO3BONSAOLWME MHBANUA4aAM nony4vaTb YCrnyrn HapaBHe
C Apyrumm, obecneyms:

e faybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e NpefocTaBneHne MHBanuaam no crnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs YCNyru B AUCTAHLUMOHHOM pPeXMMe Unm Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBEHb YOOBIIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus YCnyr



MBAOOY- aetckun cap Ne 497, UHH 6664038531

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

OOLiee KONMMYECTBO OMPOLLEHHbIX COCTaBndaeT - 269 yen. — pogutenen/ 3aKOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 93,7 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «HTepHeT») - 88 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuin npeaocTtaBneHus ycnyr», cocrasnset 80,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 61 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr ana MHBanuaoB», coctaenseT 51,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM AN nHeanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 92 6anna

NHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwnx Kputepumn
«J[lob6poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnseT 94,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aumn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 93 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 84 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roToBbl PEKOMEHAOBaTh 0b6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

Hona nonyyatenen ycnyr, yOOBNEeTBOPEHHbLIX B LENOM YCIOBUAMMU OKa3aHUA
ycnyr B o6pasoBartenbHoM opraHndaumm - 87 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr':

3ameyaHust n npegnoxeHust 6einK BoickasaHbl 40,5% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 18%

e rpaduk pabotbl - 7%

e npobrnembl NMTaHus - 5%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 52%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 17%

e Kagpbl (HexsaTka, Tekyyka) - 1%

e OCHauleHune - 12%

o Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 2%

e y3KOMNpohunbHbIe cneunanucTbl - sloronebl, ncuxonoru - 6%

e OXpaHa, BuaeoHabnoageHue, oocTyn B opraHnsaumio - 10%

® Hanuyne NapKoBCKM - 11%

e MeauumHcKoe obecnyxusaHue - 2%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  NOAXOA,

HeBbINONHeHMe NpsAMbIX 0683aHHOCTEN) - 1%
TyaneTbl (PEMOHT, ocHalleHue) - 4%

HeT cnarneH - 1%

e nobopsbl (c6op aeHer ¢ poautenen) - 1%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NMPABOBLIMW  aKTaMW  CTEHAbl
ob6pasoBaTenbHOW OpraHn3aUun, B YaCTHOCTU, PasMECTUTb Ha CTeHae:

e CBMOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNsSIMM)

|_|pI/IBeCTI/1 B COOTBETCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

e WHDOPMAUMO O METOOAMYECKMX WU MHbIX  [JOKYMeHTax, pa3paboTaHHbIX
obpasoBaTenibHON opraHn3auunen ans odbecnevyeHms odpasoBaTeNbHOIo nNpouecca

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O AMUCTaAHLUMOHHBLIX crnocobax obpaTHown
CBSI3M N B3aMMOAENCTBMS Ha opuumanbHOM canTte obpa3oBaTenbHON OpraHn3aumnm n nx
PYHKLMOHUPOBaHNE

u Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha omunanbHOM CaunTe:

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe odumumanbHOro canta obpasoBaTenbHON OpraHn3aunm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTdopMamim)
e Hanuuue BblOeneHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0BOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pasoBaTerbHON opraH1saLum

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANUAam nonyyatb yCnyru HapasHe
C Apyrumm, obecneyms:

e fybnvpoBaHWe ANA WHBaANUAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e NpefocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymnka
(Tvdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW NPeAOCTaBMeHNs yCcrnyru B AUCTAHLUMOHHOM peXxumMe Unm Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKal3aHUA YycCnyr, B 4aCTHOCTWU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLINN rpachKa pa6OTbI opraHnsauunnm



MBAOOY -aetckuin cap Ne 463, UHH 6664068180

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 121 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,4 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 90 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 71,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHu3aumen - 63 6anna

NHTerpanbHoe 3HayYeHMe B 4acTU nokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PaOOTHMKOB OpraHu3sauum», coctasnset 92
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 93 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsauumio - 90 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnsiet 80,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 69 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
92 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 83 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
78,7 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr2:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,9% nonyyaTtenewn ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 12%

rpacoumk paboThbl - 2%

npo6rembl NUTaHus - 2%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 340aHNS B LLENIOM U OTAESbHbIX ero 35IeMEHTOB
- 44%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 24%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 2%

OcCHaLlleHmne - 32%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 5%

y3konpodunbHble crneumanncTbl - noroneabl, NCUXonoru - 7%

oxpaHa, BugeoHabnogeHve, 40CTyn B opraHu3auuio - 5%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

OOKYMEHT O MNOpsiAKke OKa3aHWsl NnaTHbIX ObOpas3oBaTesibHbIX YCnyr, B TOM 4ucrne
obpasel gorosopa 06 OkasaHUM NnaTHbIX obpasoBaTenbHbIX YCNyr, AOKYMEHT 00
YTBEPXKAEHUN CTOMMOCTM 06YYEeHUS MO Kaxkaon o6pa3oBaTenbHON NporpaMmme

I/IH(*)OpMaLI,VII'O O Hannm4dnn n nopgaake okasaHuA nnaTHbIX O6pa3OBaTeﬂbeIX ycnyr

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA CanT
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHOPMALMIO O HanMuuuM  crieumanbHbiX  TEXHUYECKMX CcpeacTB  obyyeHust
KONMMEKTUBHOrO U WHAMBUAOYANbHOIO MNOMb30BaHWUA AN MHBaNMOoOB M NUL C
OrpaHNYeHHbIMU BO3MOXXHOCTAMW 340POBbS

nHpopmaumto 06 obbeme obpasoBaTenbHOW AOEATENbHOCTW, (PUHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSETCA 3a c4yeT OKMKEeTHbIX acCUrHOBaHUN

12 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

Ob6ecneunTtb Hanuume Ha odwmumanbHOM canTe obpasoBaTenbHOW OpraHusauum
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenammn yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmumnanbHOM CanTe:

e B pasgene 'HesaBucumasi oueHKa KaveCcTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenibHON opraHn3aunm)

Yny4ywmnTb ycnoBusi KOMOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOWN BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune obopyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTdopMamim)
e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuuue aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0BOPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTerbHO opraHnsaLum

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOLWLME NHBANnAam nofnyyvaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmaumn

e rpefocTaBfieHVe UHBanuaam no criyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBog4vka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaMu opraHu3auum, npoweanmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
OpraH13auumm 1 Ha npunerarLen TeEppUToOpPrm

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXIMMBOCTU pa6OTHI/1KOB

lNoBbICUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMOTPeTb BO3MOXHOCTb ONTUMMU3aUmMmM rpaduka paboTbl opraHusauum



MBAOOY - petckunn cap Ne 519, UHH 6664067758

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 107 yen. — poauTenei/ 3akoOHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 99,2 6annos

8 MOM YUucirie 110 rnoKkasameJsisim.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMun Poccunckon degepaumm - 100 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», coctasnset 94,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHn3auumn», coctasnseT 99,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 97,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHAOBaTb 06pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyatenen ycnyr, yOOBNETBOPEHHbLIX B LENOM YCIOBUAMMU OKa3aHUA
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:s:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 14% nonyyatenewn ycnyr

e rpaduk pabotbl - 20%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM M OTAENbHbIX ero 35IEMEHTOB
- 20%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 40%
GnaroycTponcTBO NpwuneraroLen Tepputopum - 7%

OCHaLlleHune - 13%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 7%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxonoru - 7%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 13%

MegumumMHcKoe obenyxmBaHue - 7%

TyaneTbl (PEMOHT, OCHaLLeHune) - 7%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb M MOMHOTY MHGOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpOBHE

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHuM3auumn Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMauun O crnegywmx OUCTAHUMOHHbIX  cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTy no nonynapusauum odpuumansHoro canta bus.gov.ru Ha oomumnansHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha orumnansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 roay

e OaHep C nmpurnaweHMeMm OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTtesibHOM OpraHmM3aLmm)

13 Oonu pacc4ynTaHbl OT obuiero ymcna 3amevyaHui, BbICKa3aHHbIX B OTHOLLEHUN JaHHON opraHmn3auunmn



[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYMHOCTM YCNyr ANst UHBaNMAoB, 06ecneyms:

e Hanuune o60opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KpeCcern-KossicokK

e Hanuuue cneumanbHO 0BOOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4ywnTb yCrioBusa A0CTYNHOCTKM, NO3BOMSAOLME MHBANUAAM Nosny4vaTb YCnyrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNYXy M 3PEHWU0 3BYKOBOWM W 3pPUTENbHOMN
MHdopmMaunn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypaponepeBoaymka)

e oOMOLWb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npoweanmMmm Heobxoanmoe
oby4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO MHBANMAOB B MOMELLEHMAX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

|_|pO,El,OJ'I)KMTb pa60Ty No NOBbILLUEHUIO YPOBHA YAOBJIETBOPEHHOCTU YCIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHn3aunio

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNID YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuaA ycnyr



MBAOOY- aetckun cap Ne 362, UHH 6664056957

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 122 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnset 99,3 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 99,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTYyNnHOCTb yCnyr Ana MHBanuaoB», coctaenseT 50,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 62 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNMBOCTb PAaOOTHUKOB OpraHn3sauumn», coctaesnset 99,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatens  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,68 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimMu ycnyr:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 5,7% nonyyartenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 43%

e rpaduk pabotbl - 14%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-29%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 14%

e y3KoMnpohunbHbIE CcNeunanucTbl - noroneabl, ncuxonorn - 14%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypPOBHE

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTHU, pa3MEeCTUTb Ha canTe:

e VHOpMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX CpeacTB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOIo roaa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaAHLUMOHHBLIX crnocobax obpaTHown
CBSI31 N B3aMMOAENCTBUS Ha opuumanbHOM canTe obpasoBaTenbHONM OpraHn3aunm n nx
YHKUNOHUPOBaHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTy no nonynapusaumm oduumansHOro canta bus.gov.ru Ha omumnanbHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmecTmB Ha orunansHOM canTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUWA OKa3aHUs ycnyr' nraHoB U
otyeTos no utoram HOK B 2019 rogy

[MoBbICUTL YPOBEHb KOM(OPTHOCTWN OKa3aHUS yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX Nnony4arensamMmu ycnyr

14 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMK nnaTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KpeCcern-Kossicok

e Hanuuue creunansHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUMEHWYECKUX MOMELLEHWUI B
o6pa3oBaTeribHON opraHn3auum

YRyywmnTb YCNOBMA JOCTYNHOCTM, NO3BOMSAIOLLME UHBANMAAM NOny4YaTthb YCryrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHON
MHdopmMaumn

e MpenocTaBlieHMe MHBanNuaam no Cnyxy (Crnyxy v 3peHuro) ycnyr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHuWs
ycnyr, NO3BOSISIIOLLEM PEKOMEHA0BaThL OpraHM3aumto



MBAOOY aetckumn caa Ne 508, MUHH 6664073543

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 131 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 99,3 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnsaet 94 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHu3saumen - 88 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 60 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctasnset 99,2
6anna

8 MOM 4ucrie 110 rnokasamersism.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 97,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3daumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,98 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmMu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BoickadaHbl 20,6% nonyyaTtenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 19%

e rpaduk pabotbl - 7%

e npobrembl NuTaHus - 11%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-41%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OCHauleHune - 4%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneabl, ncmuxosiorn - 4%

® Hanuyve NapKoBCKkM - 4%

e MeauumHckoe obenyxusanue - 7%

PekomeHgauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb M MOMHOTY MHGOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpOBHE

anBeCTM B cCOOTBEeTCTBME C HOPMATUBHO-MNMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3aunen ans odbecnevyeHms odbpas3oBaTeNbHOro npouecca

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHOW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUMPOBaHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTy no nonynapusauum ouumansHoro camrta bus.gov.ru Ha odumumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha oprumnansHOM canTe:

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
ot4yeToB no ntoram HOK B 2019 rogy

15 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX Nony4arensaMmm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuune o60opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuyne CMeHHbIX KPeCcern-Komnsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

YRyywmnTb YCNOBMA JOCTYNHOCTW, NO3BOMSAIOLLME UHBANMAAM Nony4YaTthb yCryrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CAyXy M 3PEHUI0 3BYKOBOW W 3pUTESNIbHON
MHdopmMaunn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyto paboTHMKaMK OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMIN OKa3aHus
ycnyr, NO3BOJISIIOLLEM PEKOMEHA0BaThL OpraHM3aLumto

MpoaormknTb paboTy NO NOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMW OKa3aHus1 yCrnyr



MBLOOY - netckun cag kKombuHMposaHHoro Buaa Ne 493, UHH
6664047737

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 132 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HE3aBUCMMON OLEHKM KayecTsa yCJ'IOBI/IIZ ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 92,4 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMW NpPaBoBbIMK akTamn Poccunckon ®egepaunn - 86 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr un nx pyHkumoHmpoBaHue - 90 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 99 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapaKTepusyllMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 99 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHOM opraHusaumen - 98 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux KpuTepumn
«J[JoCTYNnHOCTb YCNyr Ans MHBanuMaoB», coctaengeT 31,5 6anna

8 MOM Yucirie 110 rnokasameJsisim.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BOMAOLWMX MHBaNMAaAM nosy4yaTb YCnyru HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
nHBanuagos - 25 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Aonsa  nonydatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHMKOB 0Bpa3oBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnset 99,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl GbINa BO3MOXHOCTbL BbibOpa o6pa3oBaTensHOM opraHu3sauun) - 99 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbIMU YCNOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATEeNbHOCTU Npon3seneH no gopmyrne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,52 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 9,8% nonyyartenen ycnyr

e rpaduk paboTbl - 8%

e COCTOSIHME, PEMOHT M MOAEPHM3AUMUSA 30aHUA B LIENIOM M OTAENbHbIX €r0 31EMEHTOB
- 46%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NpOorpamMmmbl (HE4OCTATOK, onnaTta) - 23%

e y3KkoNpoduIbHbIE CreunanucTbl - noroneapl, ncmxonoru - 23%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3aMeCTUTb Ha cauTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeauTaumm (C NpUnoXeHnsamm)

® WH(popmaLMIO O peannsyemMblX YPOBHSX 0bpasoBaHns

* WH(opmaumio 0 bopmax obyveHus

e VHJOPMaLUNI0 O HOPMATUBHBIX CPOKax 0by4eHus

e VHOPMAUMIO O METOAMYECKMX W WHbIX  JOKyMEeHTax, pas3paboTaHHbIX
obpasoBaTenbLHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMo npolecca

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKUX CpeacTB oby4veHus
KOMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBanNMAOB W nuy C
OrpaHMYEeHHbIMU BO3MOXHOCTSIMU 300POBbS

* VHOPMAUUIO O HaNMMYMM N YCNOBMKAX NpefocTaBneHns obydvalowmnmca CTuneHgnn,
Mep coumanbHOM NogaepXku (Npyu Hanuyanm)

® WH(OPMALMIO O HanMMuMM OBLEXMTUS, MHTEpHaTa, B T4 NPUCNOCOBMNEHHbIX Ans
NCNonb3oBaHus nHBanugamu n nuuamm ¢ OB3, konuyecTBe Xunbix NOMELLEHUIN B
o0LWLEXNTN, UHTEPHATE A5 MHOropoAHMx oby4arowmxcs, dopMmpoBaHmMm nNnaTthl 3a
NpoXKnuBaHme B 0BLLEXNTUN

16 Honn pacc4ynTaHbl OT obuiero ymcna 3amevyaHui, BbICKa3aHHbIX B OTHOLLEHWN JaHHON opraHunsauumn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydartenammn yenyr n nx yHKLMOHMPOBaAHME

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyld BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHEeHUsi O Ka4yecTBe
YyCNOBUI OKasaHus ycryr obpasoBaTernbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yennute paboTy no nonynsipmsaumm omumansHoro canta bus.gov.ru Ha oduumanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmumnanbHOM canTe:

e pasgen 'HesaBucrmmas oLleHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUK OKasaHWsA YCryr' niaHoB W
otyeToB no utoram HOK B 2019 roay

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoagbeMHbIMY nnaTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHM3aumm

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOLWLME NHBANnAam nonyyaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

e paybnupoBaHvMe ANA MHBaANMOOB MO CNYXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e aybrnimpoBaHMe HagnUCen, 3HaAKOB UM MHOW TEKCTOBOW WM rpaduyeckon nHdopmalmm
3HaKaMu, BbINOSTHEHHBLIMU pernbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

MopaepxuBatb Ha NpexHeMm ypoBHe paboTy nNo nosbieHUo AobpoxenaTenbHOCTU U
BEXNNBOCTN pabOTHNKOB

MpoAomKNTL PpaGoTy NO MNOBLILLEHUIO YPOBHSA YAOBMNETBOPEHHOCTM YCIIOBUAMMN OKa3aHUS
yCnyr, NO3BOMNSALLEM PEKOMEHJ0BaTb OpraHM3aLmuio



MBOOY petckumn cag Ne 566, UHH 6664057372

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 119 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 93,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauyum - 86 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 95 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaBnseT 82 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 84 6anna

WHTerpanbHoe 3HayeHMe B 4acTU nokasaTenen, XapakTepusylownx Kputepum
«[locTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 50,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 87 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnset 99,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnset 95,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb Bbibopa o6pa3oBaTenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,16 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr’:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 21% nonyyatenewn ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 16%

rpacoumk paboTbl - 16%

COCTOSIHWE, PEMOHT U MOAEPHU3AUMNA 30aHNSA B LIESTOM N OTAESNbHbIX €ro 35f1IEMEHTOB
-44%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 8%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 8%

Hanuyue napkoBcku - 4%

MeanUuHckoe obcnyxmneanue - 4%

OOCTYMHOCTb NUTLEBOW BOAbI - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTn

B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

cBUAeTeNnbCTBa O rocyfapCTBEHHOM akkpeamTauum (C NPUNoXeHNsMn)

nokanbHble HOpPMaTUBHbIE akTbl MO OCHOBHbIM BOMpocaM oOpraHusaumm wu
ocyulecternenms O

nHpopmaumio 06 yy4ebHbIX nraHax peanusyemblx obpasoBaTenbHbIX Nporpamm C
NPUNoXeHneM MUX Konum

|_|pI/IBeCTI/I B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILI,I/IaJ'IbeIﬁ caut
opraHnsauunun, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

WHOpMaLUMIO O HamuumMM  cneumanbHbIX  TEXHUYECKMX CpeacTB  00yyeHust
KOMMNEKTMBHOrO M WHAMBMAYANbHOrMO MOfb30BaHMA AN WHBanNMAOB W nuy C
orpaHN4YeHHbIMM BO3MOXXHOCTAMW 30POBbS

UHopmaumio o6 obbeme obpasoBaTenbHONM AEATENbHOCTW, (UHAHCOBOE
obecnevyeHme KOTOPOM OCYyLWECTBMASETCS 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OrogkeToB cybbektoB P®, MecTHbix OromxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOJ

1 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX  cnocobax obpaTHOW CBA3UM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yennute paboTy no nonynsipudaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha opuLnanbHOM caunTe:

e pasgen 'HesaBucumas oLleHKka kayecTBa yCnoBuin okasaHus ycnyr'

e  CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roagy

e 0OaHep C npurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesfibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCNYr ANS UHBANWAOB, 0Gecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblAeneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e  Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

Yny4ywnTb YCroBus AOCTYNHOCTU, NO3BONSAOLWME MHBANUA4AM Nnony4vaTb YyCnyrn HapaBHe
C Apyrumm, obecneyms:

e paybnupoBaHMe ANA MHBaANMAOB MO CAyXy W 3pEHUI0 3BYKOBOW M 3pUTENbHON
MHdopmMaumn

e aybrnmpoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKaMu, BbINOSTHEHHBLIMU pernbedHO-TOYEYHbIM WpndToM bpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TudpnocypaoonepeBoaynka)

rlpOD,OJ'I)KI/ITb pa60Ty Nno NOoBbILLEHNIO p,o6po>|<enaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBblCUTb YpOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aunoHHbIMM
YCMOBUSIMW OKa3aHus1 yCnyr



MALOOY petckumn caa Ne 131, UHH 6664038524

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX COCTaBnsieT - 228 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowme pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 94,7 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 85 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 97,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

A0oNsA nonyvarenen ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTbIO NpeaoCTaBneHuns
ycnyr obpasoBaTenbHON opraHusaumen - 95 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCcTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 51,3 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 91 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctasnset 99,2
6anna

8 MOM 4ucirie 110 rnokasamersidM:

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 98,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparbHOro rnokasartend KadecTtBa yCJ'IOBI/Iﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
88,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHusi u npeanoxeHust GuINK BbickasaHbl 8,8% nonyyartenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MroLwanok Ans nporyrok - 30%

e rpaduk pabotbl - 30%

e npobrembl NuTaHus - 10%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLENIOM W OTAESbHbIX €ro 3571IEMEHTOB
- 5%

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 20%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 5%

e OcHaueHune - 10%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 5%

e OXpaHa, BuaeoHabnoageHue, JocTyn B opraHnsaumio - 15%

® Hanuyve NapkoBCKM - 5%

e MeauumHcKoe obecnyxusaHue - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auunmn, B HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

e vHdpopmauuio o PIrOC n ob obpasoBaTenbHbIX CTaHAapPTax C NPUNOXKEHNEM UX KONUIA
(npw Hann4yum). OonyckaeTtcs BmecTo konui ®OC n obpasoBaTernbHbIX CTaH4APTOB
pasmeLLaTb rMnepcebIifiku Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe MnHobpHayku
Poccum

e WHdOPMaUMIO O MaTepuanbHO-TEXHUYeCcKOM obecnevyeHnn obpasoBaTenbHOM
AesaTenbHOCTH

e VvHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON OopraHuM3aumu
WMHBaNMAOB 1 NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMU 34,0POBbS

e WHpopmaumio 06 ycnoBusX OXpaHbl 340pOBbA OBy4valoWMXCH, B TOM 4ucre
WMHBaNMAOB N NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMW 300POBbS

18 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e uMH(OpMaUMIO O [JOCTyne K WHPOPMAUMOHHBIM cucTteMam UM MHAPOPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM  CeTsM, B TOM  4ucne  npucnocobneHHbiM — Ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
340pOoBbS

e VHopmauuio 06 SNEeKTPOHHbIX ObpasoBaTenibHbIX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn obyvarowmxcsi, B TOM 4uCfe NpUCnocobneHHble Aans
NCNONb30OBaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMU
340pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKUX CpeacTB oby4veHus
KOMMNEKTMBHOrO W WHAWBMAYANbHOrO MOMb30BaHUA ANS WHBanNMAoB U nuvy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHOM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWeCTBMASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWI
denepanbHoro 6Grogxeta, OromkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroBopam 06 obpasoBaHum 3a cuet cpeacte OJ1 u/ unm HOJ

e VHdopmauuio 06 ycnoBusix NUTaHMUs obyvatoLmMxcs, B TOM YUCIe MHBanNaoB U nNuL, ¢
OrpaHMyYeHHbIMM BO3MOXHOCTAMW 340POBbS

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHopMaUMM O crneaywmux AUCTaHUMOHHBIX  crnocobax obpaTHoOM CBA3KM M
B3aMMOAENCTBUSA C NonyyaTensiMmn ycnyr n nx yHKLNOHMPOBAHME:

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocvumnansHOM
cante obpasoBaTenbHOM OpraHn3auumn, pasamectmB Ha omunanbHOM CanTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCTBa YCMOBMIK OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha OoduuUManbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWUs YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNMAoB, 06ecneyms:

e Hanuumne obopyaoBaHHbIX BXOAHbIX PYNn naHgycamu (nogbeMHbIMU nnatgopmamm)

e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbLIX CPEeACTB MHBaNNAo0B

e Hanvuue aganTUPOBaHHbLIX NMUMTOB, MOPYYHEN, pacCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hanuyme CMEeHHbIX Kpecer-KOnsCcoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHM3aumm

Yny4ywnTb yCrioBus AOCTYNHOCTK, NO3BOMSAOLLME MHBANUAAM NMosny4vaTb YCryrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
WHdopMaLnn



e NpenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymnka
(TndbnocypaonepeBoaymka)
e Hanuyne BO3MOXHOCTWU MpefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PEeXMME UK Ha

nomy
rlpOﬂ,OJ'I)KMTb pa60Ty Nno noBbILLEHNHO ,qo6po>|<enaTean00T|/| N BEXITMBOCTU pa6OTHI/IKOB

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOBbILWWEHUIO YPOBHA yAOBJ1ETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sojidouemMm pekomeHaosaTb opraHM3aunio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auoHHbIMU
YCIOBUSIMW OKa3aHWs1 yCnyr



MBOOY- npetckun cag kKombuHuposaHHoro suaa Ne 443, UHH
6664038549

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnseT - 117 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepuin
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 97 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHOM Ha 00Lwef0CTYNMHbIX H(POPMALNOHHBIX pecypcax, ee COAepKaHUIo
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTamu Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr v ux pyHkumoHnpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomMcopTHOCTb YCNnoBUiM npeaocTaBneHus ycnyr», coctasnset 94,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLlmx KputTepun
«[JOCTYNHOCTb yCcnyr ons MHBanuAaoB», cocTaBndaeT 74 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BONAOLWMX MHBaNMAaAM nony4yaTb YCnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusylwmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaesnser 95,8
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Aonsa  nonydatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHMKOB 0Bpa3oBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
ANCTaHUMOHHLIX hopM B3ammogencTeus - 95 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnNsi nony4vaTenen ycriyr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl 6bINa BO3MOXHOCTb BbiOOpa o6pa3oBaTensHOM opraHu3sauun) - 91 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbIMU YCNOBUAMMY -
97 6anna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATeNbHOCTU Npou3BeneH no popmyne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 22,2% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MIowanoK Ans nporyrok - 12%

e npobnembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-42%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaTok, onnarta) - 38%
OCHalleHune - 12%

y3konpodunbHble crneumanncTbl - noroneabl, Nncuxonoru - 8%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHn3auuio - 4%

kayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAOYArbHbLIN  MOAXOA4,
HEBbINOMHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUWM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3auUmmn Ha NPeXHEM ypoBHe

anBeCTM B cCOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e VHOPMaUMIO O METOAMYECKMX M WHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3auuen ons odbecnevyeHms obpasoBaTenbHOro nNpouecca

e vHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON opraHu3aumu
WHBanNVAOB U NUL, C OrpaHUYeHHbIMU BO3MOXXHOCTSIMU 340POBbS

e WH(opmMaLMO O JocTyne K WHPOPMAUUOHHBIM cUcTeMaM U UHAOPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM  CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMM
340pOBbS

e VvHdopmauuio 00 SNeKTPoHHbIX O0OpasoBaTenibHbIX pecypcax, K KOTOpbIM
obecneunBaeTcsa [oCTyn 0OyvalLWMXCH, B TOM 4ucre npucnocobneHHble Ans
NCNONb30BaHWUS MHBaNMaaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
300pOBbS

19 Oonu pacc4ynTaHbl OT obuiero ymcna samevaHui, Bbicka3aHHbIX B OTHOLLEHWW AAaHHON opraHunsauunn



e VHOPMAUMIO O HanMMyMM cneumarnbHbIX TEXHUYECKMX CpeacTtB  obyyeHus
KONMNEKTUBHOTO W WHAMBWAYaNbHOTO MONMb30BaHMS AN MHBANMAOB W nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

Ob6ecneunTtb Hanuume Ha odwuumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuun O  creaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aUMOLENCTBMSA C NonyvaTensamm ycnyr n ux yHKUNOHMPOBaHME:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunute paboTy no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha omumnansHOM canTe:

e pasgen 'HesaBucmmas oueHKa Ka4yecTBa YCroBUin OKa3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMIW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHm3aunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB
e Hanuune aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
e Hanuume CMeHHbIX KPecern-Kossicok

YnyywmnTb yCrnoBusi 4OCTYMHOCTU, NO3BOSISOLWLME NHBANnLam nonyyaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

e naybnvpoBaHWe AONA WHBaANUOOB MO CNYyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHOM
MHdopmaLmn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TudpnocypaoonepeBoaynka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

MoBblCUTb YpOBEHb YOOBIETBOPEHHOCTU YCNOBUAMU OKalaHUA ycnyr, B 4aCTHOCTWH,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHWs YCnyr



MBAOOY- petckuin cap Ne 424, UHH 6664053642

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 124 ven. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 00Lwef0CTYMHbIX NHPOPMAaLMOHHBIX pecypcax, ee CoAep>KaHNIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

NHTerpanbHoe 3HayeHMe B 4acTu nokasaTerneun, XapakTepusylwwmux KpuTepun
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 48 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 80 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNUBOCTb PpabOTHUKOB OpraHu3aummn», coctasnset 97,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 97,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarenamu ycnyr’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,4% nonyyaTtenen ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K A4S Nporyrnok - 3%

e rpadumk pabotbl - 10%

e npobrnembl NuTaHus - 3%

e COCTOSIHME, PEMOHT U MOAEPHM3ALMSA 30aHUSA B LLENIOM U OTAENbHbIX €ro 9f1IEMEHTOB
- 7%

e 0bOpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 10%

e Kagpbl (HexBaTka, Teky4ka) - 3%

e OcCHauleHne - 7%

e y3KkonpodurbHbIE CreunanucTbl - noroneapl, ncmxonoru - 10%

e OXpaHa, BuaeoHabnoageHue, JOCTyn B opraHnsaumio - 52%

o MeauumnHckoe obcnyxmeaHue - 7%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTefnibHON opraHM3aumn Ha NPEXHEM YypOBHE

MopoepxuBaTb akTyanbHOCTb WMHGoOpMaumm o6 obpasoBaTenbHOW OpraHu3auuMmM Ha
odumumansHom cante OO

ObecneunTb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX  cnocobax obpaTHoM CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocovumnanbHOM
caunTe obpasoBaTenbHOM OpraHu3auumn, pasmectmB Ha ouunansHOM canTe:

e B pasgene 'HesaBuncumasi oueHKa KayeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 rogy

Yny4wmnTb yCnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecneyms:

20 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e Hanwuyne u AOCTYNHOCTb NMUTBEBOM BOAbI
MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywmnTb yCrnoBusi 4OCTYMHOCTU, NO3BOMSOLME NHBANUL4am nosyyatb YCnyrm HapaBHe
C Apyrumum, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOM U rpadomyeckor nHgopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHMe MHBanuaam no Ccnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

|_|pO,El,OJ'I)KMTb pa60Ty Mo NOBbILLEHUIO YPOBHA yOOBJ1IETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sojidloluemMm pekomeHaosaTb opraHM3aunio

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNID YPOBHA yOOBJ1IETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuA ycnyr



MBAOOY- netckun cap Ne 476, UHH 6664068590

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 141 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTeNen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaLum 06 obpasoBaTeribHOMN opraHu3auuny,
cocTasnset 95,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauyum - 93 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnset 91,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 83 banna

WMHTerpanbHoe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[loCTYyNHOCTb yCnyr ana MHBanuaoB», coctaenseT 70,7 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
nHBanugos - 89 6banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNUBOCTb PpabOTHUKOB OpraHu3aummn», coctasnset 97,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaBsnseTt 92,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
93 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,48 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr?::

3ameyvaHusa u npeanoxeHus 6binun BbickadaHbl 26,2% nonyyaTtenewn ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 22%
rpacoumk paboTbl - 14%

npo6rembl NUTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-19%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 24%
Kagpbl (HexBaTka, Tekydka) - 3%

OCHaleHune - 8%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 3%

MeAnUUHCKoe obcnyxmBaHue - 5%

HeT cnarneH - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUoXKeHUsIMI)

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

e nnaH PUHAHCOBO-XO3SMCTBEHHOW AEATENbHOCTU, YTBEPXKOEHHbLIN B YCTAHOBIIEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0OpasoBaTenbHON
opraHusaumm

e WH(popmaumio o6 obbeme obpasoBaTenbHONM AOEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWECTBMASETCA 3a Cc4yeT OoKEeTHbIX aCCUrHOBaHWIA
depepanbHoro OGropketa, OwogkeToB cybbektoB PP, MecTHbiXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

e VHGOPMaUUIO O NOCTYNNEHUN (UHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxogoBaHun No ntoram UHaAHCOBOrO roga

2t Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3M U B3aUMOOENCTBMS Ha oduLmManbHOM cante obpasoBaTeribHOM OpraHM3aumm n nx
dYHKUNOHUPOBaHUE

e paspgen YacTto sagaBaemMble BONPOCHI

Yennute paboTy no nonynsipudaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e pasgen 'HesaBucumas oLieHKa kayecTBa yCnoBuin okasaHus ycnyr'
e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

MoBbICUTb ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOLWME NHBaNnA4am nonyyatb yCnyru HapasHe
C Apyrumm, obecneyms:

e faybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy u 3peHuio) ycnyr cypaonepeBoaymka
(Tdnocypaonepesoaumka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MoBblCUTb YpOBEHb YyOOBNETBOPEHHOCTU YCIOBUAMU OKa3aHUA ycCnyr, B 4aCTHOCTW,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLINN rpachKa pa60TbI opraHnsauunnm



MBAOOY — aetckun caa Ne 548, UHH 6664076495

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 135 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCNnoBUiM npeaocTaBneHus ycnyr», cocraenseTt 75,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 71 6anna

WHTerpanbHoe 3HayeHMe B 4acTU nokasaTenen, XapakTepusylownx Kputepum
«[loCTYyNHOCTb yCnyr ana MHBanuaoB», coctaenseT 58,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 87 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctaBsnset 96,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 91,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 87 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHn3daumm - 92 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensiMu ycnyr?2:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 86,7% nonyyaTtenen ycnyr

e OCHAaLlEHWMEe N 30HMPOBaHNE AETCKMX NNOLWAnoK AN nNporynok - 56%

e rpaduk pabotbl - 1%

COCTOSIHME, PEMOHT U MOAEPHU3aLMS 34aHNS B LENTIOM M OTAENbHbIX €r0 35IEMEHTOB
- 76%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 4%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 38%

Kagpbl (HexBaTka, Teky4ka) - 1%

OCHalleHmne - 16%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3konpodunbHbIE cneynanucTbl - noroneapl, ncuxonoru - 1%

oxpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumto - 10%

Hanuyme napkoBcku - 1%

mMeguumHckoe obenyxumeaHue - 1%

aocTtynHasi cpega ons geten ¢ OB3 - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 13%

AOCTYNHOCTb NUTbEBOW BoAbl - 1%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHns3auunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e VHdOPMaUUIO O KareHaapHbIX y4ebHbIX rpadmkax ¢ NPUNoXeHUeM UX Konum

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aMMOAENCTBMS C nonyvaTensMm ycnyr n nx pyHKLUMOHUpOBaHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

22 Honn pacc4ynTaHbl OT obuiero ymcna samevyaHui, BbiCKa3aHHbIX B OTHOLLEHWUW AAaHHON opraHusauunn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

e pasgen 'HesaBucmmas oLeHKa Ka4yecTBa YCIrOBUIA OKa3aHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rmaBHOWM CTpaHuLe oduumnanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 NOHATHOCTb HaBWUraumM BHyTPU o6pasoBaTesibHON opraHm3aLum
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NoagbeMHbIMU nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUA4oB

e Hanuune aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX Kpecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTefibHOWM opraHn3aumm

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOWLME NHBANnLam nofnyyaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENIbHOWN
MHdopMaumn

e rpefocTaBneHve UHBanuMaam no criyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auunto

MpoaomknTb paboTy MO NOBbLILIEHNIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MALOOY Ne 324, UHH 6664073529

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 251 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnset 98,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnsaet 95 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCcTYyNHOCTb YCnyr Ana MHBanuaoB», coctaenseT 58,4 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 88 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BeXXNMBOCTb PaOOTHUKOB OpraHn3sauumn», coctasnset 92,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 87 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,82 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr?3:

3ameyaHusi u npegnoxeHust GeinNK BbickasaHbl 15,1% nonyyaTtenen ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN Nporyrnok - 8%

e rpaduk paboTbl - 16%

e npobriembl NUTaHus - 18%

e COCTOSIHME, PEMOHT U MOAEPHM3ALMSA 30aHUSA B LLENIOM U OTAENbHbIX €ro 9f1IEMEHTOB
- 13%

e 0bOpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHble cneumnanucTbl - floronebl, ncmxonoru - 3%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHusaumio - 5%

® Hanuyne NapKoBCKM - 21%

e TyaneTbl (PEMOHT, OCHaLleHune) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoppoepxmBaTbh akTyanbHOCTb W MOSTHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(OPMALMIO O KONMYECTBE BakaHTHbIX MECT ANs npuema (nepeeoga) no Kaxaon
obpasoBaTenbLHON nporpamme (Ha MecTa, UHaAHCUMpyemble 3a cyeT OHLKETHbIX
accurHoBaHui, No gorosopam 06 obpasosaHun 3a cdet cpencts OJ1 n/ nnm KOI)

OGecneunTb Hanuine Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUuM O  crneaywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aMMOAENCTBUS C nonydatensamm ycnyr n ux @yHKLNOHUPOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

Yennute paboTy no nonynsipuaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmecTmB Ha opmunansHOM canTe:

23 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWsA YCryr' niaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneM OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3aMeYvYaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNuaoB, o6ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUpPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbLIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb yCrioBusa A0CTYNHOCTUM, NO3BOMSAOLME MHBANUAAM Nnosy4vyaTb YCnyrn HapaBHe
C Apyrummn, obecneyms:

e pefocTaBrieHMe MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoagymka)

e Hanuune BO3MOXHOCTU MpefoCTaBNeHNs yCnyrn B AUCTAHLMOHHOM pEeXMMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTN paboTHUKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNIO YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMA
yCNoBUAMU OKa3aHuaA ycnyr



MBOOY - petckumn cag Ne 546 «Cemuuetuk», MHH 6674113097

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 122 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowme pesynbTaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 97,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBreHus ycnyr», coctaensaeTt 75 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTyNnHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 62 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXIMBOCTb PAabOTHMKOB OpraHusauun», coctaBnsdet 98
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 96 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,64 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensimMu ycnyr?:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 18% nonyyatenewn ycnyr

OCHalLleHVe 1 30HMPOBaHUE OETCKMUX NNoLaaok Ans nporynok - 5%
rpacoumk paboTbl - 14%

npobriembl NUTaHus - 14%

COCTOSIHME, PEMOHT U MOAepHU3aumsa 34aHnd B LEnoM U OTAeSbHbIX ero 351eMEeHTOB
- 36%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
Kagpbl (HexBaTka, Tekydka) - 5%

OCHaleHune - 5%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxororu - 9%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumio - 5%

Hann4ne napkoBcku - 9%

TyaneTbl (PEMOHT, ocHalleHue) - 5%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O rocy,qapCTBeHHoﬁ akKkpeguTaumm (C I'IpMJ'IO)KeHI/IFIMI/I)

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHuM3auumn Ha
oduymanbHom cante OO

OGecneuntb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHoOpMaLUUM O  Ccrneaywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSA3M U
B3aMMOAENCTBUS C nony4atensamm ycnyr n ux @yHKLNOHUPOBaHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha oprunansHOM canTe:

e pasgen 'HesaBucrmMas oueHka KayecTBa yCroBUIN oka3aHus ycnyr'
e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

24 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnawieHnem ocCTaBuUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

e Hanunyne KOMOPTHOW 30HbI OTAbIXa (0XMAaaHus), 060pyAOBaAHHOW COOTBETCTBYIOLLEN
mebenbio
e Hanuuue N AOCTYMNHOCTb NUTLEBOW BOAbI

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX TMATOB, MOPYYHEN, paCLLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANULam nonyyaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymnka
(TMdnocypaonepesoaumnka)

e OMOLb, OKasbiBaeMyl paboTHMKaMW opraHv3auuu, npoleawnMm Heobxoammoe
oby4eHne (MHCTPYKTUpOBAHME) MO COMPOBOXAEHUIO WHBANWAOB B MOMELLEHUSAX
opraHv3auuu 1 Ha nNpunerarLen TeppuTopmm

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMI OKa3aHus
yCryr, NO3BOMAOWEM PEKOMEHA0BATL OpPraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpPraHn3aunoHHbIMM
YCMNOBUSIMU OKa3aHus1 yCnyr



MBOOY - petckun caa Ne 148, UHH 6674114615

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 187 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMAaLUMM O AeATenbHOCTM obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 87,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 95 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAaoB», cocTaBnsieT 59 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 70 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctaesnset 98,4
6anna

8 MOM 4ucirie 110 rnokasamersidM:

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseT 97,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa obpa3oBaTenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,06 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyr>:

3ameyaHusi n npegnoxeHust GeinK BbickasaHbl 13,9% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 12%
rpacoumk paboTbl - 12%

npo6nembl NUTaHus - 4%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCTaTokK, onnara) - 42%
Kagpbl (HexBaTka, Teky4dka) - 4%

OCHalleHune - 8%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 4%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 12%

oxpaHa, BugeoHabniogeHe, 4oCTyn B opraHn3auuio - 8%

HeT crarneH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxuBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

UHopmMaumio 00 y4ebHbIX nnaHax peanuMsyemblX obpasoBaTefibHbIX MporpamMm c
NPUNoXeHMEM MX KONui

NMHopMaLmIo 0 KaneHaapHbIX y4ebHbIX rpadmkax C NPUIOXKEHNEM UX KOMUN
nHdopmaumo o6 obecneveHnn JocTyna B 34aHns obpasoBaTeflbHOW OpraHu3aummn
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

nHpopmaumio 06 3ANEeKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneymBaeTca AocTyn oby4alowmuxcs, B TOM YuCMe MPUCNOCOBNEHHble Ansg
NCNONb30BaHUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMMU
340pOBbS

WHOpMaLUMIO O HamuumMM  cneumanbHbIX  TEXHUYECKMX CpeacTB  00yyeHust
KOMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBanNMAOB W nuy C
OrpaHMyYeHHbIMY BO3MOXHOCTAMW 340POBbS

25 Honn pacc4ynTaHbl OT obuiero umcna 3amedaHuin, BbiCKazaHHbIX B OTHOLLEHUN JAaHHOM opraHunsauunmn



Obecneunts Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha oguumanbHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e 0aHep C npurnaweHneMm OCTaBuUTb OT3blB HA oduunanbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:
e Hanuune n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda nHieanunaos, obecnevus:

Hanuyne BblOerneHHbIX CTOSIHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAoB
e Hanvuue aganTUPOBaHHbLIX NMTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e HanMuyme CMEHHbIX Kpecen-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOLWLME NHBANnAam nofnyyaTtb yCnyru HapasHe
C Apyrumm, obecneyms:

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy u 3peHuio) ycnyr cypaonepeBoaymka
(Tvdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauun, npoweawmmmu Heobxogmmoe
oby4eHne (MHCTPYKTUpOBAHME) MO COMNPOBOXAEHUIO WHBANWAOB B MOMELLEHUSAX
opraHv3auuu 1 Ha nNpunerawLwen TepputTopmm

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU YCIOBUSIMU OKa3aHUS
ycryr, NO3BOSISIOLLEM PEKOMEHA0BAaThL OpraHM3aLmto

MpoaoomknTb paboTy NO MOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTUN OpraHM3aLNOHHbIMK
YCINOBUSIMUN OKa3aHWs yCryr



MBOOY - petckuu capg Ne 127 «Kopabnuk», UHH 6674124726

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 106 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

NHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlux Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 96,3 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 00Lwef0CTYMHbIX NHPOPMAaLMOHHBIX pecypcax, ee Coaep>KaHNio
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 97 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 93 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 80 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHusaumen - 80 6anna

NHTerpanbHoe 3HayeHMe B 4acTu nokasaTerneun, XapakTepusylwwmux KpuTepun
«J[JoCTyNnHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnseT 22 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 20 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnsaet 97,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnset 94,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,92 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHus u npegnoxeHust 6einn BoickasaHbl 40,6% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 12%
rpacoumk paboTbl - 7%

npo6rnembl NuTaHus - 5%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 28%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4oCTaTok, onnarta) - 12%
OCHalleHune - 7%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncmxosiorn - 9%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 23%

Hann4ne NapKoBCcKu - 2%

MeanUnHcKoe obcnyxmeaHue - 12%

nobopsl (c6op aeHer ¢ pogutenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoppoepxmBaTbh akTyanbHOCTb W MOSTHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHDOPMAUMKO O METOOAMYECKMX WU MHbIX  [JOKYMeHTax, pa3paboTaHHbIX
obpasoBaTenbLHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMoO npolecca

o WH(popmaumio o6 obbeme obpasoBatenbHOM —OeATenbHOCTH, UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWECTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepanbHoro OGropketa, OwgkeToB cybbektoB PP, MecTHbiXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

e pasgen YacTto 3agaBaemMblie BOMPOChI

26 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



Yeunute paboTty no nonynapusauum ouumanbHoro camta bus.gov.ru Ha ocdumumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

CCbINIKY Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgene 'HesaBucuMmas oueHKa KadecTBa YCMOBU OKasaHUs yCryr miaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

OaHep c npurnaweHnem ocTaBuTb OT3bIB Ha odmuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

Hannyne n OoCTynHoOCTb NUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuuns:

Hanuune o6opya0BaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuuyne BblaerNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX MU TOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanmyne CMeHHbIX KpeCcern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaHWTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

Yny4ywnTb yCroBus AOCTYNHOCTK, NO3BOMSAOLWME MHBANUA4aM nony4vaTb YyCrnyrn HapaBHe
C Apyrumm, obecneyms:

aybnvpoBaHve AOns MHBaANUOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBLHOWN
MHdopmMaumn

npeaocTaBneHne nHBanugam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBoaynka
(TMdnocypaonepeBoaumnka)

NMOMOLLb, OKa3blBaeMyk paboTHMKaMW opraHusauuu, npoleawmnMy Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuu 1 Ha npunerarLlen TeppuTopum

HanuymMe BO3MOXHOCTM NPEAOCTaBMEHUS YCyrM B ANCTAHUMOHHOM peXnme Unn Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTU pa60THI/IKOB

MoBblCUTb YpOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B YaCTHOCTMU,
co3aaTb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHmn3auuto

MpoaoomknTb paboTy NO MOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTUN OpraHM3aLNOHHbIMK
YCMNOBUSIMUN OKa3aHWs yCryr



MBOOY netckun cana Ne 438, UHH 6674135686

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Liee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 66 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 96,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauyum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit NnpegocTaBneHns ycnyr», coctaenseT 89 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 94 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOpPMM C y4ETOM OOCTYMHOCTM ANa nHeanuaos - 80 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

pona  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 98 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

95,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyr?’:

3ameyaHusi u npeanoxeHust 6eiNK BbickasaHbl 9,1% nonyyartenen ycnyr

rpacoumk paboTbl - 17%

npobnembl nuTaHns - 33%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnarta) - 17%
OcHalleHune - 17%

MeanuuHckoe obenyxmeaHue - 50%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsIMM)
e VHopMaLMIO O HANUYUM N NOPSIAKE OKa3aHWS MaTHbIX 06pa3oBaTeNbHbIX YCnyr

MopoepxuBaTb akTyanbHOCTb WMHopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunM O  Crneaywmx OUCTAHUMOHHbIX cnocobax oOpaTHOW CBS3M U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx yHKUNOHMPOBaHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTy no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocovumnanbHOM
caunTe obpasoBaTenbHOM OpraHu3aunn, pa3smecTmB Ha ouumnansHOM canTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
ot4yeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBuUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTtesibHOM OpraHmM3aLmmn)

YnyuwuTb ycnosust KOMOPTHOCTM OkasaHus ycnyr, obecneyms:

2 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e Hanwuyne u AOCTYNHOCTb NMUTBEBOM BOAbI
MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneums:

e Hanuuue BbiOENEHHbIX CTOSIHOK ANA aBTOTPAHCMNOPTHbLIX CPEACTB MHBaANNA0B
e NpenocCTaBneHne MHBanuaam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

MopoaoepxmBaTbh Ha NPeXHEM ypoBHE paboTy MO MOBLILWEHUIO JOGpoXenaTensHOCTN U
BEXITMBOCTN pabOTHMKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCITOBUSIMIN OKa3aHus
ycnyr, NO3BOJSISIIOLLEM PEKOMEHA0BaThL OpraHM3aLmto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHWs yCnyr



MALOY petckun cap kombuHupoBaHHoro suaa Ne 539, UHH
6674144916

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX COCTaBnsieT - 226 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaumm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr v ux pyHkumoHnpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

NHTerpanbHoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 98,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHom opraHudaumen - 97 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux KpuTepumn
«J[JOCTYNHOCTb YCNyr Ans MHBanNMAoB», cocTaBnsaeT 64,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 0 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHu3aumMmM YCroBUMKA  AOCTYMHOCTH,
NO3BONAKOLMX MHBANUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
mHBanugos - 82 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaesnseT 98,6
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jonst  nonyyatenev  ycnyr, YyOOBNETBOPEHHbIX  A0OpOXenaTenbHOCTbLIO,
BEXIMBOCTbI paboTHMKOB 0Opa3oBaTenbHOW OpraHu3aLmmn npy UCnosib30BaHMm
ANCTaHUMOHHBIX dOpM B3aumogenctems - 99 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,2 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl 6bINa BO3MOXHOCTbL BbiOOpa 06pa3oBaTensHOM opraHusauun) - 99 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoOHHbIMU YCNOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATEeNbHOCTU Npon3seneH no gopmyrne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyrze:

3ameyaHusi u npeanoxeHust GuINK BbickasaHbl 8,8% nonyyartenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporynok - 10%
rpacoumk pabotbl - 10%

npo6riembl NUTaHus - 15%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-20%

obpasoBaTenbHO-pasBuBatoLme nporpammel (HegocTaTok, onnarta) - 20%
OCHalleHune - 25%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 10%

oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHnsauuio - 10%

Hann4ne NapKoBCcKku - 5%

MegumumMHcKoe obenyxumBaHue - 5%

OOCTYMHOCTb NUTbeBon BoAbl - 10%

nobopsl (c6op aeHer ¢ pogutenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoppoepxmBaTbh akTyanbHOCTb W MOSTHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu OduuManbHbI canT
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e vHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON opraHu3aumun
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbS

ObecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOW OpraHM3aunn
WHpopMauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx (oyHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocvumnanbHOM
cante obpasoBaTesibHOM opraHnsaumm, pasmecTus Ha opuumanbHOM canTe:

e pasgen 'HesaBucmmas oueHka KadyecTBa YCIroBUN OKasaHus ycnyr'

28 Oonu pacc4yuTaHbl OT obLiero yncna 3aamevaHui, BbiCKazaHHbIX B OTHOLLEHUN JaHHON opraHunsauunmn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM OpPraHn3aunn anst UHeanuaoB: obecneunTb
HeobXxoanMbIM 060pYAOBaHMEM U YCIyraMu B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanunune 060pyaOBaHHbLIX BXOAHbIX Fpynn naHaycamu (NoAbLEMHbIMU NnaTtopmMamm)

e Hanunyue BblAENEHHbIX CTOSTHOK A4S aBTOTPAHCMOPTHBIX CPeaCTB MHBANUOo0B

e Hanuune aganTUPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hanuume CMEeHHbIX Kpeces-KonsiCok

e Hanuuue crneymnanbHO 060PYAOBAHHBLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUIA B
obpasoBaTenbHOW OpraHM3aumm

e npefocTaBneHne UHBanuMaam no criyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMIN OKa3aHus
ycnyr, NO3BOJISIIOLLEM PEKOMEHA0BaThL OpraHM3aLumto



MBOOY petckun cag Ne 188, UHH 6674144923

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 45 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 99 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Lwef0CTYMNHbIX UH(OPMALMOHHbBIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauyum - 98 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 88 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAaoB», cocTaBnsieT 70 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnset 99,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,28 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr?°:

3ameyaHusi n npenoxeHust 6eiNK BbickasaHbl 4,4% nonyyatenen ycnyr
e  COCTOSIHME, PEMOHT 1 MOAEPHM3aUMSA 34aHNS B LENIOM U OTAENbHbIX ero 3f1eMeHTOB

- 50%
o 0obOpasoBaTenbHO-pa3BMBaloLLME NporpamMmmbl (HE4OCTATOK, onnaTta) - 50%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHAGOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uvHdopmauuo 06 y4ebHbiX MnaHax peanuadyembix obpasoBaTeribHbIX MPOrpamMm C
NPUAOXEHNEM UX KOMUI
e VHdOPMaLUIO O KaneHaapHbIX y4eOHbIX rpadmkax ¢ NPUNOXKEHUEM X KON

ObecneunTtb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMauunm O crnegywmx AUCTaAHUMOHHbIX crnocobax obpaTHoM CBA3UM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMpPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHOM OpraHn3aunn, pa3smecTmB Ha omumanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeToB no ntoram HOK B 2019 rogy

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuuB:

e Hanuyune u NOHATHOCTb HaBMrauum BHyTpU obpasoBaTenbHON OpraHn3aLmm

29 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM OpraHn3auun Anst UHBanNMaoB: 06ecneynTb
Heo6XxoanMbIM 060pYAOBaHMEM U YCIyraMu B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuune o6opyaOBaHHbIX BXOAHbIX FPYNMn naHgycamu (nogbeMHbIMU nnatopmamm)

e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaNNAoB

® Hanuune aganTUPOBaAHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuume CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e aybnupoBaHMe AONA MHBANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopMaLmn

HOD,D,ep)KMBaTb Ha npexHemMm ypoBHE pa60Ty Nno NOoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty no NOBbILLEHUNIKD YPOBHA YAOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHn3aunio



MBOOY- netckumn cag kKombuHuposaHHoro suaa Ne 464, UHH
6674144930

AOMUHUCTpaTUBHO-TeppUTOpManbHada egmHmua: r.EkatepmHobypr, YkanoBCckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

OOLiee KOnMMYECTBO OMPOLUEHHbIX cocTaBndaeT - 230 yen. — poguTenen/ 3aKOHHbIX
npegcraBuTenen nonyyatenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 ob6pa3oBaTesIbHON OpraHM3auuny,
cocTasnseTt 96,4 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr v ux pyHkumoHnpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapaKTepusyllMx Kputepuii
«KomdopTHOCTL yCnoBuii NnpegocTaBneHns ycnyr», coctaenseT 88 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux KpuTepumn
«JJoCTyNnHOCTb YCRnyr Ans UHBanNuAaoB», cocTaBnseT 48 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BOMAOLWMX MHBaNMAaAM nosy4yaTb YCnyru HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
mHBanugos - 80 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHn3auumn», coctasnset 99,2
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalLeHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Aonsa  nonydatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHMKOB 0Bpa3oBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsiet 98,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl GbINa BO3MOXHOCTbL BbiOOpa o6pa3oBaTensHOM opraHusauun) - 99 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbIMU YCNOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATEeNbHOCTU Npon3seneH no gopmyrne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,08 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 19,1% nonyyaTtenen ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN NPorynok - 9%

e rpaduk paboTbl - 16%

e npobnembl NUTaHus - 7%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 25%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 11%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 2%

e y3KoMnpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 5%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 2%

® Hanuyne napkoBcku - 9%

e MeauumHcKoe obecnyxusaHue - 16%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAWBMAYyanbHbIA  NOAX0A4,

HeBbINOMHEHNE NpAMbIX 06A3aHHOCTEN) - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAaPCTBEHHOW akkpeanTaumm (C NpUnoXeHmsIMm)
e VvHdopmauuio 06 y4ebHbIX NnaHax peanuadyembix obpasoBaTerbHbIX MPOrpamMm C
NPUINOXEHNEM UX KON

MopoepxuBaTb akTyanbHOCTb WMHMopMaumm o6 obpasoBaTenbHOM OpraHuM3auumn Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha oduuManbHOM canTe o6pasoBaTenbHOW OpraHusauum
WHpopMauunm O crnegywmx OUCTAHUMOHHbIX — cnocobax obpaTHoM CBA3KM U
B3aMMOAENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

30 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



Yeunute paboTy no nonynapusauum ouumansHoro camta bus.gov.ru Ha ogumumansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCIYr ANS UHBANWAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblAeneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaAHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

Yny4ywnTb yCroBus AOCTYNHOCTK, NO3BOMSAOLWME MHBANUA4aM nony4vaTb YyCrnyrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3PUTENBbHOWN
MHdopmMaumn

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TMdnocypaonepeBoaumnka)

e OMOLb, OKa3biBaeMyk paboTHMKaMM opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npunerarLen TeppuTopum

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MpoAomKNTL PaGoTy NO MNOBLILLEHUIO YPOBHS YAOBMNETBOPEHHOCTM YCIIOBUAMMN OKa3aHUs
yCnyr, NO3BOMNSALLEM PEKOMEHJ0BaTb OpraHM3aLmio

npOD,OJ'I)KI/ITb pa60Ty No MNoBbIWEHNIO YPOBHA yOOBJ1IETBOPEHHOCTU OpraHnM3aulOHHbIMU
YCNoBUAMU OKa3aHUA ycnyr



MBOOY - petckun cag Ne 398, UHH 6674151864

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3agucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 131 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnset 91,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

A0oNsA nonyvarenen ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTbIO NpeaoCTaBneHuns
ycnyr obpasoBaTenbHON opraHusaumen - 83 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnsieT 68 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnsaet 97,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsiet 94,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs::

3ameyaHusi n npegnoxeHust GuiNK BbickasaHbl 21,4% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 18%
rpacoumk paboThbl - 25%

npo6nembl NUTaHus - 4%

COCTOSIHWE, PEMOHT U MOAEPHU3ALUNA 34aHUS B LLlEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 4%

obpasoBaTenbHO-pa3BuBatoLme NnporpaMmmel (He4OCTaTok, onnarta) - 25%
OCHaLlleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 18%

y3KonpodurbHbIE CNeLManucTbl - noroneabl, ncuxosiorn - 11%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 7%

MeaumumHcKoe obenyxumBaHue - 4%

HeT cnaneH - 7%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTefnibHON opraHM3aumn Ha NPEXHEM YypOBHE

anBeCTM B cOOoTBeTCcTBMe C HOpPpMaATUBHO-NMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

e VHOpMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX cpeactB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOro roga

MopoepkmBaTb akTyarbHOCTb WMHGOPMaLUW O AUCTAHUMOHHBLIX crnocobax obpaTHOoM
CBSI3U 1 B3aUMOZENCTBMSA Ha oduLmManbHOM caiTe obpa3oBaTenibHON opraHn3aumm u nx
byHKUMOHMPOBaHME

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocvumnanbHOM
caunTe obpasoBaTenbHOW opraHn3auumn, pasmecTms Ha orLnansHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

sl Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeToB no ntoram HOK B 2019 roagy

GaHep C npurnaweHnem ocTaBuTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

Hanuune 060pya0BaHHbIX BXOAHbLIX rPYnn naHaycaMmu (NoagbeMHbIMU nnaTtdopmamm)
Hanuune BblaeneHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX MU TOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX KPecern-Konsicok

YRNy4wnTb yCrioBus A0CTYNHOCTUM, NO3BOMAOLME MHBANUAAM NOfy4aTh YCyrin HapaBHe
C Apyrumm, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

npegocTaBneHne MHBanuagam no Cnyxy (Crnyxy v 3peHuro) ycnyr cypaornepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXIMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNID YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuA ycnyr



MBOOY petckumn capg Ne 385, MUHH 6674170313

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLLEHHbIX cocTaBnseT - 163 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuii npegocTaBneHns ycnyr», coctaenseT 89 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 67 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucrie 110 rnokasamersism.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTenbHOM opraHn3daumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,72 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimu ycnyrs2:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 16% nonyyatenewn ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN Nporyrnok - 8%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHUS B LIENIOM U OTAENbHbIX €ro 351eMEHTOB
- 62%

e OnaroyCTponCcTBO npunerarowen Tepputopum - 35%

e OXpaHa, BuaeoHabnogeHve, JOCTyN B opraHusaumio - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHe:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

o I/IH(*JOpMaLI,VI}O O Hanmmynm cneunanbHbIX TEXHUYECKUX CpeactB O6y‘-IeHVIFI
KONMNEeKTUBHOro un wuHAMBMAOYyanbHOro noJjib30OBaHUA And UHBanugoB w nuy C
orpaHn4eHHbIMMN BO3MOXHOCTAMW 300P0BbA

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBS3M U B3aUMOAENCTBUS Ha oduLmManbHOM canTe obpasoBaTeribHON opraHmM3aumm n nx
JYHKUNOHUPOBaHUE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha oprumnansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

82 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



Yny4wmnTb ycnoBusi KOMOPTHOCTN OKa3aHus ycnyr, obecneyms:
e Hanuuue u JOCTYNHOCTb NMUTLEBOI BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneyYnTb
Heo6XxoanMbIM 060pYAOBaHMEM U YCIyraMy B COOTBETCTBMU C TpebyemMbiMM B pamKax
nporpaMmbl [locTtynHas cpena

e Hanuune o6opyaAOBaHHbIX BXOAHbIX rPYnn naHgycamun (nogbeMHbIMU nnatopmamm)

e Hanuyue BblAENEHHbIX CTOSTHOK AN1S aBTOTPAHCMNOPTHBIX CPeACTB MHBANUAOB

e Hanuyne aganTMPOBAHHbLIX IM(PTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KOnsiCok

e Hanuuue crneumnanbHO 06O0PYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumm

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty No NOBbILLUEHUIO YPOBHA YAOBJIETBOPEHHOCTU YCIIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNIO YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMA
yCNoBUAMU OKa3aHuA ycnyr



MBOOY - petckun cag Ne 528, UHH 6674171042

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnsieT - 172 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,3 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBuUiM npeaocTaBreHus ycnyr», coctaBnseT 72 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 84 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTyNnHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnseT 27 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANns nHeanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANUAAM nory4aTb YCnyri HapaBHe ¢ Apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 90 6anna

NHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwnx Kputepumn
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aumm», coctasnsaet 95,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aumn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseT 94,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roToBbl pPeKOMeHAOBaTb 0b6pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa oGpa3oBaTtenbHOM opraHu3aumm) - 90 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr33:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 25% nonyyatenewn ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporynok - 37%
rpacoumk paboTbl - 14%

npo6rembl NUTaHus - 2%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
-19%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 14%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 12%

OCHalleHmne - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 7%

Hanun4ne napkoscku - 14%

OOCTYMHOCTb NUTLEBOW BOAbI - 2%

nobopsl (cbop aeHer ¢ pogutenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxnBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaLUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e [OKYMeHT 00 yCTaHOBMeHMM pa3mepa nnaTbl, B3AUMAEMOW C poAUTENein/3akoHHbIX
npeacTaBuTenen 3a NPUCMOTP M YXO4 AeTbMU, 3a COAepXaHne AeTen B OpraHnsaumm
HadanbHOro/ocHoBHoro/ cpegHero obuiero obpas3oBaHUs, €Cnn B HEW CO3daHbl
yCnoBusi Ansi NPOXUBaHUSA B MHTEpHaTe, 3a

MopoepxuBatb akTyanbHOCTb WH(OpPMaLMM O AUCTAHUMOHHBIX crnocobax obpaTHou
CBSI3U 1 B3aUMOAENCTBMSA Ha omumanbHOM canTe obpa3oBaTenbHOM OpraHn3aumm n nx
JdYHKUNOHUPOBaHUE

e pasgen YacTto sagaBaeMble BONPOCHI

33 Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauumn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pa3amecTmB Ha ouLnanbHOM CaunTe:

e pasgen 'HesaBucmmas oLeHKa Ka4yecTBa YCIrOBUIA OKa3aHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHMem ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOW OpraHn3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

e Hanuune KOMOPTHON 30HbI OTAbIXA (OXMAaHMs), 060pya0BaHHON COOTBETCTBYHOLLEN
mebenbio
e Hanuuune N AOCTYNHOCTb NMUTLEBOW BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNMAaoB: 06ecneynTb
HeoGXxoanMbIM 060pPYA0BaHMEM U YCIyraMy B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuune o6opyaOBaHHbIX BXOAHbIX FPYNMN naHgycamu (nogbeMHbIMKU nnaTtgopmamm)

e Hanuume BbieNEeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPEACTB MHBaANNAo0B

e Hanuuue aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

® Hanuyme CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumm

o aybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENTbHOWN
MHdopmaumn

o nybnupoBaHWe HagnUMCeEW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e npefocTaBneHve UHBanuMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuume anbTepHaTMBHOM Bepcun oduumnanbHoro camta obpasoBaTenbHON
opraHusaumm B cetn IHTepHeT 4ns UHBanvaoB MNo 3peHuto

e OMOLb, OKasbiBaeMyl paboTHMKaMK OpraHu3auuun, npowleiwmmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHu3auuu 1 Ha npunerarLen TeppuTopum

e Hanuune BO3MOXHOCTM NPenoCTaBreHNs yCrnyrn B QUCTAHLUOHHOM PEXMME UNKN Ha
aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/1KOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHus yCnyr



MBLOOY - petckmnn cag Ne 578, UHH 6674182968

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 185 uyen. — poauTenen/ 3akoOHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 96,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 91 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnset 88,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

NHTerpanbHoe 3HayYeHMe B 4acTU nokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnsieT 68 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnseT 98,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsiet 99,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,32 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensimu ycnyrs:

3ameyaHusi n npeanoxeHust 6einK BbickasaHbl 34,6% nonydaTtenen ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN Nporyrnok - 8%

e rpaduk pabotbl - 5%

e npobrnembl NMTaHus - 2%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNA B LIESIOM N OTAESbHbIX ero afIEMEHTOB
- 55%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 5%

e OCHalleHune - 3%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, Nncmuxosiorn - 2%

e OXpaHa, BugeoHabnwgeHue, OOCTyN B opraHmsaumio - 27%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxuBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e UWHopmaumo 06 onucaHum obpasoBaTeNbHbIX NPOrpamMm C NPUIOXKEHUEM UX KOMUIA

e VHdOpMaUMIO O peanudyemblx oOpasoBaTenbHbIX Mporpammax, B T.4. 00
aganTUMpoBaHHbIX  00OpasoBaTenbHbIX  MNporpammax, C  YyKasaHuMeM  y4eOHbIX
npeaMeToB, KypCOB, AUCUMMIIMH  (Mogynen), npakTukW, MNpefyCMOTPEHHbIX
cooTBeTCTBYOLWEN obpasoBaTenbHON NporpammMon

e WHpopmaumio 06 obbeme oOpasoBaTenbHOM AOEATENBHOCTU, (PUHAHCOBOE
obecneyeHme KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OlmKeTHbIX acCUrHoBaHun
depepanbHoro OGropketa, OwogkeToB cybbektoB PO, MecTHbIXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuarnbHbiX CpeactB U 06 uXx
pacxofoBaHuM No utoram oMHaAHCOBOrO roa

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, oUHaHCUMpyeMble 3a cyeT OBHLKETHbIX
accurHoBaHum, no gorosopam o6 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)
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e [OKYMEHT O nopsgke okasaHus nnaTHbIX obpasoBaTenbHbIX YCryr (Npy Hanuyum), B
T4 obpasey goroBopa 06 okasaHUKM NnaTHbIX 06pasoBaTeNbHbIX YCIYr, AOKYMEHT 06
YyTBEPXOEHUN CTOMMOCTIN 0By4eHMs No Kaxaon obpasoBaTenbHON nporpamme

e [OKYMEHT 00 YyCTaHOBMEHMM pasmepa nnartbl, B3UMAEMON C poauTenemn/3akoHHbIX
npeacTaBuTeNEn 3a NPUCMOTP U YXO4 OEeTbMU, 38 COAEPKaHNE OeTel B OpraHnsaumm
HayYanbHOro/ocHoBHOro/ cpegHero obuiero obpa3oBaHus, eCnu B HeW Cco3faHbl
yCnoBus Ansi NPOXUBaHUsSI B UHTEpHaTe, 3a

MopaepxmBaTb akTyarbHOCTb MHGOPMAaLUW O AUCTAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3U M B3aUMOZENCTBMS Ha ouLmManbHOM caiTe obpa3oBaTeribHON opraHn3aumm n nx
yHKUMOHMPOBaHMEe

e pasgen YacTto 3agaBaeMble BONPOCHI

Yecunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocumumnansHOM
cante obpasoBaTenbHOM OpraHn3auuun, pasamecTmB Ha odmumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBMK OKa3aHus yCcnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLEe oduumanbHOro camta obpasoBaTenbHON OpraHn3aumm)

Yny4ywmnTb ycnosusi KOMOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb NMUTLEBOMN BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuuue BblAeNeHHbIX CTOAHOK AN aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOOB

e HanuuMe aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue cneumanbHO 0BOPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
o6pasoBaTeribHON opraH13auum

Yny4ywnTb yCroBus AOCTYNHOCTU, NO3BOSSAOLLME MHBANUAAM nosy4vyaTb YCrnyrn HapaBHe
C Apyrumm, obecneyms:

e rpefocTaBfieHne UHBanuaam no criyxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBog4vka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMylo paboTHMKamMu opraHu3auuu, npoweanmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHvM3aLummn 1 Ha npunerawLien TeppuTopun

MpoaomknTb paboTy Mo NOBbLILIEHNO OBPOXKENaTENBHOCTM U BEXITUBOCTM PabOTHUKOB
MoaaepxunBaTth Ha NPEXHEM YPOBHE YCIOBUSI OKa3aHWs yCnyr

I‘Ipop,onmwa pa60Ty No NoBbILLEHNIO YPOBHA yOOBIIETBOPEHHOCTUN OpraHn3aluMOHHbIMA
yCnoBmdaMU oka3aHuda ycnyr



MBLOOY - petckmnn cag Ne 512, UHH 6674194868

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 117 4yen. — poauTenei/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 99,4 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauyum - 98 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTL yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 90 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTyNnHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 52 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwnx Kputepumn
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseTt 99,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHAOBaTb 06pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yOOBNEeTBOPEHHbLIX B LENOM YCIOBUAMMU OKa3aHUA
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,22 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHust u npegnoxeHust 6einK BoickasaHbl 0% nonyvaTenen ycnyr

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb W MOMHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLUECTBMSETCS 3a cyeT OmKEeTHbIX acCCUMrHOBaHMWN
depepansHoro OGropketa, OogkeToB CcybbektoB P®, MeCcTHbIX OomxeToB, Mo
noroBopam 06 obpasoBaHum 3a cyetT cpeacte OJ1 n/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxofoBaHuM No ntoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTAHUMOHHBLIX crocobax obpaTHow
CBSI31 N B3aMMOAENCTBUS Ha opuumanbHOM canTe obpasoBaTenbHONM OpraHn3aunm n nx
YHKLUMOHUPOBaHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
cante obpasoBaTenbHOM OpraHmn3auumn, pasamecTmB Ha opuLManbHOM CanTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs YCnyr' nnaHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep C npurnaweHnemM ocTaBWUTb OT3blB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMOPTHOCTN OKa3aHus ycnyr, obecneyms:

35 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e Hanunyme n ooCTtynHOCTb NUTbEBOW BOAbI

MoBbICUTb YpOBE€Hb OOCTYNHOCTU yCnyr anda nHiBannaos, obecneums:

Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuuyne BblaeNeHHbIX CTOSIHOK A1s1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNULoB
Hanuune aganTUPOBaHHbIX NMUTOB, MOPYYHEN, PaCLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanuyne CMeHHbIX KpeCcern-Konsicok

YRyYwmnTb YCNOBMSA JOCTYNHOCTM, NO3BOMSAIOLLME UHBANMAAM Nony4YaTthb yCryrn HapaBHe
C Apyrumm, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e nybnupoBaHne HaAnMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumum
3HaKamu, BbIMOSIHEHHBLIMU peribedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTU NpenoCcTaBreHns ycrnyrm B AUCTAHLUUOHHOM peEXMME UNKN Ha
Aaomy

MopoepxuBatb Ha NpeXHeM ypoBHe paboTy Mo MOBbIWEHMIO A06poXenaTenbHOCTU U
BEXITMBOCTN pabOTHMKOB

|_|pO,El,OJ'I)KMTb pa60Ty Mo NOBbILLUEHUIO YPOBHA YAOBIETBOPEHHOCTU YCIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio



MBLOOY - petcknn cag Ne 456, UHH 6674194850

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLLEHHbIX cocTaBnseT - 128 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum MHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 87,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 75 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCNnyr Ans MHBanNuAaoB», cocTaBnsieT 31 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctaBnsaet 94,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencteus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 91,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 87 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHn3daumm - 92 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 24,2% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanoK Ans nporyrok - 23%

e rpaduk paboTbl - 16%

e npobriembl NUTaHus - 13%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 16%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 19%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 13%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMnpodhunbHbIE CNeUnanucTbl - noroneabl, ncuxonorn - 16%

e OXpaHa, BuaeoHabnoaeHne, JOCTyN B OpraHnsaumio - 6%

® Hanuyve NapkoBCKM - 6%

e TyaneTbl (PEMOHT, OCHaLleHue) - 3%

e Het cnaneH - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxnBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaLUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

MopoepxuBaTb akTyanbHOCTb WMHopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
oduymanbHom cante OO

MopoepxuBatb akTyanbHOCTb WHGOPMaLMM O AUCTAHUMOHHBIX crnocobax obpaTHou
CBSI3U 1 B3aUMOAEWCTBMSA Ha omumanbHOM canTe obpa3oBaTenbHOM OpraHn3aumnm n nx
JYHKUNOHUPOBaHUE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
caunTe obpasoBaTenbHOM OpraHu3aunn, pa3smecTmB Ha ouumansHOM canTe:

e pa3sgen 'HesaBucrMmasi oLueHKa KavyecTBa yCrioBUN OKka3aHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

36 Oonu pacc4ynTaHbl OT obuiero ymcna 3aMmevyaHui, BbICKa3aHHbIX B OTHOLLIEHUM AaHHON opraHunsauunmn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha OoduuUManbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1l aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 060OPYAOBaAHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

YRyywmnTb YCNoBMA JOCTYNHOCTM, NO3BOMAIOLLME UHBANMAAM NOMy4YaThb YCIryrn HapaBHe
C Apyrumm, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(Tvdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyk paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBanNVMAOB B MOMELLEHUSIX
opraHuM3aLmm 1 Ha npunerawLlen TeppuTopumn

e HanuMyne BO3MOXHOCTWU MpefoCTaBNeHNs YCNyrn B AUCTAHLMOHHOM PEXMME UK Ha

AomMy
rlpO,El,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHI/IKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTW YCMOBMSIMA OKa3aHWUsi YCIyr, B YaCTHOCTMH,
co3faTb YCnoBUsi AN rOTOBHOCTU NMony4YaTenei pekoMeHA0BaTb OpraHM3aLmio

MpooomknTb paboTy NO NMOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLNOHHbLIMK
YCINOBUSIMUN OKa3aHWs yCryr



MBOOY - npetckumn can Ne 426, UHH 6674194843

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 99 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 92,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 91 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 89 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», coctasnset 90,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 81 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnsieT 46 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmM3auumn», coctaesnseT 96,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 93,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs’:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 29,3% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 17%

e rpaduk pabotbl - 7%

e npobrembl NuTaHus - 14%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 24%

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 7%

e OcCHauleHne - 7%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 7%

e MeauumHckoe obenyxusaHue - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e [IOKYMEHT O MOpsiAKe OKasaHWA nnaTHbIX oB6pasoBaTtenbHbIX YCryr, B TOM 4ucre
obpasel, goroBopa 06 okasaHWM NnaTHbIX O0bGpasoBaTenbHbIX YCNyr, AOKYMEHT 06
YyTBEPXXOEHUM CTOMMOCTM 0BYyYeHUs Mo Kaxaon obpasoBaTenbHON Nporpamme

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e MnNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTUY, YTBEPXAEHHbIA B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn ODKETHble CMeTbl 06pasoBaTeNbHOM
opraHusaumm

e vHdopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON opraHu3aumun
WHBANWAOB U NML C OrPaHN4YEeHHbIMN BO3MOXHOCTSAMU 30POBbS

e VvHdopmauuio 06 yCroBUsIX OXpaHbl 300pOBbs OOyvalwLlMxcd, B TOM 4ucne
WHBANWAOB U 1L C OrPaHN4YeHHbIMN BO3MOXHOCTSMMW 340POBbLS

o WHpopmaumio o6 obbeme obpasoBaTenbHONM OEATENbHOCTU, (UHAHCOBOE
obecneyeHme KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OmKeTHbIX acCUrHoBaHUM
denepanbHoro 6rogxketa, OromkeToB cybbektoB PP, MecTHbix OromxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unum HOI

87 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yennute paboTy no nonynsipudaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e B pasgene 'HesaBucumasi oueHKa KadecCTBa YCMOBUMA OKa3aHUs ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLEe oduumanbHOro camta obpasoBaTenbHON OpraHn3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCrnyr, C y4eTOM 3aMevaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamim)

e Hanuuue BblOeNEHHbIX CTOSIHOK A1 aBTOTPAHCNOPTHLIX CPeACTB MHBANMOOB

e Hanvuue aganTUpPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

YnyywmnTb ycrnoBusi AOCTYMHOCTU, NO3BOMAOLWME NHBANUA4aM nosyvatb YCryrn HapasHe
C Apyrumm, obecneyms:

e paybnmpoBaHvMe ANA MHBaANMAOB MO CNYyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopmaLmn

e rpegocTaBneHne UHBanuaam o criyxy (Cnyxy v 3peHuio) ycryr cypaonepeBog4vka
(TMdnocypaonepesoaumnka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npoweawnmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHvM3aLummn 1 Ha npunerawLien TeppuTopun

e Hanuyme BO3MOXHOCTWU MpefoCTaBNeHns yCnyru B AUCTaHLMOHHOM peXxuMe Unu Ha

nomy
rlpOD,OJ'I)KI/ITb pa60Ty Mo noBbILLUEHUO ﬂO6pO)KeJ'IaTeﬂbHOCTI/I N BEXITNMBOCTU pa6OTHI/1KOB

lNoBbICUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBbLILIEHWUIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MBAOOY - netckuinn cap Ne 201, UHH 6674194836

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 98 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,3 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 92 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 53,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 40 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 67 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHmM3auumn», coctaesnset 95,8
6anna

8 MOM 4ucirie 110 rnokasamersisiM.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalLeHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnset 89,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bblbopa oGpa3oBaTenbHOM opraHn3aumm) - 83 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartensHon opraHndaumm - 90 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,54 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GeinK BbickasaHbl 35,7% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 17%
rpacoumk paboTbl - 14%

npo6rembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-17%

obpasoBaTenbHO-pasBuBatoLme nporpammel (HegocTaTok, onnarta) - 14%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

Kagpbl (HexBaTka, Teky4dka) - 9%

OcHalleHmne - 31%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 3%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncuxonorun - 14%

OoxpaHa, BuaeoHabnogeHme, 4OCTyn B opraHnsauuio - 14%

Hanuyue NapkoBcKU - 6%

mMegumumHckoe obcnyxmsaHue - 11%

TyaneTbl (PEMOHT, OcHalLleHune) - 6%

nobopsl (cbop aeHer ¢ poautenen) - 3%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e WH(opmMauMiO O CTpykType wn 00 opraHax ynpasneHuss obpasoBaTenbHON
opraHusaumm

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMAaATUBHO-NMPaBOBbIMW aKTaMW O(bI/ILlI/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e VHdOPMaUUIO O MNOCTYNMEHUN (PUHAHCOBLIX WU MaTepuarnbHbiX CpPeactB U 06 KX
pacxofoBaHuu No utoram oMHaAHCOBOro roaa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3M N B3aUMOAENCTBMSA Ha opuumanbHOM canTe obpasoBaTenbHOW OpraHn3aumnm n nx
PYHKLMOHUPOBaHNE

38 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha oguumanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmumnanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm OCTaBuTb OT3blB HA oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:

e Hanuune KOMOPTHON 30HbI OTAbIXA (OXMAaHMs), 060pya0BaHHON COOTBETCTBYHOLLEN
mebenbto

e Hanunyme n NOHATHOCTb HaBUraunm BHYTPU o6pasoBaTean0|7| opraHmnsauunmun
e Hanunyme n ooCTynHOCTb NUTLEBOW BOAbI

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecnevus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOeNEHHbIX CTOSHOK A1 aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMOoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e  Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOMSOLWME NHBANUA4am nonyyatb YCnyrm HapaBHe
C Apyrumm, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e rpegocTaBneHne MHBanuaam no criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TvdnocypaonepeBoaumnka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHudauumu, npoweawnmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHuM3aLummn 1 Ha npunerawLien TeppuTopun

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITNBOCTU pa6OTHI/IKOB

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBu4a anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MpooomknTb paboTy NO MOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLNOHHbLIMU
YCINOBUSIMUN OKa3aHWs yCryr



MBLOOY - petckmnn cag Ne 391, UHH 6674194829

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnsieT - 184 ven. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowme pesynbTaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 91 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCNnoBUiM npeaocTaBneHus ycnyr», cocraenset 65,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHon opraHu3aumen - 71 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCcTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 60,8 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 96 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aumm», coctasnsaet 95,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 86 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 89 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnoka3aresyid KadecTtBa ycn03|/||7| OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,54 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,2% nonyyaTtenewn ycnyr

OCHalLleHMe 1 30HMPOBaHUe OETCKMX NNOoLWaaokK st Nporynok - 36%
rpacoumk paboTbl - 13%

npo6rembl NUTaHus - 2%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3g4aHng B LEroM U OTAeNbHbIX ero 35IiEMEHTOB
- 43%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4OCTaTok, onnarta) - 23%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

ocHalleHmne - 10%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 7%

y3konpodunbHble crneumanncTbl - noroneabl, ncuxonoru - 2%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 8%

Hann4ne NapkoBCcku - 2%

TyaneTbl (PEMOHT, OCHaLleHue) - 2%

HeT cnarneH - 3%

nobopsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NMPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAaPCTBEHHOW akKpeauTaLmm (C NpUnoXeHnsamm)

MopoepxuBatb akTyanbHOCTb WHGopmauun o6 obpasoBaTenbHOW OpraHu3auun Ha
oduymanbHom cante OO

MopoepxuBatb akTyanbHOCTb WHGOPMaLMM O AUCTAHUMOHHBIX crnocobax obpaTHou
CBSI31 1 B3aUMOAENCTBMSA Ha obmumanbHOM canTe obpa3oBaTenbHOM OpraHn3aumm n nx
JYHKUNOHUPOBaHUE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunute paboTy no nonynapusauum ouumanbHoro camta bus.gov.ru Ha ocouvumnanbHOM
cante obpasoBaTefnibHOM OpraHM3aumm, pasmecTnB Ha ounumanbHOM canTe:

39 Oonu pacc4ynTaHbl OT obuiero ymcna 3amevyaHui, BbICKa3aHHbIX B OTHOLLEHUN JaHHON opraHmn3auunmn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHmemMm OCTaBWUTb OT3blB Ha OduuManbLHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune kKoMGOPTHOM 30HbI OTAbIXA (OXMAaHns), 060pyaOBaHHOM COOTBETCTBYHOLLEN
mebenbto

e Hanuyme n NOHATHOCTb HaBUraumm BHYTPU o6pasoBaTean0|7| opraHmnsauunmun
lNoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHLIX CPeACTB NHBaNMOoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuume cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHnsaumm

Yny4ywmnTb yCrnoBusi AOCTYMHOCTU, NO3BONSOLWME NHBANUL4am nosyvyatb YCryrn HapaBHe
C Apyrumum, obecneyms:

e [ybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepeBoaumnka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ,D,O6p0)l(el'laTeJ'leOCTl/l N BEXIMMBOCTU pa6OTHI/1KOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3faTb YCnoBusi AN FOTOBHOCTW Nony4vaTenen pEKOMEHA0BATb OpPraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B 4YacTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MBOOY - netcknn cag kKom6uHuposaHHoro Buaa Ne 572, UHH
6674194811

AOMUHUCTpaTMBHO-TeppUTOpManbHasa eguHmua: r.EkatepuHbypr, YkanoBckMn panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 80 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayrlimne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNlbHON OpraHM3auuny,
cocTasnset 87,9 6annos

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasmeLleHHON Ha 00LwefO0CTYMNHbIX UH(OPMAaLMOHHBIX pecypcax, ee Coaep>KaHunto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKOHOZATeNbHbIMA U MHbLIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTamu Poccunckon ®egepaunm - 87 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOPMaLUK
0 ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NoNnyyYaTensimm
ycnyr un nx pyHkumoHmpoBaHue - 90 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 87 6anna

NHTerpanbHoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomopTHOCTb YCNnoBUiM npeaocTaBneHus ycnyr», cocrasnset 37,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA ANs
npegoctasneHus ycnyr - 20 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHON opraHusaumen - 55 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux KpuTepumn
«J[JOoCTYNHOCTb YCNyr Ans UHBanNuMAaoB», coctaBngeT 28,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oO6pasoBaTenbHOW OpraHM3auuyM YCroBUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[lo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHusauun», coctaensdet 89
6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHbIA  KOHTAKT M WHOPMUPOBaHME  nofnyyaTensa  ycnyrm  npwm
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 86 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 94 6anna

Aonsa  nonydatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHMKOB 0Bpa3oBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
ANCTaHUMOHHLIX hopM B3ammogencTeus - 85 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«Y[OBNEeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 81 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl GbINa BO3MOXHOCTbL BbiOOpa 06pa3oBaTensHOM opraHu3auun) - 77 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbIMU YCNOBUAMMY -
92 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHoOM opraHndaumm - 79 6anna

BbiBOAHbIE MOSOXEHUS:

PacuyeT UToroBoro 3HayeHusi MHTErpanbHOro nokasaTtenst Ka4ecTBa YCroBUM OKasaHus
obpasoBaTenbHON OeATeNbHOCTU Npou3BeneH no popmyne:

n=) K™n/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
64,7 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHust n npegnoxeHust 6einn BoickasaHbl 41,3% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 18%

rpacumk paboThbl - 6%

npo6rembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 45%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 6%

OCHalleHune - 24%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 12%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 3%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 24%

MeanUnHCKoe obcnyxmaaHue - 3%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 3%

TyaneTbl (PEMOHT, OcHalleHune) - 6%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPpMaTUBHO-TNpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

OOKYMEHT O MNOpsiAKke OKa3aHWsl NnaTHbIX ObOpas3oBaTesibHbIX YCnyr, B TOM 4ucrne
obpaseu gorosBopa 06 OkasaHUKM NnaTHbIX obpasoBaTesibHbIX YCAyr, AOKYMEHT 00
YTBEPXKAEHUN CTOMMOCTU O0YYEHMS MO KaXK4on oOpa3oBaTenbHON NnporpaMmme

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA canT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBUOETENbCTBA O roCy4apCTBEHHOM akkpeamTauum (C NPUNOXEHNSMN)

MHpopMaUMilO O  METOOUYECKMX WU MHbIX  [AOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMo npolecca
nHpopmaumio 06 obecneveHnn goctyna B 34aHuA obpas3oBaTenbHOM OpraHusaumm
WHBaNuWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

MHopMaUMio O JocTtyne K WHPOPMaUMOHHbIM cuctemMam U UHAGOpPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans

40 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pOBbS

e VvHGopmauuio 006 9NEeKTPOoHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss OoCTyn obydalwolmxcs, B TOM 4uCfie NpUCnocobrieHHble ans
NCNONb30BaHWUs MHBaNMgamMm W InuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pPOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOMO MOMb30BaHUA ANS WHBaANMAOB W Ny C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

e VHGOPMALUIO O HanmMuMM OOLLEXUTUS, MHTepHaTa, B T4 NPUCNOCOBNEHHbIX ANns
ncnonb3oBaHus UHBanMaamn n nuyamm ¢ OB3, KonmMyecTBe XUIblX MOMELLEHUA B
0o0LEXNTNN, MHTEPHATE AN MHOropoaHNX oby4vatoLmxcs, hopMMpoBaHUM NNatbl 3a
NpoXnBaHMe B 00LLEXUTUN

Ob6ecneunTtb HanuuMe Ha odwmumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauun O  Crneaylwmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3WM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen Yacto 3agaBaembie BOMPOChHI

e TEeXHWYECKyl0 BO3MOXHOCTb Bblpa)keHWsi nosfiyyatenem ycnyr MHeHuUsi O KayecTBe
YyCNOBUI OKasaHusa ycryr obpasoBaTernbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkv Ha Hee)

Yeunute paboTty no nonynapusaumm ouLmansHOro camta bus.gov.ru Ha ocouvumnanbHOM
canTte obpasoBaTesibHOM opraHnsaummn, pasmecTuB Ha opuumanbHOM canTe:

e CCbINKYy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCrOBUW OKasaHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e OpraHu3oBaTb WH(OPMALNOHHO-PA3BACHUTENBHYID paboTy C  poauTEnbCKON
06LLEeCTBEHHOCTBLIO OULManNbBHOro canta bus.gov.ru

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

e Hanunyne KOMOPTHOW 30HbI OTAbIXa (0XMAaHWs), 060pyAOBaAHHON COOTBETCTBYIOLLEN
mebenbio

e Hanuyune v NOHATHOCTb HaBMrauum BHYTpU obpasoBaTenbHON OpraHn3aLmm

e Hanuuue n AOCTYNHOCTb NUTHEBON BOAbI

e Hanuyne n OOCTYMNHOCTb CaHUTAPHO-TUTMEHNYECKUX NOMELLEHNIA

MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNUAoB, 0Gecneyms:

e Hanmune 060pyAOBaHHbLIX BXOAHbLIX FPyMn naHaycamu (NogbeMHbIMU nnatgopMmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBAHHbLIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMEeHHbIX KpeCern-Konsicok

e Hanuuue cneumanbHO 060PYAOBaHHbLIX CaAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTenbHOW opraHn3aumu

YRyywmnTb yCNoBmsa OCTYNHOCTW, NO3BOMNAOLWLME MHBANMAAM nonyyartb yCryrm HapaBHe
C Apyrmmu, obecne4dms:



e aybnupoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(TndbnocypoonepeBoagumka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3aumu, npoleawnmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSIX
opraHusauum 1 Ha npuneratoLen TeppuTopum

e Hanuume BO3MOXHOCTWU MpefoCTaBNeHns yCnyru B AUCTaHLMOHHOM peXxuMe Unu Ha
aomy

PaspaboTatb nnaH obpa3soBaTenbHbIX MeponpuATUIA no NOBbILLEHNIO
AobpoxenaTenbHOCTN N BEXITMBOCTU paboTHMKOB 0Bpa3oBaTenbHOM opraHn3aumm

MoBbICUTL YPOBEHb YAOBETBOPEHHOCTU YCIOBUSIMW OKa3aHWsi YCryr, B 4acTHOCTM,
co3fatb YCNoBUS AN FTOTOBHOCTM NofyvaTernen peKOMEHA0BATb OpraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMMU3aLmMm rpacmka paboTbl opraHMsaumm



MBAOOY - netckuinn cap Ne 454, UHH 6674238480

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX COocTaBnsieT - 262 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 80,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauyum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr n nx pyHkumoHmpoBaHue - 60 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 91 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBUiM npeaocTaBreHus ycnyr», coctaBnseTt 46 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 20 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 72 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnsieT 46 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnset 95,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieTt 87,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 85 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartensHon opraHndaumm - 90 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

71,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr4':

3ameyvaHusa u npeanoxeHus 6binun BbickadaHbl 38,9% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 15%

e rpaduk paboTbl - 18%

e npobnembl NuTaHus - 4%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 42%

e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 12%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OcCHaueHne - 11%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMNpohunbHble cneumnanucTbl - floronebl, ncmxonoru - 3%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B opraHnsaumio - 7%

e TyaneTbl (PEMOHT, ocHalleHue) - 1%

e nobopsbl (c6op aeHer ¢ poautenen) - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e [OKYMEHT O Mnopsigke oOkasaHusi nnaTHblX obOpasoBaTeNbHbIX YCMyr, B TOM 4ucne
obpasey goroBopa 06 okaszaHuUM nnaTHbiX O0BpasoBaTterbHbIX YCryr, AOKYMEHT 06
yTBEpPXOEeHUN CTOMMOCTIN 0By4eHns No kaxaon obpasoBaTernbHON nporpammMe

L I/IH(*)OpMaLWII-O O Hann4dnn n nopgaake okasaHuA nnaTtHbIX o6paaoBaTeanb|x ycnyr

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

o UH(opmaumo 06 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOW OpraHu3auumn
WHBaNMAOB W NNL, C OrPaHNYEHHLIMN BO3MOXXHOCTAMW 340POBbS

e WHDOPMAUMIO O HanmMuMu creumnanbHbiX TEXHUYECKUX CcpeacTB  obyyeHus
KONMMEKTUBHOMO U WHAMBUAYANbHOIO MNOMb30BaHWUA AN MHBaNMOoOB M NUL C
OrpaHNYEHHLIMN BO3MOXXHOCTSMW 340POBbS

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANsi npuema (nepesoga) No Kaxaom
obpasoBaTenbLHON nporpamme (Ha MecTa, UHaAHCUMpyeMble 3a cyeT OHLKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

4 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e WHDOPMALMIO O HanMUuMU OBLLEXUTUS, MHTEpHaTa, B T4 NPUCMOCOGMNEHHbLIX ANis
MCnonb3oBaHns nHBanuaamu 1 nuuamm ¢ OB3, konuyecTBe XUNbIX NOMELLEHU B
06LLEXNTUM, UHTEPHATE AN MHOrOPOAHMX 0BYy4YaroLwmxcsl, POPMUPOBaHUM NNaThbl 3a
NPOX1BaHWE B OOLLEXUTUN

Ob6ecneunTtb Hanuune Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHns3auunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBMUSA C nonyvyarendamm ycnyr n nx (*)yHKLI,VIOHI/IpOBaHVIeZ

e 3NEKTPOHHbIE cepBUChl (bopMa Ans nofadn 3neKTPOHHOro obpaieHnsa (>kanobbl,
npeanoXeHus), Nory4yeHne KOHCynbTauumn No okasblBaeMbIM ycriyram v np.)

e pasgen YacTto 3agaBaemMble BOMPOCHI

o TEeXHUYECKYH) BO3MOXHOCTb BbIPa)KeHUs1 nofnyyaTenem ycrnyr MHEHUS O Ka4yecTee
YCIOBUWIA OKasaHusi ycrnyr obpasoBaTerNibHOM OpraHusauuen (Hanumyume aHkeTbl Ansg
onpoca rpaxaaH v runepccbIfikv Ha Hee)

Yeunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocumumnansHOM
cante obpasoBaTenbHOM OpraHn3auum, pasmecTmB Ha omunanbHOM caunTe:

e pasgen 'HesaBucmmas oueHKa Ka4yecTBa YCIroBUiA OKasaHus ycnyr'

e  CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMIW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuus:

e Hanuune KOMOPTHON 30HbI OTAbIXA (OXMAaHMs), 060pya0BaHHON COOTBETCTBYIOLLEN
mebenbto

e HamnuuuMe n NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenbHON opraHn3aumnm

e Hanuyue u JOCTYMNHOCTb NUTLEBON BOAbI

e Y[OBNETBOPUTENBHOE CaHUTApPHOE COCTOSIHME MOMELLEHMN Obpas3oBaTenbHOM
opraHm3saumu

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, oGecneyms:

e Hanuumne obopyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nratdopmamu)

® Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMOPTHbLIX CPeACTB MHBaANNAo0B

e Hanvuue aganTUPOBaHHbLIX NMUMTOB, MOPYYHEN, PaCLLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KOnsicoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm

YnyywmnTb ycrnoBust AOCTYMHOCTU, NO3BOMSOLWME NHBANUL4aM noslyvyathb YCnyrm HapasHe
C Apyrumm, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
WHdopMaLnn

e nybnupoBaHne HagnMCcen, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHbLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoayvka
(TndbnocypaonepeBoaymka)



e MOMOLb, OKa3blBaeMyt paboOTHMKaMM opraHusauuu, npoweawmnmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSIX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTb yYpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBud AnAa rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHn3auuto

MoBblCUTb ypOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMWU OKa3aHUA yCnyr, B 4aCTHOCTW,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLNUn rpachKa p860TbI opraHun3auunnm



MBOOY petckumn cag Ne 275, UHH 6674306701

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 98 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnset 98,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnset 48 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecneyeHne B o0b6pasoBaTeNnbHOW oOpraHM3aumMm KOMAOPTHBIX YCHOBMI AONs
npepocTaenexus ycnyr - 0 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBeEHHOM obpalleHnn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsiet 99,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,06 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvatensiMu ycnyr+2:

3ameyaHusi u npegnoxeHust GuiNK BbickasaHbl 1% nonyvaTenen ycnyr

® Hanuyne napkoscku - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha cauTe:

L] Mchopmau,mo O nocTtynneHunn CbI/IHaHCOBbIX N MaTtepuarnbHbIX CpenctB U 06 unx
pacxongoBaHUM No NToram (*)VIHaHCOBOFO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaAHLMOHHBIX crnocobax obpaTHowm
CBS131 N B3aMMOAENCTBMSA Ha odmumanbHOM canTte obpasoBaTefnibHOM OpraHM3auum n nx
YHKLMOHUPOBaHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ovumnansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha oprunansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi OuUE€HKa KadeCTBa YCMOBWWA OKa3aHWsA ycnyr' nriaHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBWUTb OT3blB Ha oduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

e YOOBMETBOPUTENbHOE CaHUTApHOE COCTOSHWE MOMeLLeHun obpasoBaTenbHON
opraHusaumm

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

42 Honn pacc4ynTaHbl OT obuiero ymcna 3amevyaHui, BbICKa3aHHbIX B OTHOLLEHWN JaHHON opraHunsauumn



e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamum)
e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue creumansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHU B
o6pa3oBaTeribHON opraHn3auum

YRyYwmnTb YCNOBMSA JOCTYNHOCTW, NO3BOMSAIOLLME UHBANMAAM Nony4vaTthb yCryrn HapaBHe
C Apyrummn, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopmMaLmn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndonocypaonepeBoaymka)

e Hanuyne BO3MOXHOCTWU MpefoCTaBNeHNst YCNyrn B AUCTaHLMOHHOM PEXMME UK Ha
Aomy

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTHU pa6OTHI/IKOB

HOD,D,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHLIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY- aetckuinn cap Ne 489, UHH 6674306910

AOMUHUCTpPaTMBHO-TEppUTOpUanbHas eanHunua: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 147 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnseTt 92,4 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauyum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 90 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 60 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 60 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb YCNyr Ana MHBanuaoB», coctaenseT 20,2 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 14 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHmn3sauumn», coctaesnset 90,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatens  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 87 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
ANCTaHUMOHHLIX hopM B3anmogencTeus - 93 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 84,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 83 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHoM opraHndaumm - 84 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

69,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyr+3:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 34% nonyyatenewn ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 24%

rpacoumk paboThbl - 22%

npo6rembl NUTaHus - 6%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
- 10%

obpasoBaTenbHO-pa3BuBatoLne nporpaMmmMel (He4OCTaToK, onnarta) - 28%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

OCHaLlleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 8%

y3KonpodunbHble cneumanncTbl - noroneasl, ncuxosnorn - 10%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 4%

Hann4ne napkoBcku - 8%

MeguumHckoe obenyxumeaHue - 8%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMHEHNE NpAMbIX 06A3aHHOCTEN) - 2%

HeT cnarneH - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPpMaTUBHO-TNpPaBOBbIMUA aKTamMmu cTeHabl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

WHopMaumMio O CTpyKType wun 00 opraHax ynpaeneHus obpasoBaTenbHON
opraHusaumm
cBuaeTenbCTBa O rocy4apCTBEHHOM akkpeamTauum (C NPUNoXeHNsMn)

[MpuBectTn B COOTBETCTBUME C HOPMATUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA canT
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

WHopMmaumo 06 obbeme oOpasoBaTenbHOM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OlmKeTHbIX acCUrHoBaHumn
depepanbHoro OGropketa, OogpkeToB cybbektoB PO, MecTHbIXx OogxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unum HOJ

MHopMaumMio O MOCTynneHun (OUHAHCOBbLIX M MaTepuanbHbIX CPeacTB U 06 umx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

43 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e HaumeHoBaHVe 06pa3oBaTeNbHOWM NPOrpaMMbl

MopoepxuBaTb akTyanbHOCTb MHAOPMALMM O OUCTAHUMOHHbLIX crnocobax obpaTHou
CBS13U 1 B3aUMOAENCTBMSA Ha odmumanbHOM canTe obpasoBaTenbHOM OpraHn3aumm n nx
PYHKLMOHUPOBaHMe

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunute paboTy no nonynsapusauum ouumansHoro camta bus.gov.ru Ha ogmumanbHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oLeHKa KavecTBa YCMOBMIW OKa3aHWsA ycnyr' nraHoB U
otyeToB no utoram HOK B 2019 roay

e OaHep C nMpurnaweHMeMm OCTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuLEe oduumanbHOro canta obpasoBaTenbHON OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune KOMOPTHON 30HbI OTAbIXA (OXMAaHMs), 060pya0BaHHON COOTBETCTBYHOLLEN
mebenbio
e Hamnuume M NOHATHOCTb HaBurauum BHyTpn obpasoBaTenbHON opraHu3aunm

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TUTOB, MOPYHHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb YCroBus AOCTYNHOCTU, NO3BONAOLLME MHBANUAaM nony4vaTtb YCryrin HapaBHe
C Apyrumm, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e aybnupoBaHMe HagnNUCen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKaMu, BbINOSTHEHHBLIMU pernbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanuMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TudpnocypaoonepeBoaynka)

e Hanuune BO3MOXHOCTWU NMpefoCTaBNeHns yCnyru B AUCTaHLMOHHOM peXuMe Unu Ha
Aomy

PaspaboTatb nnaH obpasoBaTenbHbIX MeponpUATUIA no MOBbILLEHWIO
AobpoxenaTenbHOCTN N BEXNMBOCTU paboTHMKOB 06pa3oBaTenbHON opraHn3aumnm

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio



lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
pacCMOTpPpETb BO3MOXHOCTb ONTUMU3aLNNn rpacblea pa6OTbI opraHmnsauunm



MALOOY - netckum cap Ne 429, UHH 6674371940

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3agucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 102 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBui npeaocTaBneHus ycnyr», coctasnset 87 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyyatenen ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbLIO NpeaoCcTaBneHus
ycnyr obpasoBaTtenbHoOW opraHudaumen - 94 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTyNnHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 62 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaesnseT 98,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 98,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasaresyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyaTtensiMu ycnyr:

3ameyaHust n npegnoxeHust 6einK BbickasaHbl 11,8% nonyyaTtenen ycnyr

rpacoumk paboThbl - 25%

npobnembl nuTaHns - 25%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnarta) - 17%
OcHalleHune - 17%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 8%

Hann4ne napkoBcku - 8%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUWM Ha CcTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3aUmmn Ha NPeXHeEM ypoBHe

MopoepxuBaTb akTyanbHOCTb WMHoOpMaumm o6 obpasoBaTenbHOM OpraHusauumn Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha odumumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMpPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yennute paboTy no nonynsipusaumm omumaneHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha oprunansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oLeHKa KadecTBa YCMOBMK OKa3aHUs yCnyr' nnaHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycryr, obecrneyms:

e Hanuune kKoMEOPTHOM 30HbI OTAbIXa (OXMAaHns), 06opyaOBaHHOM COOTBETCTBYHOLLEN
mebenbto

44 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

Hanuune o60pya0BaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)
Hanuyne BblOerneHHbIX CTOSIHOK A4St aBTOTPaAHCMOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanmyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraH13aumm

YRyywmnTb YCNoBmsa OCTYNHOCTM, NO3BOMAIOLLME MHBANMAAM MosyyaTtb YCryrM HapaBHe
C Apyrumm, obecneyms:

aybnvpoBaHve AOnNs MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOMN
MHdopmMaumn

npegocTaBneHne MHBanuagam no Cnyxy (Crnyxy v 3peHuro) ycnyr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHuWs
ycnyr, NO3BOJISIIOLLEM PEKOMEHA0BaThL OpraH1M3aLumto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHus yCnyr



MALOOY Ne 223, UHH 6674316900

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 264 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNbHOCTM obpa3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», coctaenset 92,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOM opraHusaumen - 85 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTyNnHOCTb YCRnyr Ans MHBanNuUAoB», cocTaBnsieT 74 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnsaet 97,6
6anna

8 MOM 4ucrie 110 rnokasamersism.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseTt 93,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa oGpa3oBaTenbHOM opraHn3daumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensiMu ycnyr+:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 20,1% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 11%
rpacoumk paboThbl - 21%

npo6riembl NUTaHus - 15%

obpas3oBaTenbHO-pa3BMBaloLMe NporpamMmMbl (HegOCTaToK, onnarta) - 21%
©naroycTpoiCcTBO NpurerarLlen Tepputopun - 4%

Kagpbl (HexBaTka, Teky4ka) - 2%

OCHaLlleHune - 13%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 8%
oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 2%

Hanun4mne napkoscku - 19%

MeAnUUHCKoe obcnyxmaaHue - 2%

nobopsl (c6op aeHer ¢ pogutenen) - 2%

PekomeHgauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb W MOMHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHDOPMAUMKO O METOOAMYECKMX W MHbIX  [JOKYMeHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHn3aunen ans odbecnevyeHms obpasoBaTeNbHOro nNpouecca

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3UM U
B3aMMOOEeNCTBUA C nonydartensammn yenyr n nx QyHKLMOHMPOBaHUE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocvumnanbHOM
cante obpasoBaTefibHOM opraHM3aumm, pasamecTnB Ha ounumanbHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

45 Oonu pacc4ynTaHbl OT obuiero ymcna samevaHui, Bbicka3aHHbIX B OTHOLLEHWW AAaHHON opraHunsauunn



e B pasgene 'HesaBucnmas oueHKa KayecTBa YCNOBUM OKasaHWA YCryr' niaHoB W
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycnyr, ¢ yd4eToM 3amMevaHui,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuune CMeHHbIX KpeCcern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANnL4am nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuyne BO3MOXHOCTW NPELOCTaBMEHUSI YCNYrM B OUCTAHLUMOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YyCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyanenePl pekomeHaoBaTb opraHn3auunto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNID YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuaA ycnyr



MALOOY — netckum cap Ne 47, UHH 6674305514

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

OOLiee KONMMYECTBO OMPOLUEHHbIX cocTaBndaeT - 293 ven. — pogutenen/ 3aKoHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTaBnseTt 76,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMeLLeHHON Ha 06LWea0CTYMHbIX UHPOPMALNOHHBIX pecypcax, ee CoAe PXXaHuto
n  nopsgky (cdopme), YCTaAHOBMEHHLIM  3aKOHOL4ATENbHBIMA U MHBLIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 71 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr n nx pyHkumoHmpoBaHue - 60 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pa3MeLLEHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[loCTYNHOCTb yCnyr ana MHBanuaoB», coctaenseT 29,3 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapasHe ¢ aApyriumu - 20 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 71 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXIMBOCTb PAabOTHMKOB OpraHusauun», coctaBnsdet 98
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WH(OPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3anmogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNEeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBndeTt 96 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,04 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimMu ycnyr:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 23,9% nonyyaTtenewn ycnyr

e rpaduk paboTbl - 23%

e npobnembl NuTaHus - 6%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAeNbHbIX ero afieMeHToB
- 3%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaToK, onnarta) - 36%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHalleHune - 6%

y3KonpourbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 14%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 7%

Hann4ne NapKoBCKu - 7%

OOCTYMHOCTb NUTLEBOW BOAbI - 1%

PekomeHgauun ans obpasoBaTesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e roKanbHble HOPMaTWMBHbIE aKTbl MO OCHOBHbIM BOMPOCaM OpraHu3aumMm u
ocyulectenenms O

e VvHopmauuio 06 y4ebHbIX nnaHax peanudyembix obpasoBaTernbHbIX Mporpamm C
NPUNOXEHNEM UX KONWUIA

e [JOKYMEHT O nopsiake oOKa3aHus nnaTHbiXx obpasoBaTernbHbIX YCryr, B TOM 4ucre
obpasey, goroBopa 06 okaszaHuUM nnaTHbIX O0Opa3oBaTenbHbIX YCRyr, AOKYMEHT 00
yTBEpPXOEeHUN CTOMMOCTHN 0By4eHUs Mo Kaxaon obpasoBaTenbHOW nporpamme

e UWH(OPMaLMIO O HaMMeHoBaHUM obpasoBaTenbHOM NPOrpammbl

®  MHAPOPMALMIO O HANNYMKU N NOPSIAKE OKa3aHWs NNaTHbIX 0Bpa3oBaTenbHbIX yCryr

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

e CBWUAETENbCTBA O rOCYAAPCTBEHHOM akKpeamTaumm (C NPUNOXEHNSMN)
e VHdOPMaUUo O peanu3yeMbiX YPOBHSX 06pa3oBaHus

e UNH(opmaumio o0 hopmax obyveHus

e WH(OPMALMIO O HOPMATMBHBIX CPOKaxX 0by4eHUs

46 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MHPOPMALMIO O  METOAMYECKMX M MHbIX  OOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbLHON opraHnsaunen gnst obecneveHms obpasoBaTenbHOro npouecca
MHpopMmaumo o0 p[octyne K WMHPOPMALMOHHBIM cucTeMam U UHAGOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM  CeTsiM, B TOM  4ucne  npucnocobneHHbiM — Ans
MCNONb30BaHMA WMHBaNMAaMM W nNUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
340pOBbS

nHpopmaumio 006  3NEKTPOHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs OoCTyn oOy4valwmxcs, B TOM 4uCNe NpucrnocobneHHble ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbS

WHOpMaUMIO O HanmuumMM  cneumanbHbIX  TEXHUYECKMX CpeacTB  00yyeHust
KONMNEKTMBHOrO M WHAUBMAYANbHOMO MOMb30BaHMA ANS WHBaANMAOB W nuy C
OrpaHUYE€HHbIMN BO3MOXHOCTAMW 340POBbS

WHOpMaLMIO O HanNMuun OBLLEXUTUS, MHTEepHaTa, B T4 MPUCNOCOGNEHHbIX Ans
ncnonb3oBaHusa MHBanuaamu n nuuamm ¢ OB3, KOnM4ecTBe XUMbiX NMOMELLEHUA B
OOLLEXNTUM, MHTEPHATE AN MHOropoAHMX 0by4Yarwmnxcs, opMnpoBaHMn NNatbl 3a
NpOXMBaHWE B OOLLEXNTUM

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHpopMaUMM O creaywmx AUCTaHUMOHHBIX  cnocobax obpaTHom CBA3M W
B3aMMOAENCTBUSA C NonyyaTensiMmn ycnyr n nx yHKLNOHMPOBAHME:

Yceunutb

3IIEKTPOHHbIE CepBUCHI (hopmMa Ans nogadnm SreKTpoHHOro obpaiieHust (>kanobbl,
NpeanoXeHus), Nony4YeHne KOHCynbTauumn No okasbiBaeMbIM ycriyram u np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYI0O BO3MOXHOCTb BbIP@XEHUS nosiydyatenem ycrnyr MHEHUs O KayecTBe
YCrOBMI OKasaHus ycnyr obpasoBaTenbHON OpraHu3auuen (Hanmuve aHkeTbl And
onpoca rpaxaaH uUnm runepccbifiki Ha Hee)

paboTy no nonynsipusaunn ouymnanbHoro camta bus.gov.ru Ha oduumansHOM

canTte obpasoBaTefibHOM opraHmM3aumm, pasmecTnB Ha ounumanbHOM canTe:

pasgen 'HesaBucrmas oueHka kayecTBa yCnoBuin okasaHus ycnyr'

CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgerne 'HesaBucumas oueHka KayecTBa YCMOBUM OKasaHUsA ycriyr' niaHoB U
ot4yeToB no ntoram HOK B 2019 roagy

GaHep C npurnaweHnem OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycryr, obecrneyms:

HanMumne N NOHATHOCTb HaBUrauMm BHYTpYU 06pa3oBaTenbHON OpraHu3auum

MoBbICUTL YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuuyne BblaeNeHHbIX CTOSIHOK A aBTOTPaAHCMOPTHLIX CPEACTB MHBANUA0B
Hanuune aganTUPOBaHHbIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX KpeCcern-Konsicok



e Hanuuue creunansHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHUIA B
o6pasoBaTernbHON opraH13auum

YRyYwmnTb YCNOBMSA JOCTYNHOCTM, NO3BOMSAIOLLME UHBANMAAM Nony4vaTtb yCryrn HapaBHe
C Apyrmmu, obecne4ms:

e aybrnmpoBaHMe ANA MHBANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHg opMaLmn

e aybnmpoBaHMe HagnUcen, 3HaKOB M MHOW TEKCTOBOW W rpadhmyeckon nHgopmaumm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBsrieHe MHBanuaam no cnyxy (Crnyxy u 3peHuio) ycnyr cypgonepesoaymka
(TndbnocypponepeBoagymka)

e oMOLWb, OKasblBaemyio paboTHMKamMu opraHu3auuu, npoweawnmMmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSIX
opraHu3auumm 1 Ha npuneratoLwen TeppuTopmm

e Hanuune BO3MOXHOCTU NMpefoCTaBNeHns yCnyrn B AUCTaHLMOHHOM peXuMe Unu Ha
Aaomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXITMBOCTU PabOTHMKOB

MpoaormknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMI OKa3aHust
ycnyr, NO3BONSALWEM PEKOMEHA0BATL OpraHn3aLmio

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMU OKa3aHus yCrnyr



MALOOY - netckum cap Ne 509, MUHH 6674371965

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

OOLiee KOnMMYECTBO OMPOLLEHHbIX cocTaBnaeT - 208 ven. — pogutenen/ 3aKOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 94,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNbHOCTM obpa3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnsaet 79 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 78 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 43,9 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomelleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 93 6banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PpabOTHUKOB OpraHusaummn», coctaenset 95,4
6anna

8 MOM 4ucrie 110 rnokasamersism.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBsnseT 89,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTbL Bbibopa oGpa3oBaTenbHOM opraHn3daumm) - 85 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 89 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3Ha4yeHus MHTEerpanbHOro rokasartend Ka4dectBa ycnosvuh OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimu ycnyr*’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 22,1% nonyyaTtenen ycnyr

OCHalLleHVe N 30HMPOBaHUE OETCKMUX NNoLaaokK Ans Nporynok - 4%

rpacoumk paboThbl - 9%

npo6riembl NUTaHus - 17%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNA 340aHNS B LIENIOM U OTAENbHbIX ero 3fIEMEHTOB
- 13%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4oCTaTok, onnarta) - 41%
OCHalleHune - 15%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 9%

y3KonpogurbHbIE CNeLmManucTbl - noroneabl, ncmxosorn - 15%

oxpaHa, BuaeoHabnogeHne, 4OCTyn B opraHnsaumto - 13%

MeaumumHcKoe obenyxumBaHue - 4%

kKayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  MNOOXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 2%

TyaneTbl (PEMOHT, OCHaLleHue) - 2%

HeT cnarneH - 7%

nobopsl (cbop aeHer ¢ poautenen) - 4%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-MNMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnszauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

cBuaeTenbCTBa O rocy4apCTBEHHOM akkpeamTauum (C NPUNoXeHNsMn)

MHPOPMALMIO O  METOAMYECKMX W WHbIX  AOKYMEeHTax, pas3paboTaHHbIX
obpasoBaTenbHON opraHusauunen ons obecneveHms obpasoBaTenbHOMo Npolecca
WHpopmaumio 0 peanusyemblx obpasoBaTernbHbIX nNporpamMmax, B T.4. 00
aganTuMpoBaHHbIX  OOpasoBaTenbHbIX Nporpammax, C  yKasaHueMm  y4ebHbIX
npeameToB, KypcoB, AucuuniuH  (Mogynewn), nNpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06paszoBaTenbHON NporpammMon

nHdpopmaumio o6 ycrnoBusix OXpaHbl 340POBbS OOy4valoLWMXCs, B TOM 4ucne
WHBaNMAOB W1 ML, C OrPaHNYEeHHbIMU BO3MOXHOCTAMU 3[,0POBbS

47 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e VHOPMAUMIO O HanMMyMM cneumarnbHbIX TEXHUYECKMX CpeacTtB  obyyeHus
KONNEKTUBHOTO W WHAMBWMAYaNbHOrO MONb30OBaHUS AN WHBaNMMAOB WM nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuun O  creaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aUMOLENCTBUS C nonyvatensamm ycnyr n nx (yHKUNOHMPOBaHME:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunute paboTty no nonynsapusauum ouumansHoro canta bus.gov.ru Ha oomumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha omumnansHOM canTe:

e pasgen 'HesaBucmmas oueHKa Ka4yecTBa YCroBUin OKa3aHus ycnyr'

e B pasgene 'HeszaBucunmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune kKoMOPTHOM 30HbI OTAbIXA (OXnaaHus), o6opyaoBaHHON COOTBETCTBYIOLLEN
mebenbto

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamim)

e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanvuue aganTUPOBaHHLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuuyme CMEHHbIX Kpecen-KoMnscok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOLWLME NHBANnL4am nonyyatb yCnyru HapasHe
C Apyrumm, obecneyms:

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(TudpnocypaoonepeBoaynka)

e Hanuume anbTepHaTMBHOM Bepcun odumumnanbHOro camta obpasoBaTenbHON
opraHusauuun B cetn IHTepHeT Ansa MHBanvMaoB Mo 3peHnto

e MOMOLb, OKasblBaeMylo paboTHMKaMu opraHu3auum, npoweawnmMmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHusauuun 1 Ha npuneratoLlen TeppuTopun

e HanuMyne BO3MOXHOCTU MPefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PEeXMMEe Unn Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXIMBOCTU pabOTHMKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio



MpoaomknTb paboTy MO NOBLILLIEHWIO YPOBHS YAOBETBOPEHHOCTU OpraHM3aLMOHHbIMM
YCIOBUSIMW OKa3aHus1 yCnyr



MBAOOY - netckuinn cap Ne 321, UHH 6674309928

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 134 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON AeATENBHOCTU Obinn NONyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 96,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO UMH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 95 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBreHus ycnyr», coctaensaeTt 75 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AONsA nonyyarenen ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCNnyr Ans MHBanNuAoB», cocTaBnsieT 46 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXIMBOCTb PAabOTHMKOB OpraHusauun», coctaensdet 93
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 91 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 93,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 94 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
89 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
80,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr+:

3ameyvaHua u npegnoxeHus 6binun BoickadaHbl 20,9% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 21%

e rpaduk pabotbl - 14%

COCTOSIHWE, PEMOHT U MOAEPHU3aAUMNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IEMEHTOB
-11%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
OCHaLlleHune - 4%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 7%

y3KonpourbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 14%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 21%

MeaumumMHckoe obenyxumBaHue - 4%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  MNOAOXOA,
HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 4%

e HeT crnareH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akKpeauTaLumm (C NpUnoXeHnsamm)

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBS3M U B3aUMOOENCTBUS Ha oduLmManbHOM canTe obpasoBaTesibHON opraHu3aumm n nux
JdYHKUNOHUPOBaHUE

e pasgen YacTo 3agaBaemMble BOMpPOCHI

Yeunute paboTy no nonynapusaumm oduumansHOro canta bus.gov.ru Ha omumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha oprunansHOM canTe:

48 Honn pacc4ynTaHbl OT obuiero ymcna samevyaHui, BbiCKa3aHHbIX B OTHOLLEHWUW AAaHHON opraHusauunn



CCbINKY Ha bus.gov.ru ¢ pesynbtatamm HOK
B pasgene 'HesaBucuMmas oueHKa KadecTBa YCMOBU OKasaHUs yCryr minaHoB U
otyeToB no utoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hannyne un NnoOHATHOCTb HaBuUraunn BHyTpU o6pasoBaTean0|7| opraHmnsauunmun
Hannyne n OoCTyrnHOCTb NUTLEBOW BOAbI

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)
Hanuyne BblOerneHHbIX CTOSIHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAoB
Hanuyve aganTUPOBaHHbIX NIMATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHBLIX NPOEMOB
Hannyne CMeHHbIX KPecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANnA4am nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

AybnuposaHve ANs WHBanNWAOB MO CryXy M 3PEHU0 3BYKOBOW W 3pUTENbHOW
MHdopMaLmn

npegocTaBneHne nHBanuaam no cnyxy (Crnyxy v 3peHuto) ycrnyr cypgonepeBogyvka
(Tvdnocypaonepesoaumnka)

NMOMOLLb, OKa3blBaeMyl paboTHMKamMu opraHusauuu, npoweawmmy Heobxoammoe
oby4eHne (MHCTPYKTUpOBAHME) MO COMPOBOXAEHUIO WHBANWAOB B MOMELLEHUSAX
opraHusauuu 1 Ha npunerarLen TeppuTopun

HanMyne BO3MOXHOCTM NpefoCTaBeHns ycryrn B AUCTaHLUOHHOM peXume Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBuda anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTHU,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLINN rpachKa pa6OTbI opraHnsauunnm



MALOY petckumn caa Ne 11, UHH 6674368962

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 237 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
coctasnset 100 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum MHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCcTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 60,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

pona  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseTt 99,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rnokasartesnd KadecTtBa ycnosmﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,96 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr+:

3ameyaHusi u npegnoxeHust 6eiNK BbickasaHbl 0,4% nonyyartenen ycnyr

npobnembl nuTaHns - 100%

Kagpbl (HexBaTka, Teky4dka) - 100%
OcHaleHune - 100%

mebenb (PEMOHT, 3aMeHa, HegocTtaTtok) - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MopoepxuBaTb akTyanbHOCTb WMHopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAGOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHom
CBS3M 1 B3aUMOOENCTBMS Ha oduLmManbHOM canTe obpasoBaTeribHON OpraHn3aumm n nx
YHKLMOHUPOBaHNE

e pasgen YacTo 3agaBaemble BONPOCH

Yeunute paboTy no nonynapusauum ouumaneHoro camta bus.gov.ru Ha ouumansHOM
canTe obpasoBaTenbHON opraHM3aunm, pa3mMecTuB Ha opumLManbLHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

[MoBbICUTL YPOBEHb KOM(OPTHOCTUN OKa3aHUs YCryr, C y4eTOM 3aMeYvaHun,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb ypOBEHL LOCTYMHOCTU OpraHM3aumm ang nHBanvaoB: obecneynTb
HeobxoaMMbiM 060pyLOBaHNEM U YCIyraMy B COOTBETCTBUMN C TpebyeMbIMU B pamMKax
nporpammbl [JoctynHas cpena

e Halnunyume O60pyﬂ,OBaHHbIX BXOOHbIX rpynn naHgycamu (I'IOD,'beMHbIMVI nnachopmaMM)

49 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaNNAoB

e Hanuune aganTUPOBaHHbIX NMNTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hanuume CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumu

e pefocTaBrieHe MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycnyr cypgonepesoaymka
(TndbnocypoonepeBoagymka)

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpOﬂ,OJ'I)KMTb pa60Ty Nno NOoBbILLUEHUIO YPOBHA YAOBIETBOPEHHOCTU YCIOBUAMKU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio



MBOOY petckumn capg Ne 385 «Ckaska», UHH 6674371958

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnsieT - 172 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpa3oBaTesIbHON OpraHM3auuny,
cocTasnset 95,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauyum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 98,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCcTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 37,9 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 53 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PpabOTHUKOB OpraHusaummn», coctasnsaet 97,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 97,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bblbopa oGpa3oBaTenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,22 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarenamu ycnyr’:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 2,3% nonyyaTenen ycnyr

OCHalleHMe N 30HMPOBaHME OEeTCKUX MowanoK Ans nporynok - 25%

rpacoumk paboTbl - 75%

npo6riembl NUTaHus - 25%

COCTOSIHME, PEMOHT U MOAEepPHU3aUMsa 34aHNsS B LESNTOM M OTAESNbHbBIX €ro 3JIEMEHTOB
- 25%

e nobopsbl (cOop aeHer ¢ poantenen) - 25%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e NnNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTU, YTBEPXAEHHbIA B YCTAHOBNEHHOM
3akoHogatenbctBoM P® nopsgke, unu OlOXKeTHble CMeTbl ObpasoBaTenbHOM
opraHusauum

e WH(popMaLMIO O JocTyne K WHMOPMAUUOHHBIM cUCTEMaM U MHAOPMALMOHHO-
TENEKOMMYHUKALUMOHHBIM ~ CEeTSIM, B TOM  4uCfne  NpUCNOCOBMEeHHbIM AN
NCMONb30BaHUA WHBaNUMAaMM W §nvuaMmM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
340p0OBbS

® WH(OPMALMIO O HanmMuuu cneuuanbHbIX TEXHUYECKMX CpeactB  obyyeHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBanNMAOB W nuy C
OrpaHMYeHHbIMN BO3MOXHOCTSIMW 340POBbS

e VHGOPMaUUIO O NOCTYNNEHUN (UHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxogoBaHUKM No ntoram UHaAHCOBOrO roga

e [IOKYMEHT O nopsiake okasaHus MnaTHbIX obpasoBaTterbHbIX YCNyr (Mpy Hanuyum), B
T4 o6paseL goroBopa 06 okasaHuM nNnaTHbix ob6pasoBaTenbHbIX YCNYr, AOKYMEHT 06
YyTBEPXOEHUN CTOMMOCTIN 0By4eHMs No Kaxaon obpasoBaTenbHON Nnporpamme

e WH(opmaumio 00 Ucnonb3oBaHUM NPU peanu3auumn ykasaHHbIX 0BpasoBaTenbHbIX
nporpamMm anekTPOHHOro 06yYeHNst N ANCTaHLMOHHbIX 0Opa3oBaTesibHbIX TEXHOMOrMI

50 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e HaumeHoBaHVe 06pa3oBaTeNbHOWN NPorpaMmbl

MopoepxuBatb akTyanbHOCTb WMHGOPMaLMM O AUCTAHLMOHHBIX crnocobax obpaTHoM
CBS13U 1 B3aUMOAENCTBMSA Ha odmumanbHOM canTe obpasoBaTenbHOM OpraHn3aumm n nx
PYHKLMOHUPOBaHMe

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunute paboTty no nonynsapusauum ouumansHoro camta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oLeHKa KavecTBa YCMOBMIW OKa3aHWsA ycnyr' nraHoB U
otyeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuLEe oduumanbHOro canta obpasoBaTenbHON OpraHn3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNUAoB, oGecneyms:

e Hanuume o60pyAOBaHHbIX BXOAHbLIX Fpynn naHaycamu (NogbemMHbIMY nnaTtgopMamm)

e HanuuMe aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue cneumanbHO 0GOPYOOBAHHbLIX CaAHUTAPHO-TUIMEHUYECKMX MOMELLEeHNA B
o6pasoBaTeribHON opraH13auum

Yny4ywnTb yCrioBus A40CTYNHOCTU, NO3BOMSAOLME MHBANUAAM Nnosy4vaTb YyCrnyrn HapaBHe
C Apyrumm, obecneyms:

o aybnupoBaHwe Ans WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmMaumn

e npefocTaBneHve UHBanuaam no cryxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaMu opraHu3auum, npoweanmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANMAOB B MOMELLEHUSIX
OpraH13aLumm 1 Ha npunerarLen TeEppUToOpPrm

e Hanuume BO3MOXHOCTU NpefoCcTaBneHnsa ycrnyrn B ANCTAHUMOHHOM peEXUME UMK Ha
aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTY PpabOTHMKOB

MpoaomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHust
ycryr, NO3BOSISIOLLEM PEKOMEHA0BaThL OpraHM3aumto

I‘Ipop,onmwa pa60Ty No NoBbILLIEHNIO YPOBHA yOOBIIETBOPEHHOCTUN OpraHn3aluMOHHbIMA
yCnoBmdaMU oka3aHu4 ycnyr



MALOOY Ne 133, UHH 6679023224

AOMUHUCTpPaTMBHO-TEppUTOpUanbHas eanHunua: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX COCTaBnsieT - 228 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KayecTBa YCIIOBUMW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,8 6annos

8 MOM Yucirie 10 rnokasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoOBbIMM akTaMmn Poccurckon degepaumm - 94 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaenseT 99 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 55,6 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHn3auumn», coctaesnseT 99,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yooOBMeTBOPEHHbIX B LENOM YCIOBUAMWU OKa3aHWUA
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
90,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro::

3ameyaHusi u npeanoxeHust 6eINK BbickasaHbl 4,8% nonyyartenen ycnyr

rpacduk paboTbl - 36%
obpasoBaTenbHO-pa3BMBatoLne nporpaMmmel (He4OCTaTok, onnata) - 9%
Hanuyue NapkoBCKU - 27%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHAGOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenibHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

CcBUOETENbCTBA O roCy4apCTBEHHOM akkpeamTauum (C NPUOXeHNAMN)

UHdopmaumo 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
aoroBopam 06 obpasoBaHum 3a cyet cpeacte ®J1 u/ unum HOJ1

MHopMaLmMio O MNOCTynneHMn (OUHAHCOBBLIX U MaTepuanbHbIX CPeacTB M 06 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

NMHOpMaLMIO O CPOKe AENCTBUS rOCY4apCTBEHHOW akkpeanTaumm obpasoBaTenbHbIX
nporpamMmm (Npu HanMYUn* rocygapcTBEHHOM akkpeauTauum)

nHpopmaumio 06 nMcnonb3oBaHUM NpU peanusaumm yKasaHHbIX 0Opas3oBaTeNbHbIX
nporpamMm anekTPOHHOro 06y4YeHNst N ANCTaHUMOHHbIX 00pa3oBaTesibHbIX TEXHOMOIMIA

MopoepxuBaTb akTyanbHOCTb WHGOpPMaLMM O AUCTAHLUMOHHBIX crnocobax obpaTHou
CBSI3U 1 B3aUMOAENCTBMSA Ha odoumLmanbHOM canTe obpa3oBaTenibHON OpraHn3aunm n nx
JdYHKUNOHUPOBaHUE

pa3gen Yacto 3agaBaemble BOMPOChHI

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocvumnanbHOM
cante obpasoBaTefibHOM opraHM3aumm, pasamecTnB Ha ounumanbHOM canTe:

pa3gen 'HesaBncumas oueHka kayecTBa yCNoBUM OKasaHus ycnyr'

51 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM OpraHmM3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNuaoB, o6ecneyms:

e Hanuune obopyaoBaHHbIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMU nrnaTdopMamm)
e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
e Hanuuyne CMeHHbIX KPeCcern-Konsicok

Yny4ywnTb yCrioBusa A0CTYNHOCTU, NO3BOMSAOLLME MHBANUAAM Nnosny4vyaTb YyCnyrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNYXy M 3PEHUIO 3BYKOBOWM W 3pUTENbHOM
MHdopmMaumn

e nybnupoBaHne HaAnMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumum
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(Tdnocypaonepesoaumnka)

e OMOLb, OKasbiBaeMyto paboTHMKaMM OpraHu3auum, npoLlleanmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBanNVMAOB B MOMELLEHUSIX
opraHuM3aLummn 1 Ha npunerawLien TepputTopun

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MopaepkvMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi yCryr



MALOY petckumn caa Ne 16, UHH 6674368867

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 401 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseTt 96,6 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 90 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnset 88,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 48,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 87 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaesnseT 98,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsiet 98,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa obpa3oBaTenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,12 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimMu ycnyr?:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 13,7% nonyyaTtenen ycnyr

OCHalleHMe N 30HMpOBaHWE OEeTCKUX MoLwanoK Ans nporynok - 4%
rpacoumk paboTbl - 13%

npo6rnembl NuTaHus - 9%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
- 2%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4oCTaTok, onnarta) - 16%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 2%

OCHaleHune - 5%

y3konpodunbHble crneumanncTbl - noroneabl, ncuxonoru - 4%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B OpraHnsaumto - 7%

Hanu4ne napkoscku - 29%

MeguumHckoe obenyxumsaHue - 4%

OOCTYMHOCTb NUTLEBOW BOAbI - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMU akTamMy oduuManbHbIA CanT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHdopMaUMIo 0 AaTe co3gaHusi 00pa3oBaTENbHOW OpraHu3aLum

e VHOPMaUUIO O MNOCTYNNIEHUN (PUHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 mx
pacxofoBaHuM No utoram MHaAHCOBOrO roga

e VHOPMaLUIO O CPOKE AEUCTBUSA rOCyaapCTBEHHON akkpeanTaumm obpasoBaTenbHbIX
nporpamMmm (Npu HaNMYUN* rocygapCTBEHHOW akkpeanTauum)

e VHdopmauuio 06 MCNonb30BaHMM MpU peanu3auun ykasaHHbiX obpasoBaTernbHbIX
nporpamMm 3neKkTPOHHOIo 06yYeHNst N ANCTAHLMOHHBIX 0Bpa3oBaTesibHbIX TEXHOMOIMI

e HaummMeHoBaHue obpa3oBaTeNbHOM NPOrpaMmbl

52 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3M U B3aUMOOENCTBMS Ha oduLmanbHOM carTe obpa3oBaTeribHON OpraHnM3aumm n nx
dYHKUNOHUPOBaHUE

e paspgen YacTto sagaBaemMble BONPOCHI

Yennute paboTy no nonynsipusaumm omumansHOro canta bus.gov.ru Ha oguumanbHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:
e Hanuune n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr And nHBannaos, obecneuns:

Hanuyne BblOerneHHbIX CTOSIHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAoB
e Hanvuue aganTUPOBaHHbLIX NMTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e HanMuyme CMEHHbIX Kpecen-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

YnyywmnTb yCrnoBusi AOCTYMHOCTU, NO3BOSISOLWLME NHBANnAam nofnyyaTtb yCnyru HapasHe
C Apyrumm, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CRYXy W 3PEHU0 3BYKOBOW U 3pUTESNTbHOW
MHdopMaumn

e pefocTaBfieHMe MHBanugam no Cnyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBogumka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBAEMY PabOTHUKAMW OpraHu3auuun, npolledwmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANMAOB B MOMELLEHUSIX
OpraH13aLumm 1 Ha npunerarLen TeEppUToOpPrm

e Hanuune BO3MOXHOCTU NpefoCcTaBneHnsa ycrnyrn B ANCTAHUMOHHOM peEXUME UMK Ha
aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

MpoAomKNTL PaGoTy NO MNOBLILLEHUIO YPOBHS YAOBMNETBOPEHHOCTM YCIIOBUAMMN OKa3aHUs
yCnyr, NO3BOMNSALLEM PEKOMEHJ0BaTb OpraHM3aLmio

npOD,OJ'I)KI/ITb paGOTy no NOoBbILLEHND YPOBHA yOOBNETBOPEHHOCTU OpraHn3auMOHHbIMU
yCnoBmdaMU oka3aHu4 ycnyr



MBAOOY aetckumn caa Ne 316, MUHH 6679017380

AOMUHUCTpPaTMBHO-TEppUTOpUanbHas eanHunua: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 173 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnset 84,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr n nx pyHkumoHmpoBaHue - 60 6anna

aonsa  nonydatenem ycnyr, YOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHGOPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pasMeLleHHON Ha MHMOPMALMOHHBIX CTeHAAaX B MOMELLEHUN opraHusaumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 79,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYyNHOCTb yCnyr ana MHBanuaoB», coctaenseT 20,2 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 14 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lo6poxenaTenbHOCTb, BEXNIMBOCTb PAa0OTHUKOB OpraHmn3sauumn», coctasnset 93,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 92,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 91 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
94 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHn3daumm - 92 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

74,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro3:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 28,9% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporynok - 20%

e rpaduk paboTbl - 22%

e npobrembl NMTaHUsA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 32%

e 00OpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 12%

e OCHalleHune - 8%

e Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 6%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneabl, NcMxosiorn - 6%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 4%

® Hanuyve NapkoBCKku - 4%

o MeauumnHcKoe obcnyxmeaHue - 6%

e KayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 2%
e TyaneTbl (PEMOHT, ocHaweHune) - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CcTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHEM ypoBHe

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW Od)MLlMaﬂbeIVI caut
opraHnszauunn, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e CBMAETENbCTBA O rOCYAaPCTBEHHOW akKpeauTaLumm (C NpUnoXeHnsamm)

e vHgopmauuo 06 obecnedyeHnn gocTyna B 3gaHus obpasoBaTenbHON OpraHu3aumun
WHBaNMAOB N NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMW 34,0POBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKUX CpeacTB  obyveHus
KOMMEKTUBHOrO W WHAMBUAYANbHOrO MOMb30BaHWA AONA WMHBaNMOoB M Nuy C
OrpaHU4eHHbIMU BO3MOXHOCTAMMW 340POBbS

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuanbHbiX CpeactB U 06 KX
pacxo4oBaHumM No utToram UHaHCOBOro roga

53 Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauumn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

3NEKTPOHHbIE cepBUCHl (bopMa Ans nogadn 3neKTPpoHHOro obpatlleHus (kanobbl,
npeanoXeHus), Nory4yeHne KOHCynbTauumn No okasblBaeMbIM ycriyram v np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHNYECKYI0 BO3MOXXHOCTb BbIpaXXeHWda nonyvatenemM YCryr MHEeHWa O KadecTse
YCNOBMIA OKasaHus ycrnyr obpasoBaTeribHOM OpraHusdauuen (Hanumyume aHkeTbl Ansg
onpoca rpaxgaH unm runepccbifnkn Ha Hee)

Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

pa3gen 'HesaBncumas oLeHKa KayecTBa YyCnoBui OkasaHus ycnyr'

CCbINKY Ha bus.gov.ru ¢ pesynbTatamm HOK

B pasgene 'HesaBucuMmasi oueHKa KadecTBa YCMOBU OKas3aHUs yCryr niaHoB U
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hannyne n OoCTyrnHoOCTb NUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr And nHeBannaos, obecneuns:

Hanuune o6opya0BaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuyne BblaerneHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyme CMeHHbIX Kpecer-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb YCroBus AOCTYNHOCTU, NO3BONSAOLME MHBANUA4aAM nony4vaTb YyCrnyrn HapaBHe
C Apyrumm, obecneyms:

AybnupoBaHve ANs WMHBanNWMAOB MO CIyXy W 3pEeHU0 3BYKOBOW W 3pUTENbHOW
MHpopmaumm

npegocTaBneHne nHeanuaam no cnyxy (Cryxy v 3peHuto) ycrnyr cypgonepesogyvka
(TudpnocypaoonepeBoaynka)

NMOMOLLb, OKa3blBaeMyk paboTHMKaMW opraHusauuu, nNpoleawnMy Heobxoammoe
oby4eHne (MHCTPYKTMpOBAHME) MO COMNPOBOXAEHUIO WHBANWAOB B MOMELLEHUAX
opraHusauuun 1 Ha npuneratoLlen TeppuTopun

HanMune BO3MOXHOCTM NpeaoCTaBneHns ycryrn B AUCTaHLMOHHOM peXUMe Unn Ha
Aomy

MpoaomknTb paboTy No NoBbILLEHMIO 4OOPOXKeNaTenbHOCTU U BEXINBOCTM paboTHMKOB

MoBblCUTb YpOoBE€Hb YyOOBNETBOPEHHOCTU YCIIOBUAMU OKa3aHUA YyCrnyr, B 4YaCTHOCTMU,
co3gaTthb ycnosua onAa rotoBHOCTU nonyaneneVl pekomeHOgoBaTb opraHmn3auuto



lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLNNn rpachKa paGOTbI opraHunsauunnm



MBAOOY - aetckun caa Ne 89, UHH 6679028180

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLLEHHbIX cocTaBnsieT - 119 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 87,6 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Lwef0CTYNHbIX MHAOPMALMOHHbIX PECypcax, ee CoAep>KaHWIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 76 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pa3MeLLEHHON Ha MHMOPMALMOHHbBIX CTEHOAX B MOMELLEHUN OpraHu3auum, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 87 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCNnoBUiM npeaocTaBneHus ycnyr», coctaenseTt 62,5 6anna

8 MOM 4ucirie 110 rnoKkalsamersisim:

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOM opraHusaumen - 65 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwmnx Kputepumn
«[locTYyNnHOCTb yCnyr ana MHBanuaoB», coctaenseT 40,3 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 81 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«J[lob6poxenaTenbHOCTb, BEXXNTMBOCTb PAa0OTHUKOB OpraHmM3auumn», coctaesnseT 89,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3auunn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 89 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsauumio - 90 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnsiet 81,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 71 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
86 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 86 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

72,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimMu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,6% nonyyaTtenewn ycnyr

OCHallleHMe 1 30HNPOBaHME AETCKMX NIOLaa0K ANns NPOorynok - 8%

rpacoumk paboTbl - 18%

npo6rembl NUTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 30aHNS B LIeNIOM U OTAESNbHbIX ero 3fIEMEHTOB
- 10%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 20%

Kagpbl (HexBaTka, Tekydka) - 3%

OCHaleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 8%

y3konpodunbHbIe crnieunanucTbl - noroneabl, ncuxonoru - 18%

oxpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumto - 20%

MeanuunHckoe obenyxmeaHue - 10%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 3%

HeT cnarneH - 15%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

I/IH(*)OpMaLI,VII'O O Hannm4dnn n nopgaake okasaHuA nnaTHbIX O6pa3OBaTeﬂbeIX ycnyr

[MpuBectTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMU akTaMy oduuUManbHbIA canT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nnaH UHaAHCOBO-XO3ANCTBEHHON OeATErNIbHOCTU, YTBEPXKAEHHbIA B YCTAHOBNEHHOM
3akoHogatenbcTtBom P® nopsgke, wunn OogkeTHble CcMeTbl obpasoBaTenbHOMm
opraHusaumm

noKanbHble HOpPMAaTUBHbIE akTbl MO OCHOBHLIM BOMPOCaM OpraHusauun wu
ocyuwiecteneHna OLl, B T4 pernameHTvpylowme npasmna npuema, pexum 3aHaTum,
opMbl, NEPUOAMYHOCT W  MOPSAOK  TEKYLWEero KOHTPONsi  ycrneBaemMoCTun
NPOMEXYTOYHOWN aTTecTaumm, NOpsiAoK N OCHOBaHUA nepesoaa, OT4

MHdopMaumio 06 y4ebHbIX nnaHax peanumsyemblX obpasoBaTesfibHbIX MporpamMm c
NPUIOXEHMEM UX KOMUI

54 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



NMHOpPMaLMIO O YMCNEHHOCTM oby4valowmxcs no peanusyeMbiM obpasoBaTefibHbIM
nporpaMmmam 3a cyeT 6IoQKEeTHbIX aCCUrHOBaHMI U Mo gorosopam 06 obpasoBaHun 3a
cyet cpeactB ®J1 n/vnun KOJ1, 0 A3bikax, Ha KOTOPbIX OcyllecTBnsaeTcs obpasoBaHue
(oby4eHune)

MHopMaumio 0 MaTepuarnbHO-TEXHUYECKOM obecnevyeHun obpasoBaTeribHOM
OEeATEeNnbHOCTH

nHdopmaumo o6 obecneveHnn gocTyna B 34aHus obpasoBaTenbHOW OpraHu3auun
WHBanNuWAoB U NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSMMW 300POBbS

nHpopmaumio 06 ycnoBusX OXpaHbl 340poBbs ObOy4varowmxcs, B TOM 4ucne
WHBanNuWAoB U NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 340POBbS

UHpopMmaumio o0 p[octyne K WMHPOPMALMOHHBIM cucTeMam U UHGOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsiM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
340pOBbS

nHpopmaumio 06 3NeKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpPbIM
obecneumBaeTcss OOCTyn oOOy4alowWwmMxcsi, B TOM 4MCNe NpUCNOCOBNEeHHble AOns
NCNONb30BaHMUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

WHOpMaUMIO O HanmuumMuM  cneumanbHbIX  TEXHUYECKUX CpeacTB  00yyeHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOrO MOMb30BaHMA ANS WHBaANMAOB W nuy C
OrpaHMyYeHHbIMY BO3MOXHOCTAMW 340POBbS

nHpopmaumto 06 obbeme obOpasoBaTenbHOW AOEATEeNbHOCTWU, (PMHaAHCOBOE
obecnevyeHne KOTOPOWM OCYyLIECTBMSIETCSA 3a CYeT OHOKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, 6rogxketoB cybbektoB PP, MecTHbix 6rogxeToB, no
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

MHopMaumMio O MNOCTynneHMn (OUHAHCOBBLIX U MaTepuanbHbIX CPeacTB U 06 ux
pacxogoBaHuM No ntoram oMHaAHCOBOrO roga

HanmMeHoBaHMe obpasoBaTesibHON NPorpamMMbl

nHopmaumio 06 ycnoBusax NUTaHUsA obyyaroLWmxcs, B TOM YMCne NHBaNuaoB v nuuy, ¢
OrpaHMyYeHHbIMM BO3MOXHOCTAMW 340POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLUMOHHBLIX crnocobax obpaTHown
CBSI31 N B3aMMOAENCTBMS Ha opuumanbHOM canTe obpasoBaTenbHONM OpraHn3aumnm n nx
YHKUNOHUPOBaHNE

pa3gen YacTo 3agaBaemble BOMPOChHI

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocvumnanbHOM
caunTe obpasoBaTenbHOM OpraHu3auumn, pasmectmB Ha ouunansHOM canTe:

CCbINKY Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgerne 'HesaBucumas oueHka KayecTBa YCIOBUIM OKasaHUsA ycryr' nraHoB u
otyeTos no utoram HOK B 2019 rogy

BaHep C npurnaweHnem ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmu)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hannyne n noHATHOCTb HaBUrauunn BHYTpU O6p83088TeJ'IbHOl7I opraHmsauunun
Hannyne n OoCTyrnHOCTb NUTLEBOW BOAbI



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

Hanuune o60pya0BaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaHCMNOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanmyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraH13aumm

YRyywmnTb YCNOBMA JOCTYNHOCTM, NO3BOMAIOLLME UHBANMAAM Nony4yatb yCryrn HapaBHe
C Apyrumm, obecneyms:

aybnvpoBaHve AOnNs MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOMN
MHdopmMaumn

npeaocTaBneHne nHBanugam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBoaynka
(TndbnocypponepeBoagymka)

NMOMOLLb, OKa3blBaeMylo pabOoTHMKaMu OpraHusauuu, npowiegmmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHuM3aLummn 1 Ha npuneraLien TeppuTopun

HanuymMe BO3MOXHOCTU NPeAOoCTaBleHNs yCryr B ANCTAHUMOHHOM pexume Unm Ha
Aomy

PaspaGotatb  nnaH obpasoBaTenbHbIX  MEpONpUATHI Mo MOBbILUEHNIO
[,06poXXenaTenbHOCTU U BEXITMBOCTU paboTHUKOB 0Gpa3oBaTenbHON OpraHM3aumum

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCINoBUS AN FTOTOBHOCTW Mony4vaTernen pekoMeHa0BaTb OpraHM3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKasaHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MALOOY Ne 410, UHH 6679037442

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLLEHHbIX cocTaBnseT - 156 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 99,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 06Lwef0CTYNHbIX NHPOPMAaLMOHHBIX pecypcax, ee COAEPXKaHUIO
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 97 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 99,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTernen, XapakTepusylwmux KpuTepun
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 88 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA MHBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusyrlLwmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTerbHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHn3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

97,16 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyr:

3ameyvaHusi u npegnoxeHust GeinK BoickasaHbl 0,6% nonyyartenen ycnyr

e rpadmk paboTbl - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha caurTe:

o UH(opmaumio 06 obecneveHnn JocTyna B 34aHus obpasoBaTenbHOW opraHu3auum
WHBaNWOOB U NNLL C OrPaHNYEeHHbIMN BO3MOXXHOCTAMMW 3[10POBbS

e WHMOPMALMIO O HanmMuMn crneumanbHbiX TEXHUYECKUX CcpeactB  obyyeHus
KONMMNEKTMBHOrO W WHAMBMAYaANbHOrO NOMb30BaHUA ANS WHBaANMAOB W Nl C
orpaHn4YeHHbIMU BO3MOXHOCTAMW 340PO0BbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBLIX crnocobax obpaTHowm
CBSI31 N B3aMMOAENCTBMS Ha opuumanbHOM cante obpasoBaTefibHOM OpraHM3aunm n nx
YHKUNOHUPOBaHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipusaumm omumaneHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha opmumnansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KayeCTBa YCMOBMIW OKa3aHWs ycnyr' niaHoB U
otyeToB no utoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM OpraHmM3aunm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX Nnony4arensamMmu ycnyr

55 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanunyne 060pyAOBaHHbLIX BXOAHbIX Fpynn naHaycamu (NoAbEMHbIMU NnaTtopmMamm)

e Hamnuume CMEeHHbIX Kpecer-KOnsiCok

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOBbILWWEHUIO YPOBHA yAOBJ1ETBOPEHHOCTU YCINOBUAMKU OKa3aHUA
ycnyr, no3sojidrouemMm pekomeHaosaTb opraHM3aunro



MALOOY Ne 482, UHH 6679037058

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3agucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 121 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,4 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», coctaenseT 76,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 93 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHM3aummn», coctasnsaet 97,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 96,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa o6pa3oBaTenbHOM opraHn3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyro:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,1% nonyyaTtenen ycnyr

OCHalLleHVe N 30HMPOBaHUE OETCKUX NNoLaaokK Ans nporynok - 4%
rpacoumk paboTbl - 14%

npo6riembl NuTaHus - 11%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 30aHNS B LIeNIOM U OTAESNbHbIX ero 3fIEMEHTOB
- 4%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 36%
Kagpbl (HexBaTka, Teky4ka) - 11%

OCHaleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 14%

y3KonpodurbHble cneumanncTbl - noroneasl, ncnxonorun - 32%
MeaumumHcKoe obenyxumBaHue - 4%

PekomeHgauun ans obpasoBaTesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auunmn, B HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOpMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX CPeacTB U 06 uXx
pacxoaoBaHMK Mo UToram oMHaHCOBOro roga
e HaumeHoBaHMe 0Gpa3oBaTeNbHON NPOrpaMMbl

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUuM O  crneaywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMS C NonydaTensMm yecnyr n ux pyHKLUMOHUPOBaHUE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipuaaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha opmumnansHOM canTe:

56 Oonu pacc4ynTaHbl OT obuiero ymcna 3aMmevyaHui, BbICKa3aHHbIX B OTHOLLIEHUM AaHHON opraHunsauunmn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneM OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMOPTHOCTU Oka3aHus ycnyr, obecneyms:

e Hanuune kKoMGOPTHOM 30HbI OTAbIXA (OXMAaHns), 060pyaOBaHHOM COOTBETCTBYHOLLEN
mebenbto
e Hanuuune N AOCTYMNHOCTb NMUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecnevus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoagbeMHbIMM nnaTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHnsaumm

Yny4dwmnTb yCnoBumsi AOCTYMHOCTU, NO3BOSISOLWME NHBANnA4am nonyyaTtb yCnyru HapaBHe
C Apyrumum, obecneyms:

e [ybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaynka
(TMdnocypaonepeBoaumnka)

e Hanuyne BO3MOXHOCTW NPeAOCTaBMeHNs yCcrnyru B AUCTAHUMOHHOM pexMmMe Unm Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

npOD,OJ'I)KMTb pa60Ty No NOBbILLEHNID YPOBHA YAOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA
ycnyr, no3soJidlolemMm pekomeHaosaTb opraHm3aunio

MpoaomknTb paboTy MO NOBbLILIEHWNIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MALOY Ne 247, UHH 6679037026

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 193 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 87,6 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 76 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 87 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit npegocTaBneHns ycnyr», coctaBnseT 88 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 76 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXIMBOCTb PAabOTHMKOB OpraHusauun», coctaensdet 90
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 87 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaBsnsieT 84,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHoM opraHndaumm - 87 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,84 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyre’:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 25,9% nonyyaTtenen ycnyr

e rpaduk paboTbl - 8%

e npobnembl NuTaHus - 4%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAeNbHbIX ero afieMeHToB
- 10%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaToK, onnarta) - 24%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Tekydka) - 6%

OCHalleHmne - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 16%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncnxonorn - 12%

oxpaHa, BuaeoHabnogeHne, 4ocTyn B opraHnsaumto - 30%

MeAnUUHCKoe obcnyxmaaHue - 4%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 4%

e HeTcnaneH - 2%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAapPCTBEHHOW akKpeauTaLumm (C NpUnoXeHnsamm)

MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMU akTaMu oduUManbHbIA canT
opraHuMsauuu, B HaCTHOCTW, pa3MeCTUTb Ha caunTe:

e YcTaB obpasoBaTenbHOM opraHmM3aumm

e [MUEH3MN Ha ocyLlecTBneHne obpasoBaTenNnbHON OeATENbHOCTU (C MPUITOXKEHUAMMN)

e NnNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTUY, YTBEPXAEHHbIA B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OIKETHble CMeTbl 0OpasoBaTeNbHON
opraHmsauum

e OTYeT O pe3ynbTaTtax camoobcrnenoBaHus

e vHdopmauuio 06 onmcaHun obpasoBaTesbHbIX NMPOrpamMM C NPUIOXKEHNEM UX KOMUI

o WH(opmaumio 006 yyebHbIX nfiaHax peanumsyembix obpasoBaTefibHbIX MporpamMmm C
NPUNOXeHNEM UX KOMUI

57 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e VHdOpMaUUIO O peanudyemblx obOpasoBaTenbHbIX MporpammMax, B T.4. 00
aganTUpoBaHHbIX  OoOpasoBaTenbHbIX MNporpaMmax, C  yKasaHuem  Yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuMH (Mogynewn), npakTUKW, NpesyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0O6pa3oBaTefbHOM NPOrpaMmmon

e VHJOPMaLUIO O YUCIIEHHOCTN OOy4aroLMXCs MO peanudyemMbiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT B6IoaKeTHbIX aCCUrHOBaHUI U Mo goroBopamM 06 obpasoBaHunn 3a
cuet cpeacte OJ1 n/vnu KOJ1, 0 A3bIkax, Ha KOTOPbIX OCyLLecTBNsAeTcs obpasoBaHme
(obyueHue)

e VvHdopmauuo 06 obecnedeHnn gocTyna B 3gaHuns obpasoBaTenbHON opraHmM3aummn
WHBaNVAOB U NUL, C OrpaHUYEeHHbIMU BO3MOXHOCTSIMM 300POBbS

e uvHGopmauuo 06 yCcrnoBusIX OXpaHbl 340pOBbsi OOyvaloLmMxcd, B TOM 4ucne
WHBANWAOB U NUL, C OrPaHNYEeHHbIMN BO3MOXHOCTSIMMW 340POBbS

e VHGopmauuio 00 SNeKkTPoHHbIX O0OpasoBaTeNnbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca A0CTyn oby4varowmxcsi, B TOM 4uCfe NpUCnocobneHHble Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMU
3[0pOBbS

e VHOPMAUMIO O HanMMuun crneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMMNEKTMBHOrO W WHAWBMAYaAnNbHOrO MOfb30BaHMSA AN WUHBanNMAOB W Ny C
orpaHn4YeHHbIMU BO3MOXHOCTAMW 340PO0BbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obecnevyeHne KOTOPOM OCYLIECTBMNSETCS 3a CYeT OHoKEeTHbIX aCCUrHOBaHWI
denepanbHoro 6Grogxeta, OrogkeToB cybbektoB PP, MecTHbix OlaxeToB, Mo
porosopam 06 obpasoBaHun 3a cueT cpeacts OJ1 u/ nnn FOJ

e WH(OPMaALMKO O MOCTYNNEHUN (PUHAHCOBBIX M MaTepuanbHbiX CPeacTB U 06 ux
pacxofoBaHUK No nToram MHAHCOBOMO roaa

e [OKYMEHT 00 yCTaHOBMEHMM pa3mepa nnartbl, B3UMAEMON C poaUTENein/3akoHHbIX
npeacTaBuTenen 3a NPUCMOTP U YXO4 AeTbMU, 3a COAepKaHMe AeTen B opraHusaunm
HavanbHoro/ocHoBHOro/ cpegHero obulero obpas3oBaHusl, €Cnu B HEW Cco3aaHbl
yCnoBus Ansi NPOXUBaHUS B UHTEpPHATe, 3a

e VHdOPMaLUIO O CPOKE AENCTBUSA rOCyAapCTBEHHOW akkpeanTaumm obpasoBaTenbHbIX
nporpamMmm (Npu HanIMYUU* rocygapcTBEHHON akKkpeanTauum)

e HauMMeHoBaHue obpa3oBaTenbHOM NPorpaMmbi

MopaepxmBaTb akTyarnbHOCTb WHAOPMAaLUW O AUCTaAHLMOHHBLIX crocobax obpaTHoM
CBSI3U 1 B3aUMOZENCTBMSA Ha oduLmManbHOM caiTe obpa3oBaTenbHON opraHu3aumm u nx
byHKUMOHMPOBaHME

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTty no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha omumnansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha orunansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBuncumasi oLeHKa KayecTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
oTt4yeToB no utoram HOK B 2019 roagy

e OaHep C nmpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTesibHOM OpraHM3aLmm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWUS YCIlyr, C y4eTOM 3amMeyaHun,
BbICKa3aHHbIX Nnony4arensamMmm ycnyr



MoBbICUTL YPOBEHL AOCTYMNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX TMATOB, MOPYYHEN, PACLLUMPEHHbIX ABEPHbLIX NMPOEMOB

e Hanuune CMeHHbIX KpeCcern-Kossicok

e Hanuuue creunansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHWUI B
o6pa3oBaTeribHON opraHn3auum

YRyywmnTb YCNOBMA JOCTYNHOCTM, NO3BOMSAIOLLME UHBANMAAM NOny4YaTthb YCryrn HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CIYXy M 3PEHWU0 3BYKOBOW W 3pUTENBHON
MHdopmMaumn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypponepeBoagymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaAMK OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHuM3aLummn 1 Ha npuneraLien TeppuTopun

PaspaboTatb nnaH obpa3soBaTenbHbIX MeponpuaATUIA no NOBbILLEHNIO
AobpoxenaTenbHOCTN N BEXITMBOCTU paboOTHMKOB 0Bpa3oBaTenbHOM opraHn3aumm

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTH,
co3fatb YCNoBUS AN FTOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHN3aLmio

MoBbICUTL YPOBEHb YOOBNETBOPEHHOCTU YCMNOBUSIMW OKasaHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MALOOY Ne 257, UHH 6679037033

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnseT - 143 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Le40CTYNHbIX MHAOPMALMOHHbBIX PECypcax, ee Coaep>KaHUIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 92 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnsiet 83,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCNyr Ana MHBanuaoB», coctaBnseT 64,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 97
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 93,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
91 6anna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesid KadecTtBa ycnoswh OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,66 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyroe:

3ameyaHusi u npeanoxeHust GbiNK BbickasaHbl 18,9% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMpPOBaHWE OETCKMX MMOLLAA0K ANs Nporyrnok - 7%

e rpaduk pabotbl - 15%

e npobnembl NUTaHus - 7%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbLIX €ro 3571IeMEHTOB
- 7%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 19%

e OcCHauleHne - 7%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 7%

® Hanuyne nNapkoBCku - 15%

e MeauumHckoe obenyxusaHue - 11%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAYaAmNbHbIN  MOAXOS4,

HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBMAeTenbCTBa O rocyfapCTBEHHOM akkpeamTaumm (C NpUNoXeHnamm)

e VvHdopmauuio 06 y4ebHbIX nnaHax peanuadyembix obpasoBaTerlbHbIX MPOrpamMm C
NPUNoXeHneM MUX Konum

e WH(OPMAULMIO O NOCTYNNEHUN (PUHAHCOBBLIX U MaTepuanbHblX CPeacTB U 06 ux
pacxofoBaHuUM No ntoram oMHaAHCOBOrO roga

e WHopmaumio 06 MCNoNb30BaHUWM MpU peannsauun ykasaHHbIX oBpasoBaTerbHbIX
NPOrpaMm areKTPOHHOro 06y4eHNst U ANCTaHUMOHHbIX 0Bpa3oBaTernbHbIX TEXHOMOMN

e HauMeHoBaHue obpasoBaTenbHON NporpaMmbl

MopoepxuBaTb akTyanbHOCTb WHGOpPMaLMM O AUCTAHLUMOHHBIX crnocobax obpaTHou
CBSI3U 1 B3aUMOAENCTBMSA Ha odoumLmManbHOM canTe obpa3oBaTenibHOM OpraHn3aumnm n nx
JYHKUNOHUPOBaHUE

58 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha odmumnanbHOM canTe:

e pa3sgen 'HesaBucrMmasi oLueHka KavyecTBa yCrioBUN OKasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHON OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOIN BOAI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANS UHBANWAoB, 0Gecneyms:

e Hanuuue BblAENEeHHbIX CTOSIHOK A1t aBTOTPAHCMNOPTHLIX CPeACTB UHBaNMOOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHON opraH1saLum

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANUAam nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

o aybnupoBaHwe AN UHBANUOOB MO CIyXy W 3PEHU0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e pefocTaBrieHne MHBanugam no Cnyxy (Crnyxy u 3peHuro) ycnyr cypaonepesoaymka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

|_|pO,El,OJ'I)KMTb pa60Ty No NOBbILLUEHUIKO YPOBHA YAOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHn3aunio

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLINN rpachKa pa6OTbI opraHnsauunnm



MALOOY Ne 33, UHH 6679037682

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnsieT - 376 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 96,5 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00Le0CTYNHbIX MHAOPMALMOHHbBIX PECcypcax, ee Coaep>KaHUIo
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 92 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», coctrasnsiet 94,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 74,5 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanuagos - 75 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenaTenbHOCTb, BEX/IMBOCTb PabOTHMKOB opraHu3auum», cocrtaenset 94
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseTt 92,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr®®:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 22,3% nonyyaTtenewn ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN Nporyrnok - 8%

e rpaduk paboTbl - 32%

e npobriembl NuTaHus - 15%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbLIX €ro 3571IeMEHTOB
- 4%

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 2%

e OCHauleHune - 5%

o Mmebenb (PeMOHT, 3aMeHa, HegocTaTtok) - 1%

e y3KoMnpohunbHblE CNeUnanucTbl - noroneabl, ncuxonorn - 12%

e OXpaHa, BuaeoHabnwgeHue, 4OCTyN B opraHmsaumio - 5%

e Hanun4yue napkoscku - 1%

e MeauumHcKoe obecnyxusaHue - 6%

e pocTtynHada cpefa anga geten ¢ OB3 - 1%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAYaAmNbHbLIN  MOAXOS4,

HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 4%
e nobopsbl (cOop aeHer ¢ poantenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauuyM Ha CTeHAax B MOMELLEHUM
obpa3oBaTernbHON OpraHn3auUum Ha NpeXXHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA CanT
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e HaumeHoBaHWe 0Gpa3oBaTeNbHON NPOrpaMMbl

ObecneunTb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauum O crnegywmx  AUCTaAHUMOHHBIX — crnocobax obpaTHOM CBA3KM U
B3aMMOAENCTBUA C nonyyaTensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

59 Oonu pacc4ynTaHbl OT obuiero ymcna 3amevyaHui, BbICKa3aHHbIX B OTHOLLEHUN JaHHON opraHmn3auunmn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

e pasgen 'HesaBucmmas oLeHKa Ka4yecTBa YCIrOBUIA OKa3aHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeMm OCTaBUTb OT3bIB HaA oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOW OpraHn3aLmm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecnevus:

e Hanuune aganTUPOBaHHbIX NMUMTOB, MOPYYHEN, pacCLLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMyne CMEHHbIX KPECEN-KOMSICOK

e Hanuuue crneymnanbHO 060PYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUIA B
obpasoBaTenbHOW OpraHM3aumm

e NpefoCTaBnNeHNe MHBanNuAam no cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
co3fatb YCNoBUS A4S FTOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHWsi YCryr, B 4acTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MBAOOY aetckumn caa Ne 402, UHH 6679016080

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 137 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,6 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 06Lwef0CTYNHbIX NHPOPMAaLMOHHBIX pecypcax, ee COAEPXKaHUIO
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauyum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 95 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTb yCcnoBuit NpegocTaBneHns ycnyr», coctaBnseT 69 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 78 6anna

WHTerpanbHoe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[loCTYNHOCTb YyCnyr Ana MHBanuaoB», coctaenseT 45,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 17 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylwmnx Kputepumn
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHmn3auumn», coctaBsnseT 96,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 95,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
93 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,26 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyré:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 28,5% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OEeTCKUX MowanoK Ans nporyrok - 18%
rpacoumk paboThbl - 23%

npo6rembl NUTaHus - 8%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 23%

y3konpodunbHble crneumanncTbl - noroneabl, ncuxonoru - 3%
oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 8%

Hanuyue napkoBcku - 3%

MeanuuHckoe obenyxmeaHue - 13%

TyaneTbl (PEMOHT, OCHaLLeHue) - 5%

HeT cnarneH - 3%

PekomeHagauun ansa obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

cBupoeTenbCcTea O Focyﬂ,apCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oOduuManbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHAOPMALMIO O YUCMEHHOCTM OBy4aroLMXCs MO peanu3yembiM obpasoBaTefbHbIM
nporpaMmmam 3a c4eT 6ro4KeTHbIX aCCUrHOBaHMI 1 No gorosopam o6 obpasoBaHum 3a
cyet cpeactB ®J1 n/vnn KOJ1, 0 A3bikax, Ha KOTOPbIX OCyLlecTBNAeTCS obpa3oBaHue
(obyueHue)

MHopMaumMo O MOCTyNNeHun (PUHAHCOBBLIX M MaTepuanbHbIX CpeactB U 06 unx
pacxogoBaHumM No utToram UHaHCOBOrO roga

nHdpopmaumio 06 MCnonb3oBaHUM NpU peanu3auun ykasaHHbIX 0OpasoBaTenbHbIX
NpPOrpaMm aneKTPOHHOro 06y4eHNst N ANCTaHUMOHHbBIX 0Opa3oBaTenbHbIX TEXHOMOMI
HavMeHoBaHWe obpasoBaTenbHOW NPOrpamMmbl

60 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3M U B3aUMOOENCTBMS Ha oduLmanbHOM carTe obpa3oBaTeribHON OpraHnM3aumm n nx
dYHKUNOHUPOBaHUE

e paspgen YacTto sagaBaeMble BONPOCHI

Yennute paboTy no nonynsipudaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenbHOM OpraHn3auun, pasamectmB Ha odmumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWsA YCryr' niaHoB W
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnawieHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:

e Hanmune KOMOPTHON 30HbI OTAbIXA (OXMAaHMs), 060pya0BaHHON COOTBETCTBYHOLLEN
mebenbto
e Hanuuune n JOCTYMNHOCTb MUTLEBOW BOAbI

[MoBbICUTbL YpPOBEHb LOCTYMHOCTU OpraHM3aumm aAng nHeanvaoB: obecneynTb
HeobxoaMMbiM 060pyaOBaHNEM U YCyraMmu B COOTBETCTBUN C TpebyeMbiMn B paMKkax
nporpammel [JocTynHas cpeaa

e Hanuuue obopyaoBaHHbIX BXOAHbIX rPynn NaHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanunyune BblAENeHHbIX CTOSTHOK A4S aBTOTPaHCNOPTHBIX CPeACTB MHBANUAOB

e Hanuyne aganTMPOBaHHbLIX NMNMMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuune CMeHHbIX Kpecern-Konsicok

e Hanuuue cneumanbHO OOOPYAOBaHHbIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3aunm

e MpefocCTaBrieHVe MHBaNMaam no cryxy (CAyxy u 3peHuio) ycnyr cypaonepeBoayvvka
(Tvdnocypaonepesoaumnka)

MpooomknTb paboTy Mo NOBbILLEHMIO 4OOPOXKENaTEeNbHOCTU U BEXNNBOCTM PpabOTHMKOB

MpoaomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHust
ycryr, NO3BOSISIOLLEM PEKOMEHA0BaThL OpraHM3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMU3aLMK rpadmka paboTbl opraHMsaumm



MALOOY Ne 66, UHH 6679036946

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 70 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowme pesynbTaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,4 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctaBnsaeTt 77 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 94 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnset 99,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctasnset 98,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro noka3aresyid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,58 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyro::

3ameyaHusi u npeanoxeHust 6einK BbickasaHbl 14,3% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporynok - 10%
npobnembl nuTaHns - 10%

OcHalleHmne - 20%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 10%

y3KonpogurbHbIE CNeumanucTbl - noroneabl, ncmxosorn - 20%
MeauumHckoe obenyxumeaHme - 10%

HeT cnaneH - 30%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypPOBHE

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

MHpopMmaumio 06 3NEeKTPOHHbIX obpasoBaTesnbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca AocTyn oby4alowmuxcs, B TOM 4uCfe MpUCnocobneHHble Ang
NCMOMb30BaHUA WHBaNMAamMMm W nUUaMuM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
3[0pOBbS

MHPOPMALMIO O HanMMuuM  cneumanbHbIX TEXHUYECKMX CPEACTB  00yyeHust
KONMNEKTUBHOrO W WHAMBMAYaANbHOrO MOMb30BaHUA AN WHBaANMAOB W Nnuy C
orpaHN4YeHHbIMM BO3MOXHOCTAMW 310POBbS

NHGOPMALMIO O MOCTYMNEHNN (DUHAHCOBBLIX M MaTepuanbHbIX CpeacTB U 06 ux
pacxofoBaHuM No utoram MHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3U 1 B3aUMOAENCTBMSA Ha obmumanbHOM canTe obpa3oBaTenbHOM OpraHn3aunm n nx
JdYHKUNOHUPOBaHUE

pa3gen Yacto 3agaBaemble BOMPOChHI

Yennute paboTy no nonynsipudaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTefnibHOM OpraHM3aumm, pasamecTnB Ha omnumanbHOM canTe:

61 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



CCbINIKY Ha bus.gov.ru ¢ pesynbTatamm HOK

B pasgene 'HesaBucuMmas oueHKa KadecTBa YCMOBU OKasaHUs yCryr minaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

GaHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hanuuyne 1 NOHSITHOCTb HaBWraumm BHyTpu obpasoBaTenbHON opraHn3aumm
Hanuyne 1 OOCTYNHOCTb NMUTLEBOWN BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)
Hanuyne BblOeneHHbIX CTOSIHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUATOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHO 060pyAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

Yny4ywnTb yCrioBusa A0CTYNHOCTUM, NO3BOMSAOLME MHBANUAAM Nnosy4vyaTb YCnyrn HapaBHe
C Apyrumm, obecneyms:

aybnupoBaHne Ans MHBaNMOOB MO CAYXy W 3pEHU0 3BYKOBOWM W 3pUTENbHON
MHdopmaLmn

AybnvpoBaHve Haanucemn, 3HaKOB M MHOW TEKCTOBOW W rpadhmyeckor nHdopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToMm Bpanns
npeaocTaBneHne nHBanugam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBoaynka
(Tvdnocypaonepesoaumnka)

MpoaomknTb paboTy NoO NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIN OKa3aHus
ycnyr, NO3BOSISIIOLLEM PEKOMEHA0BaThL OpraHM3aLumto

MpoaoomknTb paboTy NO MOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTUN OpraHM3aLNOHHbIMK
YCMNOBUSIMUN OKa3aHWs yCnyr



MBOOY - petckum cag Ne 277, UHH 6679037731

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 102 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowme pesynbTaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 94 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauyum - 80 banna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 60 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHmn3auumn», coctaesnset 99,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rnokasartesnd KadecTtBa ycnosmﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,76 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyroz:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 5,9% nonyyartenen ycnyr

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 50%
e OCHalleHune - 17%
e MeauumnHckoe obenyxmBaHue - 17%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHsMM)

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)l/lLl,I/l&J'IbelVl cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e nnaH PUHAHCOBO-XO3ANCTBEHHON OEATENBHOCTU, YTBEPXKAEHHbIN B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0GpasoBaTenbHOWM
opraHusaumu

e UWHdopmaumo 06 onucaHum obpasoBaTenbHbIX NPOrpamMM C NPUNOXKEHUEM UX KONWIA

e VHOpMaUUID O peanusyemblx obOpasoBaTenbHbIX Mporpammax, B T.4. 06
afanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  yy4ebHbIx
npeameToB, KypcoB, AucuunnuH  (Mogynewn), nNpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYIOLWEN 06pasoBaTenbHON NporpaMmmMon

e UWH(OPMALMIO O YUCNEHHOCTU OBy4YarLMXCA NO peanusyemMbiM obpasoBaTeribHbIM
nporpaMmmam 3a c4eT 6ro4KeTHbIX aCCUrHOBaHMIN 1 No gorosopam o6 obpasoBaHum 3a
cyet cpeactB ®J1 n/vnn KOJ1, 0 A3bikax, Ha KOTOPbIX OcyllecTBnsaeTcs obpasoBaHue
(oby4eHune)

e VHOPMaUUIO O MaTepuanbHO-TEXHMYECKOM obecneyeHnn obGpas3oBaTENbHOM
AEeATenbHOCTH

o UH(opmaumo 06 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOW OpraHu3auum
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e uvHopmauuio 06 yCrnoBMsIX OXpaHbl 300pOBbsi OOyYalwLlMXCcA, B TOM 4ucne
WHBanuaoB U NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSMMW 300POBbS

e WHOPMaUMKO O AoCTyrne K WHMOPMAUMOHHbIM CUCTEMaM U  MH(OPMaLMOHHO-
TENEeKOMMYHUKALMOHHLIM ~ CeTaM, B TOM 4ucne npucnocobrneHHbiM  Ans

62 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pOBbS

e VvHGopmauuio 006 9NEeKTPOoHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss OoCTyn oOy4valowmxcs, B TOM 4uCNe npucrnocobneHHble ans
NCNONb30BaHWUs MHBaNMgamMm W InuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pPOBbS

e VHJOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CPeacTB  0byyeHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOMO MOMb30BaHUA ANS WHBaANMAOB W Ny C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

e VHdOPMaUUIO O MOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeacTtB U 006 ux
pacxogoBaHUKM No nTtoram MHAHCOBOrO roaa

e VHdopmauuio 06 MCMNonb30BaHMU MpU peanu3auun ykasaHHbIX obpasoBaTenbHbIX
nporpamMm 3nekTPOHHOro 06y4YeHNst N AUCTaHLUMOHHbIX 00pa3oBaTesibHbIX TEXHOMOIMIA

e HaumMeHOBaHWe obGpasoBaTenbHOM NPOrpaMmmbl

e VHdopmauuio 06 ycrnoBusix NUTaHUst 0by4atoLWMXCs, B TOM YMCIe MHBanMaoB U NnL, C
orpaHn4YeHHbIMM BO3MOXHOCTSIMW 340POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLMOHHBLIX crnocobax obpaTHown
CBSI3U N B3aMMOAENCTBUS Ha opuumanbHOM canTe obpasoBaTenbHOW OpraHn3aunm n nx
YHKUNOHUPOBaHUE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunute paboTty no nonynapusauum ouumansHoro camta bus.gov.ru Ha ocvumnanbHOM
canTte obpasoBaTefibHOM opraHM3aumm, pasmecTnB Ha ounumanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oLeHKa KadeCcTBa YCMOBMW OKasaHWA ycnyr' nraHoB U
oTtyetoB no ntoram HOK B 2019 roay

e GaHep C npurnaweHMem oCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOM(*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amevaHun,
BbICKa3aHHbIX nony4vyarenidaMn ycnyr

lNoBbICUTb YpOBEHb OOCTYNHOCTK yCnyr anda nHBanunaos, obecneuus:

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTtenbHON opraHu3auum

YnyywmnTb yCnoBust 4OCTYNHOCTU, NO3BONSAKOLLME MHBANUA4aM nonyyvyaTtb yCnyrm HapasHe
C Apyrumm, obecneyms:

e aybnupoBaHMe AONA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
WHdopMaLnn

e rpegocTaBneHve UHBanuMaam no criyxy (Crnyxy u 3peHuio) ycnyr cypgonepeBogyvka
(TMdnocypaonepeBoaumka)



e MOMOLb, OKa3blBaeMyt paboOTHMKaMM opraHusauuu, npoweawmnmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSIX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy NO NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXITMBOCTU PabOTHMKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKa3aHUA yCIyr



MALOOY Ne 300, MHH 6679037065

AOMUHUCTpPaTMBHO-TEppUTOpUanbHas eanHunua: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Liee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 88 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 89,2 6annos

8 MOM Yucirie 10 rnokKkasameJsisim.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 84 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 85 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KoMopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctaBnsaeTt 77 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 74 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«J[JoCTYyNnHOCTb YCNyr Ans MHBanNuAaoB», cocTaBnsieT 31 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenaTenbHOCTb, BEXNMBOCTb PAaOOTHUKOB OpraHn3sauumn», coctaBsnseT 94,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 84,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa o6pa3oBaTtenbHOM opraHn3aumm) - 81 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHoM opraHndaumm - 84 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
75,3 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyros:

3ameyvaHusa u npeanoxeHus 6binun BoickadaHbl 39,8% nonyyatenewn ycnyr

OCHallleHMe 1 30HNPOBaHME AETCKMX NIOLaa0K ANns NPOrynok - 6%
rpacoumk pabotbl - 11%

npobriembl NUTaHus - 14%

obpas3oBaTenbHO-pa3BMBaloLMe NporpamMmMbl (HegocTaTok, onnara) - 37%
OCHaleHune - 9%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 9%

y3konpodunbHbIe creunanucTbl - noroneapl, ncuxonorn - 37%

OoXxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 6%

HeT cnarneH - 9%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxuBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMELLEHMU
o6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBUAeTeNbCTBa O rocy4apCTBEHHOM akkpeauTaumm (C NPUNoXeHnsMmm)

nHdopmaumio o6 onncaHmn obpasoBaTenbHbIX NPOrPaMm C NPUIOKEHNEM UX KOMUN

WHpopMaumio O peanu3yemblx obpasoBaTernbHbIX nporpaMmax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTeNnbHbIX MNporpaMmax, C  yKkasaHuem  yy4ebHbIx
npeameToB, KypcoB, AucuMnnuH  (Mogynewn), NpakTUKW, NpeayCMOTPEHHbIX
COOTBETCTBYOLWEN 06paszoBaTenbHON NporpammMon

NMHOpMaLMIO O YMCNEHHOCTM Oby4varomxcs nNo peanusyeMbiM 0bGpa3oBaTefbHbIM
nporpaMmmam 3a cHeT 6ro4KeTHbIX aCCUrHOBaHMI 1 No gorosopam o6 obpasoBaHum 3a
cyet cpeactB ®J1 n/vnn KOJ1, 0 A3bikax, Ha KOTOPbIX OCYLLECTBNAETCA 0Opa3oBaHue
(oby4eHune)

nHdopmaumo o6 obecneveHnn gocTyna B 34aHus obpasoBaTenbHOW OpraHu3auun
WHBaNuAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

nHpopmaumio 06  BANEKTPOHHbIX OOpasoBaTeNbHbIX pecypcax, K KOTOPbIM
obecneumBaeTcs 4ocTyn obydallmxcs, B TOM YUCE MPUCNOCOBNEHHbIE OMs
MCNOMb30BaHMA WHBanNMaaMuM W nNWUaMM C  OrPaHUYEHHbIMU  BO3MOXHOCTAMM
30pOBbS

63 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e VHOPMAUMIO O HanMMuuu cneumanbHbIX TEeXHUYECKUX CcpeacTB obyveHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMSA AN WHBanNuMaoB U nuy C
OrpaHMYeHHbIMM BO3MOXHOCTSIMU 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWeCTBASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbIx OtomxeToB, Mo
noroopam 06 obpasoBaHum 3a cyet cpeacts ®J1 u/ unum HOJ1

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

* NH(OpPMALMIO O CPOKE OENCTBMUS rocydapCTBEHHON akkpeamMTaumm obpasoBaTenbHbIX
nporpamMm (Npu HanIM4YUKU* rocygapcTBEHHON akkpeauTauum)

e VvHdopmauuio 06 MCNofb30BaHMK MpU peanu3auun ykasaHHbIX obpasoBaTenbHbIX
nporpamMm anekTPOHHOro 06yYeHNst N ANCTAHLMOHHbIX 0Bpa3oBaTesibHbIX TEXHOMOrMI

e HaummeHoBaHue obpa3oBaTenbHOM NPOrpaMmbl

® VHopMaLMIO O HANUYUM N NOPSIAKE OKa3aHWs NaTHbIX 06pa3oBaTeNbHbIX YCnyr

MopoepxuBaTb akTyanbHOCTb WMHGOPMaUUM O OUCTaAHLUMOHHBLIX crnocobax obpaTHom
CBS3M 1 B3aUMOAENCTBUS Ha oduLmManbHOM canTe obpasoBaTesibHON opraHn3aumm n nux
YHKLMOHUPOBaHNe

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunute paboTy no nonynapusaumm ouLmansHOro camta bus.gov.ru Ha ocvumnanbHOM
canTte obpasoBaTefibHOM opraHM3aumm, pasmecTnB Ha ounumanbHOM canTe:

e pasgen 'HesaBucrMmas oLeHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavyeCTBa YCMOBMW OKa3aHWSA ycryr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha OoduuUManbHOM cavTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
o Hannyne n OoCTynHOCTb NMUTbEBOWN BOAbl
MoBbICUTL YPOBEHb AOCTYMNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanunyne o6opyaoBaHHbIX BXOAHbIX Fpynn naHaycamu (NoAbeMHbIMU nnaTtgopmamm)

e Hanuyune BblAENEeHHbIX CTOSTHOK A4S aBTOTPaAHCNOPTHBLIX CPeACTB MHBANUAOB

e Hanuyne aganTUPOBaHHbLIX NNTOB, NOPYYHEN, PACLLUMPEHHbLIX ABEPHbIX MPOEMOB

e Hanunyne CMEHHbIX Kpecen-Konsicok

e Hanuuue crneumanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHON opraHM3aumu

Yny4ywnTb yCrioBus AOCTYNHOCTK, NO3BOMSAOLME MHBANUAAM Nnosny4vaTb YCryrn HapaBHe
C Apyrumm, obecneyms:

e aybrniMpoBaHvMe ANA MHBaANUOOB NO CNYXy M 3PEHU0 3BYKOBOW U 3pUTENbHON
WHdopMaLnn



e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy M 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaMM OpraHu3auum, npoleawnmMm Heobxoanmoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXOEHWIO WHBanNMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npunerarwLlen TeppuTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PEeXMME UK Ha

nomy
rlpOﬂ,OJ'I)KMTb pa60Ty Nno noBbILLEHNHO ,qo6po>|<enaTean00T|/| N BEXITMBOCTU pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBMSIMW OKa3aHWsi YCryr, B 4acCTHOCTM,
co3faTb YCNoBUs 4N FOTOBHOCTW Nony4vaTernen pekoMeHA0BaTb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCINOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLMK rpachmka paboTbl opraHM3aLmm



MALOOY Ne 526, UHH 6679037040

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 104 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,1 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocraensiet 73,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnga nHeanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnseT 94,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 95,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHBIMU YCAOBUAMMK -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyroé:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 25% nonyyatenewn ycnyr

OCHalLleHVe N 30HMPOBaHUE OETCKMUX NNoLaaokK Ans Nporynok - 4%
rpacoumk paboThbl - 23%

npo6riembl NUTaHus - 15%

obpas3oBaTenbHO-pa3BMBaloLMe NporpamMmMbl (HegocTaTok, onnara) - 19%
©naroycTpoiCcTBO npuneratoLen tepputopumn - 4%

OCHalleHune - 8%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 4%

y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 4%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 19%

MeanuUuHckoe obecnyxmeaHue - 12%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxuBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

¢ HammeHoBaHWe obpasoBaTeNbHOW NPOrpaMmbl

MopoepxuBatb akTyanbHOCTb WHGOPMaLMM O AUCTAHUMOHHbIX crnocobax obpaTHou
CBSI3U 1 B3aUMOAENCTBMSA Ha omumanbHOM canTe obpa3oBaTenbHOM OpraHn3aumnm n nx
YHKUNOHUPOBaHNE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunute paboTty no nonynapusaumm ouumansHoro camta bus.gov.ru Ha opmumnanbHOM
caunTe obpasoBaTenbHOM OpraHu3auumn, pasmectmB Ha ouunansHOM canTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucuMMas OLEeHKa KadyecTBa YCMOBWI OKasaHWs ycryr' nnaHoB U
ot4yeToB no ntoram HOK B 2019 rogy

64 Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauumn



e OaHep C nmpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycrnyr, obecneyms:

e Hanuune M NOHATHOCTb HaBWraumm BHyTpU oGpa3oBaTenbHOM OpraHM3aLmm
e Hanuuue u JOCTYNHOCTb NMUTLEBOWN BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, o6ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAOB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywmnTb yCrnoBusi 4OCTYMHOCTU, NO3BOSISOLWME NHBaNnAam nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopMaLmn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTU NpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM pEeXMMe Unu Ha

Aomy
MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMI OKa3aHus
ycnyr, NO3BOSISIIOLLEM pEKOMEHA0BaTbL OpraHM3aumio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMW OKa3aHus1 yCrnyr



MALOOY petckumn cag Ne 394, UHH 6679072824

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 131 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 06Lwef0CTYNHbIX NHPOPMAaLMOHHBIX pecypcax, ee COAEPXKaHUIO
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBUiM npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

WMHTerpanbHoe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[loCTYNHOCTb yCnyr ana MHBanuaoB», coctaenseT 56,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnset 99,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,62 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmMmu ycnyroo:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 1,5% nonyyartenen ycnyr

e y3KonpodunbHbIE CcneunanucTbl - noronebl, ncuxonoru - 50%
® Hanuyne napkoBcku - 50%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu CTeHdbl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(popmaumio 06 obbeme obpasoBaTenbHON AEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLIECTBMSIETCSA 3a CYeT OHOKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB PP, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cueT cpeacts OJ1 u/ vnn KOJ

e VHdOPMaUUIO O MOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeacTtB M 006 ux
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxmBaTb akTyarnbHOCTb WMHGOPMAaLUM O AUCTaAHLUMOHHBLIX crnocobax obpaTHon
CBSI3U1 1 B3aUMOZENCTBMSA Ha oduLmManbHOM caiTe obpa3oBaTenibHON opraHu3aumm u nx
byHKUMOHMPOBaHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunute paboTty no nonynapusaumm ouumansHOro camta bus.gov.ru Ha ocovumnanbHOM
caunTe obpasoBaTenbHOM OpraHu3auumn, pasmectmB Ha ouumnansHOM canTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadeCcTBa YCMOBUMA OKa3aHUsA ycnyr' nraHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep C nmpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmu)

65 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3aMevaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPeACTB MHBaNMOOB

e Hanuume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaHWUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
o6pasoBaTerbHON opraH13aLum

Yny4ywnTb yCrnoBusa AOCTYNHOCTU, NO3BOMSAOLLME MHBANUA4AM Nony4vyaTb YyCnyrn HapaBHe
C Apyrmmum, obecne4yms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4mka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTU MpefoCTaBNeHns yCnyrn B AUCTaHLMOHHOM peXuMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

npO,EI,OJ'I)KMTb pa60Ty No NOBbILLEHUIO YPOBHA YAOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA
ycnyr, no3sojidlouemMm pekomeHaosaTb opraHM3aunio

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNIO YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMU
yCNnoBUAMUM OKa3aHuA ycnyr



MALOOY petckumn caa Ne 147, UHH 6679081265

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnsieT - 174 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,9 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauyum - 93 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnsiet 89,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 48,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppuTOpPMM C y4ETOM OOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXMBOCTbL pabOTHUKOB opraHusaummn», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMK -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
87,1 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyroe:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 3,4% nonyyartenen ycnyr

e OCHalleHune - 17%
® Hanuyne napkoBcku - 33%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B 4HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHdOpMaUMIO O peanudyemblx oOpasoBaTeNbHbIX MporpammMax, B T.M. 00
afganTUpoBaHHbIX  OoOpasoBaTeNbHbIX  MNporpaMmax, C  ykasaHuem  y4ebHbIX
npegMeToB, KypCOB, AOUCUMMIMH  (MoAynen), nNpakTUKM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpaszoBaTenbHOM NPorpaMmmon

e VHdOPMaLUIO O CPOKE AEUCTBUSA rOCyaapCTBEHHON akkpeanTaumm obpasoBaTenbHbIX
nporpamMm (Npu HanMYUM* rocygapCTBEHHOW akkpeauTauum)

e VvHdopmauuio 06 MCNonb30BaHMU MpU peanu3auun ykasaHHbiX obpasoBaTenbHbIX
nporpamMm anekTPOHHOro 06y4YeHNst N ANCTaHUMOHHbIX 00pa3oBaTesibHbIX TEXHOMOIMI

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHUMOHHBLIX crnocobax obpaTHon
CBS3M U B3aUMOOENCTBUS Ha oduLmManbHOM carTe obpasoBaTesibHON opraHnu3aumm n nux
JYHKUNOHUPOBaHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuunansHOM
canTe obpasoBaTenbHON OpraHn3aunmn, pasmecTmB Ha oprunansHOM canTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'
e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

66 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C MpurnaweHnemMm ocTaBuTb OT3blB Ha odmumanbHOM caiTe bus.gov.ru (Ha
rMmaBHOW CTpaHuLEe oduLmanbHoro carita obpasoBaTenibHOM opraHM3aLmnn)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:
e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI
MoBbICUTb YypOBE€Hb OOCTYNHOCTU yCnyr And nHeBanunaos, obecneumns:

e Hanuuue BblOeNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHLIX CPeAcTB MHBaNMOoB

e Hanuume CMEHHbIX KPecern-KomnsicoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUMEHWUYECKUX MOMELLEHNUI B
obpasoBaTeribHON opraHn3auum

YRyywmnTb yCnoBms OCTYNHOCTW, NO3BONSAIOLWME MHBANMAAM MosyyaTtb yCryrm HapaBHe
C Apyrumm, obecneyms:

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOMW U rpadomyeckon nHopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuaaMm no criyxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyto paboTHMKaAMK OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
OopraHu3auumm 1 Ha npuneratoLen TeppuTopmm

e Hanuyne BO3MOXHOCTM NPenoCTaBrneHnsa ycrnyrn B ANCTAHLMOHHOM peXnMe Unm Ha
Aomy

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTM n
BEXIMMBOCTHU pa6OTHI/IKOB

MopaepkvMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi yCryr



MALOOY Ne 552, UHH 6679058717

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

OOLiee KOnMMYECTBO OMPOLLEHHbIX cocTaBnaeT - 208 ven. — pogutenen/ 3aKOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,2 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLLeHHOM Ha 06Lwef0CTYNHbIX NHPOPMAaLMOHHBIX pecypcax, ee COAEPXKaHUIO
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 89,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

WMHTerpanbHoe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepumn
«[loCTYNHOCTb yCnyr Ana MHBanuaoB», coctaenseT 69,8 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
nHBanugos - 86 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«J[lob6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHn3auumn», coctaesnset 99,6
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoOro 3Ha4eHus1 MHTErpanbHOro nokasatens KavecTBa YCroBUiA OKas3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyré’:

3ameyaHusi u npeanoxeHust 6eINK BbickasaHbl 4,8% nonyyartenen ycnyr

npobnembl nuTaHus - 10%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnata) - 20%
Kagpbl (HexBaTka, Tekydka) - 40%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 40%

MeanuuHckoe obenyxmeaHue - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELLEHMU
o6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nHdpopmaumio 06 y4yebHbIX NnaHax peanusyemMbix obpasoBaTenbHbIX Nporpamm C
NPUNoXeHMeM MX KONui

NMHOpPMaLMIO O YMCNEHHOCTM OBy4valoLwmxcs No peanusyeMbiM 0b6pa3oBaTefbHbIM
nporpaMmmam 3a cyeT B6IogKeTHbIX aCCUrHOBaHUI U Mo orosopam 06 obpasoBaHun 3a
cuet cpeacts OJ1 n/nnu KOJ1, 0 A3bIKax, Ha KOTOPbIX OcyLLecTBNAeTca obpasoBaHue
(obyueHue)

MHopMaumMo O MOCTyNneHun (PUHAHCOBBLIX M MaTepuanbHbIX CpeacTB U 06 unx
pacxoaoBaHumM No utoram MHaAHCOBOrO roga

nHcpopmaumio 06 nMcnonb3oBaHUM NpU peanusaumm ykasaHHbIX 0OpasoBaTesibHbIX
NpOrpaMm aneKTPOHHOro 06y4eHNst N ANCTaHUMOHHbBIX 0Opa3oBaTenbHbIX TEXHOMNOMMN
HanmeHoBaHne obpa3oBaTenbHOWN NPorpamMmbl

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBS3M U B3aUMOOENCTBUS Ha oduLmManbHOM canTe obpasoBaTeribHON opraHM3aumm n nx
JYHKUNOHUPOBaHUE

pasnen YacTo 3agaBaeMble BOMpPOCHI

67 Oonu pacc4ynTaHbl OT obuiero ymcna 3aMmevyaHui, BbICKa3aHHbIX B OTHOLLIEHUM AaHHON opraHunsauunmn



Yeunute paboTy no nonynapusaumm ouumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha odmumnanbHOM canTe:

e  CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oueHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCIYr ANS UHBANWAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTerbHO opraH1saLum

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANUL4am nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

e npenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaymnka
(Tvdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs yCnyru B AUCTAHLUMOHHOM peXMMe Unm Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr



MALOOY petckumn cag Ne 437, UHH 6679084234

AOMUHUCTPaATMBHO-TEppUTOPUanbHasa eanHnua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

OOLiee KONMMYECTBO OMPOLUEHHbIX cocTaBndaeT - 606 yen. — poguTenen/ 3aKOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 88,8 6annos

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pa3meLleHHON Ha 00LWef0CTYMNHbIX UH(OPMALMOHHbIX pecypcax, ee Coaep>KaHnto
n nopsaky (dopme), YCTAHOBMEHHbIM 3aKOHOAATENbHbIMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 76 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
0 ANCTaHLUMOHHbIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyYaTensmm
ycnyr un ux pyHkumoHmpoBaHme - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBneHus ycnyr», cocrasnset 77,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 75 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllnx Kputepuii
«JJoCTynHOCTb YCRnyr Ans MHBanNuAoB», cocTaBnsieT 71 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHu3aummn», coctasnset 94,4
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 85,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 79 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
93 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHoM opraHndaumm - 87 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rnokasartesyid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEHKN KadecTBa N-01 opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
83,5 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyroe:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,1% nonyyaTtenen ycnyr

OCHalLleHVe N 30HMPOBaHUE OETCKMUX NNoLaaokK Ans Nporynok - 4%

rpacoumk pabotbl - 11%

npobriembl NUTaHus - 14%

COCTOSIHWE, PEMOHT U MOAEPHM3aUUa 30aHNS B LLeNIOM U OTAENbHbIX ero 31IEMEHTOB
- 4%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 11%
GnaroycTponcTBO NpuneraroLen Tepputopmm - 1%

Kagpbl (HexBaTka, Teky4dka) - 6%

OCHalleHmne - 19%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 1%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BugeoHabniogeHve, 40CTyn B opraHu3auuio - 2%

Hanuyue napkoBcku - 2%

mMeguumHckoe obenyxumBaHue - 51%

KayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAYaAmNbHbLIN  MOAXOS4,
HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 4%

TyaneTbl (PEMOHT, OCHaLleHune) - 6%

HeT cnarneH - 1%

nobopsl (cbop aeHer ¢ poautenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTtun

B cooTBeTCTBUNE Cc HOPMaTUBHO-MpPaBOBbIMUA aKkTamMmu CTeHAabl

ob6pasoBaTenbHOM OpraHn3aLun, B YacTHOCTU, pasMecTUTb Ha CTeHe:

cBuaeTenbCTBa O rocy4apCTBEHHOM akkpeamTauum (C NPUNoXeHNsMn)

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduuUManbHbIA canT
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHdopMaUMIo 0 AaTe co3gaHusi 00pa3oBaTENbHOW OpraHu3aLum

cBUAeTenbCTBa O rocy4apCTBEHHOW akkpeamTauum (C NpUoXXeHNSMn)

nraH pUHaAHCOBO-XO3ANCTBEHHOW AEATENbHOCTUN, YTBEPXKAEHHbLIN B YCTAHOBIIEHHOM
3akoHogatenscTtBoMm P® nopsagke, unu OrompkeTHble cMeTbl obpasoBaTenbHOM
opraHusaumu

68 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e UH(opmaumio 006 yyebBHbIX nnaHax peanu3yemblx obpasoBaTenbHbIX MporpamMmm c
NPUAOXEHNEM UX KOMUI

e VHOpMaUUIO O peanusyemblx obOpasoBaTenbHbIX Mporpammax, B T.4. 00
afanTUpoBaHHbIX  OOpasoBaTeNbHbIX  MNporpaMmax, C  yKasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AuCUMNIMH  (Mogynewn), NpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06pasoBaTenbHON NporpaMmmMon

e VHOPMaUUIO O YUCIIEHHOCTN OByyaromxca nNo peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT 6I0QKEeTHbIX aCCUrHOBaHWI U Mo gorosopam 06 obpasoBaHun 3a
cyet cpeactB ®J1 n/vnum KOJ1, 0 A3bikax, Ha KOTOPbIX OcyLlecTBnsaeTcs obpasoBaHme
(oby4eHune)

e uHopmaumo 06 obecneyeHun goctyna B 3aaHus obpasoBaTenbHOW OpraHu3aumm
WHBanNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VvHopmauuo 06 yCrnoBusIX OXpaHbl 300pOBbs OOyyaloLlMxcd, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e uMHOpMaUMIO O [OCTyne K WHPOPMAUMOHHbIM cucTteMam M UHGOPMaLMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCNONb30BaHMUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

e VHGopmauuio 06 SNeKTPOHHbIX ObpasoBaTenibHbiX pecypcax, K KOTOpbIM
obecneuynBaeTca OocTyn obydarowmxcss, B TOM 4ucne npucnocobneHHble ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
300pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CcpeacTB oby4veHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBanNMAoB W nuy C
OorpaHMyYeHHbIMM BO3MOXXHOCTSIMW 340POBbS

e VHOPMaUUIO O MNOCTYNSIEHUN (PUHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxogoBaHuM No ntoram oMHaAHCOBOrO roga

e VHGOPMaLUIO O KONMYECTBE BakaHTHbIX MECT Afs npuvemMa (nepeBofa) No Kaxkaon
obpasoBaTenbHOM nporpaMme (Ha MecTa, (phMHaHCMpyemble 3a CHET OHLKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

e VvHdopmauuio 06 MCNoMb30BaHMU MpU peanu3auun ykasaHHbiX obpasoBaTenbHbIX
nporpamMm anekTPOHHOro 06yYeHNst N AUCTAHLMOHHBIX 0Bpa3oBaTeribHbIX TEXHOMOrMI

e VHdopmauuio 06 ycnoBusix NUTaHUsi oby4atoLWmMxcs, B TOM YMCEe MHBaNMAOB U NAL, C
OorpaHnyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHusaumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aWMOAENCTBMS C nonyvaTensMm ycnyr n nx oyHKLUMOHUPOBaHMWE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennute paboTy no nonynsipusaumm omumansHoro canta bus.gov.ru Ha opuumnansHOM
canTe obpasoBaTenbHOM OpraHu3auun, pasmectmB Ha oprunansHOM canTe:

e pa3sgen 'HesaBucrMmasi oueHKa KavyecTBa yCrioBUN OKka3aHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
otyeTos no utoram HOK B 2019 roay



e OaHep C nmpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBatenbHOM opraHmM3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAbI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanvuue aganTUpPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuuyme CMEHHbIX Kpecen-KoMnsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOWM opraHn3aumm

YnyywmnTb ycrnoBusi 4OCTYMHOCTU, NO3BOSISOWME NHBANUAam nonyyatb yCnyru HapasHe
C Apyrumum, obecneyms:

e npefocTaBneHne UHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaMK OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
OpraHu3auuun 1 Ha NpunerawLlen TeppuTopun

npO,EI,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO D,O6pO)KeJ'IaTeJ'IbHOCTM N BEXITMBOCTH pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCINoBUS AN FTOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTM,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



